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Introduction:

Understanding this document
It is highly recommended that the reader review the “Tranquility Bay Report” prior to reading this document. 
In some cases, the investigators have included a quote from a document but made no investigative note. In these cases, the investigator felt that no explanation was necessary.
This report comes with a set of evidence binders and investigative video tapes. If you did not receive these items, please contact ISAC Corporation to request this material.
ISAC Corporation reserves the right to refuse distribution of this material to anyone if we believe it may hinder any current civil or criminal proceedings. 

It will be up to the attorneys and or government officials to decide if the information contained herein justifies proceeding with either civil or criminal proceedings. 

The evidence mentioned in this report, concerning what we believe to be fraud, in no way represents all the incidents of apparent fraud that we believe has taken place. 

Information obtained through interviews of former WWASP personnel, the extreme number of websites operated on behalf of these schools, the volume of literature provided to the public, and the numerous loan applications, we believe and it is our opinion that there may possibly be thousands of incidents of “fraud.”

It is important for the reader to understand that ISAC is neither judge nor jury and cannot, nor wishes to, convict any organization of any act. 

However, we have a responsibility to present the evidence to the appropriate authorities.

Outline of Available Investigative Evidence:
Set of Evidence Binders

# 1. (4 inch binder) Printed Copy of all Summary Reports
               This binder contains the Crimes Report, the Corporate RICO Report, 

               each Data Matrix and all other reports concerning WWASP.

# 2. (4 inch binder) Corporation Investigation of J. Ralph Atkin
This binder contains detailed information on J. Ralph Atkin and each associated corporation.
# 3. (4 inch binder) WWASP Corporation Investigation
This binder contains detailed information on all WWASP affiliated corporations and a detailed report on WWASP

# 4. (3 inch binder) Corporations of Special Interest
This binder contains in-depth research into particular organizations including: Northwest Association of Schools, Colleges and Universities, CS Landre Foundation and R & B Billing. It also contains detailed corporate reports on WWASP affiliated corporations in other states including: Arizona, California, Colorado, Florida, Georgia, Idaho, Indiana, Kansas, Louisiana, Maryland, Massachusetts, Michigan, Montana, New York, Nevada, North Carolina, Ohio, Oregon, Pennsylvania, Tennessee, and Texas. This binder also contains the corporate reports on the individual “schools”/ “programs.”

# 5. (3 inch binder) Investigation into Individuals Associated with WWASP
This binder contains in-depth information into individuals associated with WWASP or their accreditation body including: Eric Christensen, Wayne Winder, Robert Lichfield, Mark Lichfield Lynne Pretzfeld, David Steadman, Narvin Lichfield, Steve Cartisano, Karr Farnsworth, Jack Williams and Dr. Marcel Chappuis. NOTE: If you are not a government or enforcement agency, some personal information will be removed from the binder.

# 6. (4 inch binder) Program Enrollment Agreements
This binder contains copies of enrollment for most of the “programs”/”schools currently affiliated with WWASP.

# 7. (4 inch binder) WWASP Investigation (General)

This binder contains affidavits, program documents, copies of news articles, and legal transcripts of some court cases.

# 8. (4 inch binder) Document Evidence
This binder contains the evidence documents including: loan applications, discharge reports, census reports, program marketing material, health insurance claims, and more. This binder is for government use only as it contains confidential information on individuals. Some of the binder can be considered for release to attorneys AFTER all identifying information is blacked out.

# 9. (3 inch binder) Document Evidence: Part 2
This binder contains more documented evidence including: loan applications, medical forms, copies of deposited checks, WWASP correspondence with ISAC, State Department correspondence. 

# 10. (3 inch binder) Printed Copy of Tranquility Bay Report – This is available in PDF format at www.isaccorp.com
# 11. Individual Program Information – This contains corporate information concerning individual WWASP programs and individuals known, or thought to be, affiliated with WWASP.
Investigative Photos and Video – This is video evidence supporting the corporate     RICO report including video of nonexistent addresses and more. Contact ISAC Corporation.

Interviews – These are taped interviews. The subject has granted permission for their release.

In Their Own Words video – This is a collection of television interviews with WWASP officials. 
 Section 1: Treatment Modality

The Straight Incorporated Children’s Cultic Modality (SICC)


Many readers of the Tranquility Bay report and websites associated with treatment abuse ask themselves "How can this happen?" "Can this be true?” 

It is vital that the reader understand that this treatment modality has been associated with torture and abuse for over thirty years. 

In fact, in the twenty-five years that ISAC investigators have investigated or looked at treatment centers, we have found abuse in its extreme forms in EVERY facility using this treatment method.

To seek to close one program or even a group of programs will not end the abuse. The only way to end the abuse of our children is to outlaw this treatment modality and to insist that Congress regulate all treatment centers with a standard of care THAT IS ENFORCED.

It is important that the reader understand that the treatment modality used at the WWASP "schools" or "programs" is not unique. The treatment modality ISAC is now referring to as the Straight Incorporated Children’s Cultic Modality (SICC) has been around for many years. It is unique only in that only a few "treatment" centers over the last forty years have utilized it. 

The "Tough Love" organization known for its unique and sometimes harsh approach to discipline has even publicly denounced this modality. Many other treatment modalities exist that are effective and produce actual results when dealing with children's behavior problems and/or drug use.

The Treatment Modality History:

This treatment modality started during the 1960s with an organization called "Synanon." ISAC has done extensive interviews with the founders of Synanon to trace the roots of this modality. 

One individual formally involved with this modality moved to Florida and received federal funding for a program called the "Seed" -- despite the fact that his application clearly stated "former New York bum."

In the early 1970s, a Senate investigation into the Seed compared the program to a "Chinese Prisoner of War" camp. At that time, the treatment modality was considered experimental and Mr. Art Barker was advised that he would receive no additional federal funding unless he informed the clients and parents of this fact. He refused and lost his federal funding. 

After the closure of the "Seed" in St. Petersburg, Florida, a group of parents who wanted the program to continue, began a program called "Straight, Incorporated." Former staff members of the "Seed" soon declared Straight, Inc. to be the more abusive of the two.

ISAC has conducted extensive interviews with nearly all of the original board members of Straight. Within a few months of Straight's opening, half of the board of directors resigned, declaring that the treatment method was "crazy," "dangerous to the minds of the kids," and "had no therapeutic value.” 

In the early 1990s, every Straight, Inc. program in the country closed under allegations of abuse even though the founder of Straight, US Ambassador Mel Sembler, repeatedly used his political influence to try to keep them open. Sembler even threatened to have HRS workers fired if they did not issue Straight, Inc. a license in the midst of an investigation into claims of abuse. 

In 2003, ISAC submitted a report on this modality to FactNet. FactNet has determined and stated publicly that this modality is cultic in nature. 

In the early 1990s, Straight, Inc. dissolved and WWASP appeared. Oddly enough, the WWASP facilities use the same treatment modality, as well as a nearly identical level system, program language, corporate structure, etc. 

Another interesting similarity is the fact that Mel Sembler, founder of Straight, Inc. is the biggest fundraiser for a certain political party and Robert Lichfield is the largest fundraiser/donor to that same political party in Utah. 

In some cases, a WWASP program or service even has the same logo as a former Straight program.

ISAC has conducted extensive research into the SICC modality and has already published a great deal of information. However, ISAC will be issuing a report in the summer of 2004, which will include a detailed study of the SICC modality and all of the individual programs associated with it. 

There is no doubt in the minds of our investigators that the SICC modality is the same treatment method in use at facilities associated with WWASP, as well as Straight, Inc.-descendant programs.

Section 2: Alleged Fraud
ISAC has seen a significant increase in the number of websites promoting WWASP affiliated “schools”/”program since beginning our investigation
We have also found that several corporations, fundamental to the WWASP organization, have changed names.

We believe and are convinced that these measures were taken in an effort to confuse and possibly deter investigators.
Alleged General Fraud
A document promoting WWASP affiliated schools and received by ISAC states the following (excerpt):

· “Typically, students who enroll in our Schools have excellent potential, are extremely bright with above average to superior intelligence.” 

· “Each school provides behavior modification”

· “Parents who enroll their students in our programs are parents like you, who know they need something that works and something must be done NOW to save your child from the present course of action. In spite of all traditional methods, attempts to assist your child to a healthy life-style, (therapy, boot camp, wilderness programs, etc) nothing has worked. If appropriate intervention is not achieved, your child is headed for serious trouble.”
Investigative note: In this paragraph, the facilities are referred to as “programs.”

· “Our uniquely challenging, highly effective schools and programs are for teens ages 13-18” 
Investigative note: In other promotional materials referenced later in this document, you will find that children much younger than 13 years of age are listed. In this paragraph, the facilities are referred to as “schools.”
· “Moreover, these seminars and workshops, when completed by the students and parents, along with Program completion, contribute significantly to the Schools high success rate we proudly tout. Independent studies done on our Programs consistently show a 96% parent satisfaction rate and an 86% overall success rate.”
Investigative note: ISAC has found no evidence to substantiate this claim. To the best of our knowledge, there has never been an independent study to determine the success rate of WWASP programs. We believe that this success rate is entirely false. Oddly enough, the SICC modality claimed this same success rate for years. You can also find the EXACT same alleged success rate in every program utilizing the SICC modality.
· “Clarity of purpose in life is essential because it creates the foundation on which we build from in day to day living. Clearly, the seminars will strengthen a student’s capacity to overcome anger, confrontational behavior, negative peer association, sexual misconduct, low self-worth, out-of-control behavior, substance use/abuse.” 

Investigative note: Later in our document, you will see that marketers are/have been instructed not to sell the “programs” as dual diagnosis facilities. However, that is exactly how this sentence appears to characterize these “schools/programs.”

Aside from WWASP affiliated “schools,” we are unaware of any “boarding school” that claims to help with substance abuse problems.
· “Students attend school as they normally would in home school. However, the courses are accelerated allowing them to advance exponentially.”

· “Each school has a credentialed school curriculum and each student’s curriculum is unique and tailored to his or her situation. Benchmark testing is used to show improvement and the students typically function at a 3.0 GPA or higher. The School is fully accredited and college preparatory with state of the art computer interactive educational systems and smaller classroom with one on one teaching. Approximately 69% of our graduates go on to college.”
(Source document: General Parent letter signed by Dina Dalton) Ms. Dalton claims her son works for the National Security Agency, despite having been in a program that deals with substance abuse.)

Investigative note: Where did the 69% number come from? What study shows this number? Where is the study or statistics that prove that the “students typically function at a 3.0 GPA average?”

ISAC believes that the statement of “full accreditation” is intentionally misleading. In fact, each WWASP “school” is accredited by the same “member” association, which has NOTHING to do with ANY board of education. In some cases, the state Board of Education was unaware that the facility claimed to be a “school.”

In other cases, the state Board of Education was not aware that the “school”/ “program” even existed.
A document dated October 24, 2003 states (excerpts):

· “(Name withheld by ISAC) is currently enrolled in Spring Creek Lodge--- program includes comprehensive components addressing issues such as teen accountability and sexual misconduct, responsibility, honesty, integrity, low self esteem, leadership, agreements, anger, communication , out – of – control behavior , substance use/abuse, manipulative behavior.”

· “Our success rate is consistently over 85%”

· “Spring Creek Lodge is an accredited college preparatory high school program (Northwest Association of Schools and Colleges)” 

(Source document: Letter addressed “To Whom It May Concern” distributed by Teen Help through the United States Postal Service. ISAC has several of these letters and they are identical, except for the name of the “school.”)  

Investigative note: In this promotional document, the facilities are called “college preparatory high school programs” even though some “students” are only 12.

“Northwest Association of Schools and Colleges” does NOT accredit Spring Creek Lodge. A completely separate entity, “Northwest Association of Schools and of Colleges and Universities” accredits Spring Creek Lodge. (See Section 3)

Please note that most of the facilities that ISAC is aware of are located in VERY remote areas and often miles from the nearest hospital and other emergency services. It is not feasible for the children to attempt to leave the facilities. 
Majestic Ranch Academy, a facility housing children ages 7-13, is located in Randolph, Utah. According to one long-time resident, this location is known as “the coldest place in the continental United States” and has only one road leading to it in the winter. The nearest town is almost thirty miles away. 
In a letter dated February 2002, a parent makes a complaint stating the following (excerpt):

· “They violated their own policy regarding consent of both parents.” 

· “Son returned to the US with an unsigned passport…”

· “Sons Visa to be in Samoa was expired long before his return; all communication with son was terminated.” 
Investigative Note: We have received many inquiries and complaints regarding expired student Visas. 

More evidence of WWASP accepting children without the consent of both parents appears later in this report.
WWASP and J. Ralph Atkin have maintained that they are not associated with the program called “Paradise Cove,” located in American Samoa; however, documents indicate that Paradise Cove was/is a WWASP-affiliated facility.
Alleged Fraud Concerning Resource Realizations/Premier Educational Systems
WWASP requires parents to complete encounter-style seminars conducted by Resource Realizations, before they are allowed to visit their child.

Students are required to participate in seminars knows as TASKS.

Participants are sworn to secrecy. 
Investigative note: “What you see and hear here, stays here” is typical of the SICC treatment modality. It is a distorted version of medical confidentiality rules, which were intended to prevent medical personnel from disclosing patient information. Facilities using the SICC treatment modality twist the meaning of “confidentiality” and convince children and parents that they are not legally allowed to discuss what happens in the program meetings.
Critics have accused Resource Realizations’ seminars, like the better-known EST and Lifespring trainings of the 1970’s, of “brainwashing” participants. 

This is not surprising considering that David Gilcrease, founder of Resource Realizations, was a Lifespring facilitator for five years before starting his own company in 1986.

Resource Realizations has been a defendant in several lawsuits against WWASP in which parents said seminar facilitators or staff members emotionally abused their children.

Some participants in those seminars have been offended by the experience. Clayton, California, piano dealer Kendall Ross Bean said he dropped out when he was told to affirm his trust in other group members by telling his “deepest, darkest secret” to the next person he came to. 
Investigative note: This “tell your deepest darkest secret” is identical to the SICC treatment modality. According to affidavits from parents and former students, these secrets were later used to humiliate children who were not complying with the rules.
Thomas Burton, a Pleasanton, California lawyer representing several families suing Resource Realizations said one client was told to wear a sign saying “SLUT” after she confided she had been sexually abused. The girl also was told to wear a fishnet top and assume sexually provocative poses according to Burton.

Several participants have described the seminars as “psychological rape.”

The parent seminars reportedly last from 9 A.M. until midnight on Saturday and Sunday. No exceptions are made, not even for elderly grandparents. Participants are not entitled to refunds unless they complete the seminars.

The following was copied directly from the Resource Realizations Website:

Please take a moment and find out about us. Our senior staff has over 125 years of experience working with all types of individuals and organizations. Resource takes pride in presenting our senior staff.

1. David Gilcrease - President 

2. Barbara Fagan - Vice President – 

3. Mary Bray - Director of Operations 

4. Duane Smotherman - Senior Consultant & Corporate Program 

5. Lou Dozier - Senior Consultant and Youth Program 

6. Joyce Christie - Senior Consultant & Program Development 

7. Jan Presley - Teen Facilitator 

8. Vanessa O'Betz - Seminar Coordinator 

9. Debbie Norum - Teen Trainer 

10. Ian O'Betz - Operations Coordinator 

11. Tom Berry - Teen Trainer 

Investigative note: ISAC has further identified several of the staff members listed: Some are former students of WWASP “schools”, two are parents of former WWASP students, and several are former Lifespring members. 
Leading cult experts including FactNet and Rick Ross have classified Lifespring as a cult.

There appears to be just one individual on this list with any training in the area of youth. Since these seminars are conducted across the country, it is highly unlikely that this one individual attends all of them. 
This means that when parents, grandparents, and siblings attend these seminars, some of the “Senior Staff” either are former WWASP students or formerly - and possibly still - associated with a well-known cult. It also indicates that the individuals leading the seminars have little or no qualifications in the fields of counseling or psychology.
 History of Lifespring
“In 1969 John Hanley, a 23-year-old college student, was fined $1,000 by the U.S. District Court in Des Moines, Iowa, and placed on five years probation. The social-science major had been selling franchises for toilet-cleaning routes that didn't exist. In 1974, Hanley invented a three-course "human potential" training series, and then founded a company called Lifespring to sell it. Over the next 15 years, nearly a half-million people took the courses at branches around the country, including one in Minneapolis. The company ultimately raked in some $15 million a year. 

More than 30 lawsuits were filed against Lifespring, alleging that the training had caused everything from emotional damage to psychotic breakdowns to suicide. The first unfavorable jury verdict came in 1984, when Deborah Bingham, a 30-year-old blackjack dealer, was awarded $800,000. She said she'd been in a psych ward for a month after attending two Lifespring courses. In 1982, after David Priddle jumped off a building, his family accepted an undisclosed sum; so did Artie Barnett's family, when Barnett, who couldn't swim, drowned as fellow participants egged him on. And Gail Renick's family received $450,000 after she died from an asthma attack during a training session. She had been led to believe her medication was unnecessary. Gabriella Martinez testified that she heard her trainer's voice in her head the night she swallowed a bottle of sleeping pills. Lifespring settled the case out of court. 

In 1980 ABC's 20/20 aired an investigation of Lifespring. It included an interview with cult expert Dr. John Clark of Harvard Medical School, who said the group practiced mind control and brainwashing. In 1987 Virginia Thomas, who is married to U.S. Supreme Court Justice Clarence Thomas, told the Washington Post she had had to hide out of state to get away from Lifespring. In 1990 KARE-TV (Channel 11) ran a segment called "Mind Games?" that Lifespring claimed was deceptive and sensationalized. (The Minnesota News Council rejected the company's claim.) 

While trainings continued until the mid-Nineties in certain parts of the country, the lawsuits and the bad press crippled the company. In Minneapolis many Lifespring grads were sad, angry, and determined that the work should continue. One of them, Sue Hawkes, founded Vistar in partnership with two California-based Lifespring trainers. She ran the company out of her home in Plymouth. It's a good guess that Hawkes's idea was to grow Vistar into a self-help empire like Lifespring, where people took the training seminars in groups numbering several hundred. It never happened. During my involvement, Level I enrollments hovered between 15 and 50 people. Despite ample free labor, the company couldn't have been very profitable. Unlike Hanley, who invented the seminars for profit, everyone running Vistar had been through the program and they believed in it. I sometimes wonder if that's why they failed. 

Today, all of the phone numbers associated with Vistar have been disconnected. There are no new directory listings, no Web pages, no evidence that the organization is still active in Minneapolis. 

It hardly matters. There are approximately 3,000 groups like Vistar operating in the U.S. today. Exit counseling has become a viable career, and mind control is an academic subgenre, complete with schools of thought, theories, and counter-theories. Most people who study cults conclude that groups like Vistar's, classified as LGATs (Large Group Awareness Trainings), are pathological, but they disagree about the extent of the damage. Are they cults? Cultlike? In the 15 years since the American Psychological Association released a report condemning LGATs in general, and Lifespring in particular, no one has brokered a clear consensus. This might have something to do with the fact that specificity can be dangerous; lawsuits are an occupational hazard. 

Last year the Phoenix New Times reported that Landmark Education, a company that markets a class similar to Vistar's--known as the Forum--was distributing a letter from UC Berkeley's Dr. Margaret Singer stating that their approach does not warrant cult status. The company had sued the professor emeritus of psychology for mentioning Landmark in her book Cults in Our Midst. As part of the settlement, she agreed to write the letter and strike references to the group in later editions of the book. She declined further comment to the New Times reporter, saying, "The SOBs have already sued me once." 

Landmark trains 125,000 people annually in 100 cities worldwide, including Minneapolis. “

My deprogramming happened by accident. A week after I lost my position as a Level III senior, I was in Barnes & Noble when the word cult caught my eye. When I picked up a book called Cults in Our Midst, I felt triumphantly traitorous, until I came to a detailed description of Level I. I put the book back and fled. Later that same night, I went to a different bookstore. Another cult book. Another description of Level I. I visited several more bookstores in the next month. It was awhile before I could bring myself to believe it, much less buy it. 

After I had read the books, I told James that we had been conned. It took him some time to come around. We talked about it for months. We planned a lawsuit. We planned to blow the whistle. When we heard that Vistar had scheduled a teen seminar, we planned a disruption. In the end, these plans went nowhere. 

One reason people stay in cults even when the experience is deeply painful is that it can be far more psychologically painful to admit to being unreasonable and wrong. For me, throwing off mind control was a matter of education and time. I learned that what keeps people in difficult and painful situations is an unwillingness to admit that they might have made poor choices. Before long I applied the same logic to my marriage. James and I were married in July 1998. Shortly thereafter, he started drinking heavily. We fought about it for a year, and then I left. Eventually we agreed that without Vistar, we never would have married. 

During my marriage and afterward, I had nightmares in which I would suddenly find myself in a training room. I would know what was coming, and I would know there was nothing I could do. I felt a similar dread each time I spotted Vistar people around town. I didn't feel safe until I moved out of state.”

(Document: http://www.citypages.com/databank/22/1092/article9923.asp?page=2)

Since individuals associated with Lifespring are now associated with Resource Realizations/Premier Educational Systems – the organization providing the seminars required by WWASP – ISAC is very concerned about the possible long-term effects on the children and parents. 
Statements from those who have experienced the Resource Realizations/WWASP seminars
1. “When they deprived us of all those above things, they make you emotionally vulnerable because our bodies and our minds are vulnerable. And that's when "Seminars" happen. Once a month, Seminars are conducted. They are confrontation and intrusive. Consisting of several unorthodox methods which include, in my opinion, psychological rape. You have a group of almost 80 people plus about 10 staff and one seminar leader. One by one, the kids are dragged up there to the front of everyone and EVERYONE stands up one at a time to tell the person what they think is wrong with them (and it is discouraged to ever be sensitive in the way you tell them, so it HAS to be confrontational). Then the leader steps in and takes the lead and eventually gets the student to talk about their most intimate private feelings. The leader then blames them for everything that happened bad in their life. I saw a seminar leader push a kid saying "You were responsible when your dad pushed you around and now you're responsible for me doing it". I saw another one a different month tell a rape victim that it was her fault for waking up that morning and putting herself in the situation to be raped and if she only was a better kid, she would have avoided it. Also, another thing about the seminars, They usually went until about 1am in the morning and then would request that you do "homework" which was usually a 10 pages essay with NO margins or double spacing, and you couldn't go to sleep until you finished it so usually we'd get to sleep at around 4 or 5 am and then would have to wake up at 6am. Sleep deprivation was necessary for the seminars to REALLY have an effect. Also, when you went to a seminar, they change your diet to two slices of bread and a slice of ham each meal. This was ALWAYS the same for every seminar.” (Excerpt from a statement submitted by a former student of Casa by the Sea)
2. "I never believed in brainwashing until I got there," she said. "My therapist told me I'd been raped and molested as a child. Over a period of months, he built this up in my mind. They had these three-day seminars and put us in a room and told us all we had done wrong. Girls would bang themselves on the ground, and say they hated themselves and actually believe it. I was in therapy after I left this place because they messed so much with my head." (A former student at Cross Creek Manor who wishes to remain anonymous. - Times Record News)

3. "A lot of it was POWs, like Chinese torture, and Holocaust stuff. I guess they were trying to show us how good we had it. Some of it was disgusting. But if you looked away from the screen for more than five seconds they took away points.” (Geoffrey Bock, former student at Academy at Dundee Ranch  - Inside Costa Rica)

4. “I was reading this thing on mind control in a psychology book and it basically sounds like this damn program.” (Excerpt of a letter sent home, written by a student at Tranquility Bay.) 

5. “The second day I was there I met the program director, Ron Garret, who mocked me in front of many girls. There was an hour each morning called “Ron Meeting”, that was feared by all the girls; it was when he singled out many of the girls and humiliated them in front of the others. I was crying very hard that morning and he sarcastically mimicked me saying that I was a little spoiled wimp who wanted her mommy. He then told me I had better shape up or he would kick my ass. Continually through the day he continued to mock the way I was crying from many feet away shouting remarks at me from across rooms. There was also another girl who was there and was formally a prostitute. He asked her how much she made in a day and after she replied a hundred and fifty dollars, he laughed hysterically at her and said a girl like her couldn’t make more than ten; at this time the girl began to cry.” (Excerpt of a statement submitted by a former student at Cross Creek Manor.)
       6. “I’ve read the information on LifeSpring Seminars and found it VERY similar to        the seminars we attended in WWASP.” (Parent of a former WWASP student)
Investigative Note: These “seminars” are identical to SICC modality “parent weekends” and VERY similar to Synanon’s “The Trip” weekends.

 Alleged Fraud Concerning Help My Teen
Help My Teen distributes a flyer promoting WWASP affiliated facilities. The document contains the following statements:
· “20 years of academic and professional experience.” 
Investigative note: Help My Teen incorporated in 2003.
· “Consulting with and assisting families for over twelve years.” 
Investigative note: Help My Teen incorporated in 2003. WWASP incorporated in 1998.
· “100% attention given to the needs of the family and the child.” 
Investigative note: ISAC has received many reports of abuse concerning all WWASP affiliated facilities.
· “Close association with several specialty boarding schools.” 
Investigative note: We do not believe, and it is our opinion, that the facilities referred to here qualify as “schools.”
· “Assistance to families in need of services for children with the some or many of the following issues: Drug and alcohol use, ADD/ADHD/Depression/Bipolar/Behavior Problems/Adoption Issues / Divorce / Runaway/ Minimal Legal Issues/ emotional issues.” 
Investigative note: It would take a room full of specialists to effectively deal with all of these issues.

 We know that in some cases there is no certified drug counselor on staff. The enrollment agreements for EACH program clearly state that the facilities do NOT deal with those issues. The enrollment agreements also state: “Adolescents with major mental or medical diagnoses would NOT be appropriate.”
· “Many of the students have been diagnosed with add/adhd or bi-polar or some sort of disorder. – Others truly need the meds and therapy. Our philosophy is that as the child learns to love and forgive himself he/she can also love others” 
· “Medication. One of the goals is to get the child to a point where there is not the need for as many, if any medication. This is accomplished by helping the individual to recognize that they need to be accountable and conscious. If the child continues to need mediation, there is a nurse on staff that administers the medication. With the parents permission they may try to wean the child off some of the meds and see how that individual functions. 
Investigative note: In some facilities, there is no licensed nurse or physician on staff around the clock to supervise children who are being “weaned” from medication.

In the case of those children housed at Tranquility Bay and Casa by the Sea, the children are overseas with little or no access to the medical help of the United States. 
The fact that children administer their own medication is clearly stated in the enrollment agreements for several of the programs.
In our opinion, appropriately licensed medical professionals should handle all matters pertaining to medications.
According to affidavits, medications have been administered to children without the consent of parents.

· “These schools have been in existence for fourteen years.” 
Investigative note: Which is it - 12, 20, or 14?
· “These schools have a proven track record.” 
Investigative Note: To the best of our knowledge, an independent study of the effectiveness of WWASP affiliated programs has not been conducted.
· “Premier provides the academic curriculum for students. Many of the courses are provided on computers using state of the art curriculum – All courses are performance based; students only receive credits with it is demonstrated that the subject matter has been mastered. Junior High and High School courses are offered.”
Investigative Note: A photograph of students dressed in a cap and gown – formal graduation attire – follows this statement. As previously noted, many of the facilities cannot issue a valid high school diploma. 
Alleged Fraud Concerning Academy at Ivy Ridge
The following information was copied directly from the Academy at Ivy Ridge website: 
http://www.ivyridge.us
INTRODUCTION
Academy at Ivy Ridge is a special purpose high school offering a variety of courses designed to meet the needs of our students. A self-paced competency-based curriculum is used allowing our students to work at their own level. The students must demonstrate mastery level understanding (80% or better) of each subject in order to receive credit.

GRADUATION REQUIREMENTS
Students graduating from Academy at Ivy Ridge must complete twenty-four units of credit. In addition to a general diploma. Academy at Ivy Ridge offers a College Prep diploma with a more detailed set of requirements. 
Investigative note: ISAC spoke with the New York Department of Education. We asked if Ivy Ridge could issue a high school diploma and if the Department recognized the facility as a school. 
The New York Department of Education clearly stated that Ivy Ridge is not licensed by anyone or regulated by any state agency and cannot issue a valid New York high school diploma. They also stated that the “credits” would not be transferable in New York.

From the “therapy” page: http://www.ivyridge.us/therapy.html
Pathways Lifecounseling Center
The Academy at Ivy Ridge is a non-therapeutic program.  However, therapy is available to those parents who would like to have their child see a therapist. Pathways Lifecounseling Center can offer these services, and many more, on the campus of Ivy Ridge. The cost for these services is not included in the cost of tuition of Ivy Ridge, as Pathways Life Counseling Center is an independent operator. 

Psychiatrist:   Dr. Michael C
Therapist:   Bernard S. 
Therapist:   Tiffany T. 
Therapist:   Ted R. 
Therapist:   Peter H. 


Pathways Lifecounseling Center is a comprehensive psychotherapeutic center that provides individual and group psychotherapy to children ages 12-17. Psychiatric and psychosocial evaluations are completed on all candidates for therapy and/or psychopharmacology as needed. Pathways Lifecounseling Center also provides psycho educational evaluation which is completed by a PhD Licensed Clinical Psychologist. Individual psychotherapy includes, but is not limited to, interventions which address depression, anxiety, ADHD, PTSD, learning disabilities, OCD, ODD, eating disorders and addictions. Family therapy is also available and is scheduled directly with parents. Current group therapy offered includes the Dynamics of Depression, Alcohol and Substance Abuse and Addiction, Anger Management and Sobriety Seminar. The group therapy program continues to expand to meet the needs of students. Psychiatric evaluation, pharmacotherapy and follow-up psychiatric services are part of the interdisciplinary team approach. Therapy staff regularly interacts with students, teachers, counselors and administration to provide excellent care for the students 

Investigative note: We have no indication that Pathways Lifecounseling has filed a business report with the state of New York. 
From the FAQ page:  http://www.ivyridge.us/faq.html
Frequently Asked Questions 

1. How long does it take to complete the program?

Well, it depends on the student. Each student has his/her own way of adjusting to the characteristics of the program. The average length of time spent at Ivy Ridge is 16-18 months.
Investigative note: Here the facility is referred to as a “program,” with no defined length of stay.
2. What are the seminars?

The seminars are trainings that assist you and your child on the journey of creating a whole and healthy family. The child attends a series of seminars, needing to complete the previous to advance to the next. Discovery, Focus, Accountability, and Keys are the seminars held on campus for the students. Breakpoint seminar is training for students who are not quite ready to advance to the next seminar. If a child does not complete a seminar, then they attend Breakpoint; where he/she experience processes that get him/her working. Parent-Child seminar 1 is held at the facility also. This is where the parent and child come together for the first time throughout the program, to start building healthy relationships and preparing for the child’s reentering of the home. The last two seminars in the program are the children are Parent- Child Seminar 2 and Parent- Child Seminar 3. These seminars are not located at the facility on campus.
Investigative note: According to former students, “Breakpoint” seminars are comprised of especially intense, harsh, and humiliating confrontation by other students. This is a major component of the SICC treatment modality.
There are also seminars offered to parents consisting of: Discovery, Focus and Visions. In order to be invited to Parent- Child Seminar 1, parents will need to complete Discovery. For every seminar completed the better prepared the parent will be for when the child comes home. Useful tools can be learned to assist the family in achieving a whole and healthy family throughout the program and after graduation. The parent seminars are located at different locations around the United States.
Investigative note: We have determined that in some if not many cases former students now considered “staff” run some of the seminars. These individuals have no training aside from their own experience in the program. This system of allowing graduates and/ or children to run the “groups” is unique to the SICC model.

3. What is the point and level system and how does it work?

There are six levels to the program. A new student begins at level 1 and graduates at level 6. Students can advance to the next level by earning points and receiving support from their peers and staff members. The program is based upon a demerit and merit system. Students have the opportunity to gain points by an evaluation process of themselves, completing academic work, and completing the Discovery and Focus seminars. Points can be lost when the student commits a rule violation. 
Investigative note: This paragraph clearly goes against the traditional definition of a “school.”
6. What are the disciplinary actions?

When a student commits a rule violation, he/she loses points. If a student looses points that means he/she will be in the program longer. The ultimate goal is to prepare the students to go home. If a student knows that he/she needs to be able to follow the rules to go home, he/she will be more likely to follow the rules and work the program. If a student has no points to cover a rule violation, he/she goes to worksheets. Worksheet is a room away from the main classroom that allows the students to be away from those students who want to follow the rules and work. In worksheets the student must follow strict rules and listen to educational tapes and pass tests. If the student does not behave in worksheets he/she will be asked to go to intervention. Intervention is a room solely for the student, his bunk leader and a staff. The staff will keep the two students in the room and talk about the students life, where he/she has been and where he/she is headed.  They will talk until the student agrees to go back to worksheet and be cooperative
Investigative note: Former students have compared “intervention” to solitary confinement, known as “observation placement” in other WWASP facilities. Former students have alleged that they were kept in “intervention” for weeks at a time and physically restrained simply for shifting positions in their chair.
A document from Dina Dalton (Admissions Coordinator) states:

· “Ivy Ridge Academy is a residential specialty school for boys ages 13-18 and is an accredited college preparatory high school program from Northwestern Association of Schools and Colleges.”
Investigative Note: The document mentioned above concerns a female entering the program, even though the document clearly states that the “school” is for boys.
Again, the incorrect name for the accreditation board is used.
In another document (letter), Dina Dalton further states that Academy at Ivy Ridge deals with “substance abuse, sexual issues, and behavior problems.” 
Again, the enrollment agreement states: “Academy at Ivy Ridge is NOT a treatment facility, counseling-based program, or a rehabilitation center.”
Addendum 5 (Probationary Status) of an enrollment agreement for Academy at Ivy Ridge, dated September 2, 2003 states:
· “If the student is found to be disruptive to the positive environment at Academy at Ivy Ridge, Sponsors agree that the student will be immediately expelled and transported by independent transport company, ASIT or any other person or company chosen by the Sponsors, to Tranquility Bay or Dundee Ranch which ARE behavior modification programs.” 
Investigative note: However, the enrollment agreements for both Tranquility Bay and Academy at Dundee Ranch, clearly state they are not treatment centers and further state that the facilities are: “not recommended for students that are suicidal, psychotic, violent, assaultive, diabetic, schizophrenic, highly depressed, and or have significant mental/emotional problems or traumatic brain injury. The school does not provide any clinical screening for these items and it is agreed that the Sponsors are responsible to properly screen these items before placement.” “The school does not provide any professional Counseling or Therapy sessions.”
Academy at Dundee Ranch is in Costa Rica. That facility closed in May 2003 due to allegations of abuse, more than 4 months before the date on this contract.
In a document dated September 9, 2003 sent via fax to admissions coordinator Julie Forbes, a parent states the following:
· “Attached please find the admissions application. If there is anything missing please let me know. I would also appreciate it if you could please, help me out to get him started as soon as possible. It is very important for me to get him started in school.” 
It is obvious this parent is convinced her child is enrolling in a school.
Another document from Dina Dalton and sent to parents in general states: 
· “Thank-you for your interest in our boarding schools and programs.”
However, a letter from Dina Dalton dated October 21, 2003 concerning a specific student states: 
· “Ivy Ridge Academy is an accredited college preparatory high school program (Northwest Association of Schools and Colleges).” 
Again, this is misleading. Ivy Ridge Academy is now claiming to be a “College Preparatory High School” and they have once again used the incorrect name of the accreditation board.
Another letter from Dina Dalton dated October 22, 2003 - just one day after the letter mentioned above and concerning a different student states: 
· “Ivy Ridge Academy is a residential specialty school for boys ages thirteen to eighteen.”

These descriptions, college preparatory high school vs. specialty school, are very different. This letter also gives the impression that Ivy Ridge Academy is for boys only, when in fact, it houses girls as well.
Attempt to Defraud Courts
Circuit court for the County of Macomb, Michigan - The Honorable Mark Switalaki was the presiding judge. A faxed document dated 10/09/2003 describes a juvenile who was using alcohol, crack, and marijuana and was found guilty of shoplifting and apparent sex issues. Information given to the judge stated:
· “In an effort to help the minor child, Plaintiff contracted the Academy at Ivy Ridge Boarding School in Ogdensburg, New York which is a nationally recognized school that teaches the minor children academics in a structured supervised environment. It requires the minor children to take character building classes and it is physically intensive. The schools policy is zero tolerance and it has a 100% success rate.”
Investigative Note: The claim of a “100% success rate” directly contradicts ALL other success rates previously stated by this facility.

The enrollment agreement states: “Academy at Ivy Ridge is NOT a treatment facility, counseling-based program, or a rehabilitation center.”
The enrollment agreement further states: “The school does not provide any professional Counseling or Therapy sessions. Sponsors understand that staff is hired not necessarily by credentials but to provide supervision and carry out the structured environment designed to benefit students.”

ISAC has notified the judge of the misrepresentations to the court and are providing evidence of such.
Alleged Fraud Concerning Cross Creek Programs
From the Cross Creek Manor link, http://www.crosscreekprogram.com/ccc/default.asp?pageid=chartdata&category=8
Linked directly from www.wwasp.com:

There are many pictures of the facility, and photos have recently replaced much of the text.
· One photograph shows the building that is currently listed with the State of Utah as being the corporate address for the Robert Browning Lichfield Family Partnership. 
· The Cross Creek website clearly states that the building is the “Cross Creek Manor for Girls-High Phase Facility.”

However, ISAC investigators witnessed male students entering the building.
· Bright sunshine is coming through the windows in every photograph taken from the inside of the facility.
ISAC investigators who visited Cross Creek documented the fact that every window of the facility was darkened. This is clearly visible on our investigative videotape.
· The entire website refers to the children as “students.”

According to Utah licensing officials, Cross Creek is licensed as a Level 2 SECURED facility, not a “school.”
The “overview” page of the website states: 

http://www.crosscreekprogram.com/ccc/default.asp?pageid=chartdata&category=1
· “Cross Creek Center for Boys and Cross Creek Manor for Girls are both Specialty Boarding Schools with a therapeutic Component for teens.”
Again, according to Utah licensing officials Cross Creek is licensed as a Level 2 SECURED facility.
This statement is also deceptive. It gives the impression that there are two separate “schools” when in fact; they are located in the same building.
· “The Students are housed 4 Per Room.” 
· “Each room has a private bath.”  

ISAC investigators interviewed a staff member who clearly stated that there were “400 kids” in the facility as of October 2003. This would require 100 individual rooms, each with a bathroom. Given the size of the facility, we have reason to doubt both claims.
The “academics” page of the website states: http://www.crosscreekprogram.com/ccc/default.asp?pageid=chartdata&category=1&categoryitem=90
·  “Cross Creek Programs is accredited through Northwest Association of School and Colleges. Credits earned while at Cross Creek Programs will transfer to other schools or colleges.”
The “Accreditation” section states:
· “Cross Creek Programs is accredited through Northwest Association of Schools and Colleges. Credits earned while at Cross Creek Programs will transfer to other schools or colleges.”
Investigative note: ISAC investigators spoke with the Utah Department of Education. According to their representative, because Cross Creek is accredited by The Northwest Association of Schools and Colleges and Universities, credits earned at Cross Creek “would be accepted anywhere.” 
HOWEVER, ISAC then spoke with the US Department of Education. Their representative assured us that the Department NEVER approved the Northwest Association and if they did, it would be for POST secondary education (college) ONLY. 
The US Department of Education does not approve anyone for pre secondary or K-12. That is the responsibility of the individual states. 
Therefore, there is no guarantee that “credits” earned at the Cross Creek programs would transfer to other schools around the country.
Again, they have used the name of the accreditation board that DOES NOT accredit WWASP facilities.
The US Department of Education also stated that the Northwest Association of Schools and of Colleges and Universities (The David Steadman organization) had applied at one time, however “they did not and would not meet our criteria for Post Secondary education.” 
The following statements appear on the “seminars” page of the website:

http://www.crosscreekprogram.com/ccc/default.asp?pageid=chartdata&category=1&categoryitem=96
· “All students and parents participate in a series of highly effective seminars and workshops. These seminars were developed specifically for Premier educational systems and are utilized by cross creek programs. They are aimed at enhancing self-esteem, honesty, accountability, integrity, trust, agreements, leadership, communication, and responsible decision-making. The seminar series also strengthens a person’s ability to overcome anger, peer pressure, guilt, shame, and self-limiting beliefs.”
· “As Teens participate in the seminars and workshops, they are immersed in a combination of educational and experiential activities which allow the teens an opportunity to evaluate the negative results of their past choices and begin making effective new choices. After completion of the various seminars, you will notice certain differences in your child. You may hear your child speak of the changes these seminars have created in their life. Typically, your child will become more open, accountable, and responsible for their lives.”
 The “Premier” seminars are actually Resource Realizations seminars, a spin-off of the known cult Lifespring.
On the “student quiz” page:
http://www.crosscreekprogram.com/ccc/default.asp?pageid=chartdata&category=9
There is a “questionnaire” and if the score is 18 or higher, this is what it says: 

“High Risk! Get Help!

A Residential Center, Treatment Program, or Specialty School is STRONGLY RECOMMENDED. 

The Cross Creek Programs offer excellent residential treatment options in facilities throughout the United States, Mexico and Jamaica.”
Again, all of the WWASP affiliated facilities are marketed as “residential treatment,” when in fact they are not licensed as such if at all.
Alleged Fraud Concerning Carolina Springs Academy 

From the “philosophy” page: http://www.carolinasprings.com/philosophy
· “Parents of students in the Programs are invited to attend adult seminars sponsored by the Association. The Association also works closely with several family support groups throughout the United States. These are just a few of the reasons the Programs in the World Wide Association stand apart from all others.”
Parents are in fact required to attend seminars in order to visit their own children.
From the “program” page: http://www.carolinasprings.com/program
· “Carolina Springs Academy has an extremely progressive academic program. The academic program is accredited by the Northwest Association of Schools and of Colleges and Universities. (Click to view the accreditation certificate.) The curriculum is individualized and competency based, allowing students to work at their own pace and maximize the learning process. Students are not held back by other teens in the class, lesson plans, teachers' schedules, course offerings, or class availability. The students are tutored by a teacher and in some cases, it is possible to complete courses on an accelerated basis. Each student is assessed upon admission and then assisted in designing their specific course of study.View graduation requirements and academic courses.”
The “extremely progressive academic program” is actually a workbook style correspondence course.
ISAC Contacted the Board of Education of South Carolina to ask if any credits would be transferable to other schools in the state. The Board of Education stated that most legitimate private schools are members of the South Carolina Independent School Association. 
ISAC then called that association to verify the accreditation. The response from the South Carolina Independent School Association was “No, they are not members and we do not accredit them.”
· ”Students participate in a series of seminars designed specifically for Carolina Springs Academy. During the TASKS (Teen Accountability, Self-Esteem and Keys to Success) seminars teens work on specific issues such as: accountability, honesty, integrity, trust, choices, responsibility, anger and especially self-esteem. After the student has completed his or her series of seminars then the parents are invited to attend, in the United States, a Parent Seminar and two Parent/Child Seminars. Parent/Child seminars are designed to assist each family in rebuilding the family unit.”
The seminars were NOT designed specifically for Carolina Springs Academy. All WWASP programs use them.

Again, parents are NOT “invited” to attend the seminars. They are required to complete them if they wish to visit their own children.
Alleged Fraud Concerning Casa by the Sea
http://www.casabythesea.org/
· The home page shows a picture that, due to the angle of the camera, gives the impression that the facility backs right up to a beach. 
During a visit to the facility, ISAC investigators noted that there is approximately a 50 foot, sheer drop-off into the sea.
From the “location” page:  http://www.casabythesea.org/location.php
· “Casa by the Sea is just a little over 50 miles South of San Diego, California. It is located at a remote beach facility near the seaport town of Ensenada, Mexico. The Setting is beautiful, peaceful, and conducive to change.”
· “Ensenada is an excellent location for the program because it offers the benefits of a foreign site, with easy access to the U.S. At Casa by the Sea, students are enriched and effectively impacted by a unique cultural experience in Mexico's warm, simple surroundings. Students learn Spanish, which further enhances the process of change.”
By United States standards, ISAC believes that that part of Ensenada would be considered a poverty-stricken area. The geography is very desert-like except for the ocean. ISAC investigators noted that the smell of industrial pollution was overwhelming at times and encountered several elderly women and young children who were begging for money.

According to former students, the children are not allowed to speak English and are forced to learn Spanish in order to communicate with the staff.
From the “facility” page: http://www.casabythesea.org/facility.php
· The pictures shown were apparently taken when the facility was first opened. The paint shown is new, burgundy, and off-white. 
When an ISAC investigator visited the facility in June 2003, the burgundy paint had faded to an unappealing pinkish-orange, and the off-white paint was peeling.

The pictures do not show the metal bars on the windows, as witnessed by an ISAC investigator.
A document obtained by ISAC dated October 20, 2003 states (excerpt):

“It is fully academically accredited through the United States.” (Signed Lauri Tebbs, Admissions Coordinator, Teen Help)
Investigative note: This isn’t possible according to the United States Department of Education.
Alleged Fraud Concerning High Impact
WWASP claims that High Impact is not one of their facilities, however on the following website that advertises High Impact -
http://www.parentresources.net/bootcamps/highimpact/BootCamp.html
these are the links at the bottom of the page:



| Tranquility Bay | Renowned Specialty Boarding Schools | 
| Casa by the Sea | Carolina Springs Academy | Spring Creek Lodge | Cross Creek Manor | Streaming Videos | 
| Parent Resource Video | World Wide Association Video | Parent Resource Booklets | 
| How to deal with defient teens | How to tell if your teen is using drugs |

When you click the link for the “parent resource video,” this window opens, clearly showing the WWASP name and logo: (scroll down slightly and allow time for picture to load)
[image: image1.png]3 America Online - [Parent Resource Video Real Player 56k]
e g Poe wndow SnOf tek
Mail ] (Beople ] (Serviges .| Settings v] (Favorites ...v]

Ryread Fwie | B m QP chat || () shop @ internet | Provrelp | QP my Favorites B radio L8P EareS) T remind me _ﬁx

[E[X]
5 x

Grannes) (ortepra)] G [t Iorertiesaces netih eabkrim <] (G2 =)

B

World Wide Association
of
Specialty Programs

Click here to watch video for The
World Wide Association of Specialty Programs

For More Information Please Call Toll Free...

1-800-793-5156

What Is Streaming Video?

) Blocking Pop-ups v | )




When you click the “parent resource booklets” link, this window is displayed – showing pictures of booklets widely known to be distributed by WWASP and identical to those obtained by ISAC during its investigation: (scroll down slightly and allow time for picture to load)
[image: image2.png]3 America Online - [Free Booklets]
Dyl Edt e wndow SN0 teh BEE
il v Beople ] (Serviges .| Settings v] (Favorites ___¥,

SRt Fwe | B ot | Qor @ 2 @ [ e

Channet ) (A0LKeyo G [ tpiparertresources netiaLfee_bookiets2 tri

| Selectto Navigate

-ent Resources Hotline pro

Specialty Schools For Troubled Teens Help With Defiant Teens
Boot Camps For Troubled Teens Treatment Centers For Troubled Teens
Resources For Teen Drug Use Programs For Teen Drug Use

B Blocking Pop-ups v | )




Alleged Fraud Concerning Majestic Ranch 

According to the website:
http://www.wwasp.com/mjr-introB.htm
· “Majestic Ranch Academy is a Specialty School, with an excellent academic program, for elementary and junior high students ages 7-13. Majestic Ranch Academy is located on a 2,000 acre working ranch. This ranch setting provides an excellent opportunity for the students to gain responsibility assisting with ranch duties in a beautiful and peaceful environment conducive to change. Children help with calving, lambing, caring for cows and sheep, and other ranch activities. The child’s insight, awareness and perspective is broadened while participating in a meaningful process.”
ISAC spoke to the Utah Division of Licensing. Representatives stated that Majestic Ranch is not licensed in any way. 
However, because of a loophole in the law, licensing is not required for Majestic Ranch. Utah is presenting a new requirement in the VERY near future that would force Majestic Ranch to obtain a license. 

ISAC is very concerned about the children housed at Majestic Ranch. The nearest medical facility is close to thirty miles away. Majestic Ranch sits high on a mountain with only two roads leading to it. One of those roads is closed during the winter. 
The climate there is usually the coldest in the state with temperatures easily reaching 20 below zero. 
ISAC investigators interviewed a resident of Randolph, Utah. The person informed us that prior to the construction of the ranch, the “students” were dispersed among the homes of other residents within the town of Randolph.

ISAC investigators witnessed boys who appeared to be approximately 10 years old shoveling manure at 10:30 am on a school day
ISAC investigators also observed 10-12 girls, approximately10 years old, standing in line outside. The children were wearing lightweight jackets.
At that time, the temperature was 45 and falling, winds were blowing at approximately 50 miles per hour, and snow was in the forecast. This is documented in the investigative video soon available.
An enrollment agreement for Majestic Ranch Academy dated May 2003 states:
“Majestic Ranch can not guarantee that any credits earned for any school work can be transferred to any other school.” 

“All of the teachers/tutors working with the students may not need or have the same credentials as a public school teacher.” 

Investigative Note: ISAC is concerned that WWASP/Teen Help may not be revealing the true status of this “school” until parents have completed the loan process and preparing to sign the enrollment agreement.
This enrollment agreement also has a section lists Wayne Winder as Director. However, it fails to mention that Mr. Winder was arrested in June 2002 and charged with aggravated sexual abuse, dealing in material harmful to a minor, and three counts of child abuse. All of these charges were a direct result of allegations from Majestic Ranch students.

All but one of the charges against Winder has been dismissed, however according to a report in the Salt Lake Tribune (March 27 2003), Winder must continue to comply with a policy change at the facility that prohibits one on one encounter between staff and students. That change in policy occurred after Winder’s arrest.

Investigative Note: Intentionally withholding facts can be considered fraud.
Educational loan applications for the following banking institutions are attached to the Majestic Ranch Academy enrollment agreement: 
Key Banks Achiever Loan

Bank of America’s Prepgate Loan 

Sally Mae Foundation private and federal loans

On the Key Bank and Sally Mae Financial Corporation loan applications, the answer to the question of “School to be paid” was pre-stamped and reads “Browning Academy.”

Investigative Notes: The child was enrolled in Majestic Ranch Academy, not Browning Academy. 
Browning Academy does not physically exist. One address used by Browning Academy is actually Cross Creek Manor; a second address does not exist. 
The Sally Mae Foundation loan papers show an address of 321 N. Mall Drive for Browning Academy.

However, Browning Academy does not physically exist at this address either. This is the current location of the offices of WWASP, Teen Help, and many other affiliated companies. 
Alleged Fraud Concerning Spring Creek Lodge Academy 
The following was copied directly from http://www.saveyourteen.com/prog.html
· “Parent Seminars - While the student is completing his or her series of seminars, the parents are invited to attend Parent Seminars held in many locations throughout the United States. The culmination of the Premier Seminars is when parents and students are invited to attend three effective Parent/Child Workshops. These are designed to assist each family in improving communications, addressing issues, creating a family purpose, developing goals, and strengthening relationships.”
As previously stated, parents are required to attend these seminars if they wish to visit their own children.
From the “academics” page: http://www.saveyourteen.com/acad.html
· “Spring Creek Lodge Academy utilizes an accelerated, independent-based course of study that is accredited through Northwest Association of School and Colleges. Credits earned while at SCLA will transfer to any school or college. While your teen is learning to use new tools in dealing with behavior, communication and family, they will also be preparing themselves for their future educational goals.”
ISAC contacted the Montana Department of Education. Their representative stated that the Department does not recognize Spring Creek Lodge Academy as a school in Montana. Their representative also stated that credits earned at Spring Creek Lodge Academy would not transfer to schools approved by the state of Montana.
Alleged Fraud Concerning Tranquility Bay 
www.tranquilitybay.org
· The Tranquility Bay website displays many photos of the facility. 
ISAC investigators compared these photos to those taken by non-employees of the facility. Those pictures clearly show boarded up and barred windows, which are not shown on the website.
ISAC has determined that The Old Wharf Hotel, which is now Tranquility Bay, had 45 guest rooms. This should indicate the capacity for the facility, however enrollment figures obtained by ISAC show the facility housed 300 students as of October, 2003.
From the “students” page: 
http://www.tranquilitybay.org/students.php?id=1
Community Service

Students visit local schools and assist teachers for the day.  Students also assist two local community groups with projects (Treasure Beach Women's Group and The Breds Foundation).

Educational Tours

Students make valuable connections with theory and practice during educational tours.  They visit bakeries, manufacturers, farms, and other agricultural enterprises.

Competitive Activities

Each year the department plans at least 4 major activities.  Each family teacher is also required to plan competitions in their classrooms (one each quarter).

The begins with our Debating Competition followed by our annual Fun Day in April.  Our Annual Careers Expo and the Science/Art Fair take the spotlight for the middle of the year.  Quiz Bowl and Spelling Bee competitions end the year of activities.  The Math and Social Studies departments are also required to plan an activity for the year.

The site fails to mention that these activities are only available once students reach “trust level,” (typically levels four and above) a level never attained by nearly half of all Tranquility Bay “students.”

The following document was obtained by ISAC:
 
Dear [name withheld by ISAC],

Thank you for contacting Help My Teen.

I will get a packet out to you today which you should receive in 3-4 days.

I also wanted to let you know that there is a contact in the Miami area that
could get information to you today.  Please feel free to call Lynn Pretzfeld
at 800-998-2292.  She is a parent who had a child in our program and she is
an agent for us in the South East Florida area.

Many of the students from the Florida area attend the Tranquility Bay
program in Jamaica West Indies and/or the  Academy at Ivy Ridge in New York.
Please go to the following links to view these sites.

http://hmt.ivyridge.us

http://www.tranquilitybay.org/index.php?id=3


Please call me or e-mail with any questions.

Kind regards, 

Lisa Irvin
800-247-1696 
lisa@helpmyteen.com
Investigative note: To the best of our knowledge, Tranquility Bay has no certified teachers. In fact, the enrollment form for the facility states: “Sponsors also understand that because the academic courses are part of an Independent Study Program, the teachers/tutors working with the students do not need or may not necessarily have U.S. Credentials or Equivalent.” 

ISAC spoke with the New York Department of Education. We asked if Ivy Ridge could issue a high school diploma and if they were a state-approved school. 

The New York Department of Education clearly stated that Ivy Ridge is not licensed or regulated by any state agency and cannot issue a valid New York high school diploma. 
Much more information regarding Tranquility Bay is available in the Tranquility Bay Report.
School, Residential Treatment Center or Behavior Modification Program?
ISAC obtained a pamphlet from “Guiding Light Family Services.” This pamphlet sates 
· “Once a treatment center or specialty school has been decided upon for your child the next step is figuring out how to get your child there.”
The logo for Guiding Light Family Services is a lighthouse, which is identical to the logo for SAFE, Inc.

SAFE, Inc. was originally called Straight, Inc., home of the SICC treatment modality.  
The pamphlet NEVER states that any of the “schools” are boarding schools, however the pamphlet does say that some facilities ARE treatment centers. This would further substantiate that some “educational” loans MAY have been fraudulently obtained. 
A document obtained by ISAC states:

· “I expect my child ___________ to complete all phases of Cross Creek Programs, Character Building Program, I hope that his program will be completed as quickly as possible, but I am committed to the process regardless of how long it may take.”

· “I recognize that if I need to transfer __________ to a treatment center, the transfer may delay my child’s return home, but it will not deter my commitment to have the child complete the program.” (commitment letter dated October 20, 2003)

This document is a prime example of the intentionally confusing marketing tactics used by the facilities. Cross Creek is licensed by the state of Utah as a Level 2 secured facility; however, they do not refer to themselves as such. The facility is marketed most often as a “boarding school.”
In this document, Cross Creek is referred to as a “Character Building Program” not a school or treatment center, and then it says the child might need to be sent to a “treatment center.” 
Later documents state that Cross Creek does not have a “treatment center.”
Section 3: Alleged RICO Violations
We recommend that the reader review the “WWASP Corporate RICO Excel Data Matrixes” prior to reading this section.
Utah’s Own State Officials Admit to Not Being Able to Figure out the WWASP Corporate Spider Web
Kid Help or Kidnapping? Utah Growth Groups Play ‘Find the Owner’
“Who owns the seven behavior-modification programs that are marketed jointly by several Utah umbrella companies? Good luck figuring it out. 

Karr Farnsworth, president of the nonprofit World Wide Association of Specialty Programs (WWASP), one of the umbrella corporations, says that the seven programs are individually owned and independent of one another. 

That may be true. But documents on file with the Utah Department of Commerce show there’s considerable overlap among the officers, registered agents and general partners of the four umbrella groups with links to the programs. 

“It’s quite a web,” says Dick Baldwin, a licensing officer with the Utah Department of Human Services. “They’re constantly reorganizing. It’s a game trying to stay on top of what they’re doing. They don’t want to divulge anything.” 

For instance, Farnsworth was once the director of Cross Creek Manor, one of the programs, and is listed with the state as a trustee with Browning Academy, the academic program at both Cross Creek and Spring Creek in Montana. 

J. Ralph Atkin, the founder of SkyWest Airlines, is listed in Commerce Department records as the registered agent for Cross Creek Manor, Red Rock Academy, the two limited partnerships that own Teen Help, R & B Billing (which provides financial services for the programs) and Browning Academy. The state also lists him as a trustee of WWASP, although he has denied that recently. And he has been quoted by Associated Press as saying that he was a co-owner of Morava Academy, the Czech Republic program that was shut down last year. 

Robert Lichfield was the founder, registered agent and president of Teen Help, Inc., which was voluntarily dissolved in 1997, and the state now lists him as general partner of one of two limited partnerships that own Teen Help LLC. (He told the Salt Lake Tribune in February that he was merely a consultant.) He, too, is a trustee of WWASP. His wife, Patricia, was secretary of the dissolved TeenHelp, Inc. 

Robert Lichfield’s brother, Narvin Lichfield, is registered agent and president of Adolescent Services, Inc. (ASI), another of the umbrella corporations. He’s also one of the three trustees, along with another Lichfield named Cameron, of the At Risk Teen (ART) Foundation, a nonprofit corporation set up last year to raise scholarships for the behavior modification programs. Forbes magazine reported this spring that Narvin Lichfield owns Carolina Springs Academy, a Teen Help-affiliated program in Abbeville, S.C., although the South Carolina Secretary of States says it’s registered as a nonprofit corporation. 

Brent Facer is the general partner of the other limited partnership that owns Teen Help and is a trustee of the nonprofit WWASP. He was vice president of Teen Help Inc. before it was dissolved. 

Confused about who owns what? So are Utah licensing officials. “The one thing I do know for a fact, because I’ve seen the papers, is that Bob Lichfield owns the buildings [that] Cross Creek Manor’s in.” says Baldwin of the human services department. Lichfield declined to be interviewed. 
Shirk, Martha. "Kid Help or Kidnapping?: Utah Growth Groups Play ‘Find the Owner’." Youth Today, June 1999, p. 21.

This is completely understandable as it took trained ISAC investigators more than seven months to investigate and study this aspect of WWASP alone. We are fully convinced that the same web of connected corporations exists in other countries and in every state listed in the investigative binders including but not limited to: Arizona, Florida, California, Nevada, Colorado, New York, Canada, Mexico, Samoa, Jamaica, South Carolina, Tennessee, Montana, Illinois, Louisiana, Europe, and the Bahamas.

Purpose:
The purpose of this investigation is to determine if evidence exists indicating civil or criminal RICO, fraudulent advertising, wire fraud, computer crimes, witness intimidation, fraud in any other form, OSHA, and or licensing violations, and any other potential civil and criminal issues. It attempts to focus strictly on facts obtained by investigators. However, federal declarations and affidavits by former WWASP employees, former students, and parents are included in the binders. 

Our findings are as follows: 

Definitions:

Incorrect –In reference to addresses means that another corporation resides at that address with no evidence of the listed corporation.

Does Not exist – In reference to addresses, this means the physical address is non-existent, not a viable address, does not exist.

WWASP Affiliated – This means that more than two WWASP associated officers are listed on the corporate filing and or that more than two known WWASP addresses appear on the corporate filing.

Statistics:

ISAC studied 332 corporations affiliated with either J. Ralph Atkin or WWASP.

From 1961 to 1991 (a period of 30 years), J. Ralph Atkin was involved with approximately 16 corporations. 

Between 1996 and 2003 (a period of eight years) 213 corporations were formed.
Of the 254 corporations affiliated with either J. Ralph Atkin or WWASP, 75 corporations used addresses that do not exist, were incorrect, or were listed as “unknown” on the corporate documents. 
Keep in mind those corporations outside of St. George, La Verkin and Hurricane, Utah were not checked for the validity of their addresses.
33 corporations listed other corporations as “members” BEFORE the “member” corporations were even formed.

69 corporations are owned by or members of other corporations.
On 3/25/1997 alone, 10 corporations were formed.

The following is an example:
Paradise Cove, DBA 

Organized: 5/2/97 
Registered agent: Kim Ence 
Applicant for DBA: Ence Construction Company

Ence Construction Company 
Organized: 11/4/91 
President: Kim Ence 
Registered agent: Quintin Ence

In this case, a construction company is doing business as a “known school.” This is a perfect example of attempts to make it difficult for ANY investigator to figure out the corporate web.

In many cases, the listed “purpose” of the business is incorrect.
For example, corporate documents for First Step Adolescent Referral Services list the purpose of the business as being “services to businesses and dwellings” when if fact, it is a WWASP referral agency.
Alleged “Corporate Layering”

The Beginning:

On 12/26/1990 Cross Creek Manor was formed (A “Residential Treatment Center for Girls”) in La Verkin, Utah.
From 1990 to 1996, 17 corporations were created around two programs: Cross Creek Manor and Paradise Cove.
In January1996, Tranquility Bay/Caribbean Centre for Change incorporated.
In 1996, an additional 20 corporations listed were listed J. Ralph Atkin. Many other WWASP schools incorporated this same year as well.
You will find that in that year, hosts of other corporations were created around those corporations as well:

Example #1:

December 1996 and January 1997 Corporate Activity

· Parkside Phase IV and Phase II were created in the same month as TB however; no record of Phase I or Phase III exists. Parkside’s registered address is listed as what we refer to as the WWASP address (1240 E. 100 S. Suite 10). Parkside had the following members listed: H&Y, Hacker Holdings, Jewkes, SGI Holdings, Potter Enterprises (The Dr.). 
· H&Y is listed as a member. H &Y incorporated one week prior to TB and is listed to the same WWASP address. 
· Also created in that week were holding companies, SGI Holdings and SGI Investments. SGI investments lists the WWASP address Suite 10. SGI Holdings is listed as “Active” however; a company called “Covenant” is presently occupying that address. 
· Hacker Holdings is listed as a member. Hacker Holdings was created in the same month as TB. We believe this establishes the internet presence for the program. This corporation also lists the WWASP address, Suite 10. 
· Jewkes Enterprises was also created in the same month as TB. Jewkes Enterprises lists an address of 390 Del Mar Drive, St. George, Utah which is the home of J. Ralph Atkin.
Conclusions:
1. This means that all the companies that were created around the date of TB own Parkside Phase IV. The address for Parkside is connected to J. Ralph Atkin. 
2. Jewkes is owned by Fred, Greg Jewkes, as well as a Regory Jewkes (misspelling of Gregory) with J. Ralph as the agent. However, the business address is the home of J. Ralph Atkin.
3. We know that a Fred C. Jewkes exists in Salt Lake City Utah. 
4. Hacker Holdings is owned by Ilene Hacker. J. Ralph Atkin is the agent.
5. SGI Enterprises is owned by David Wilkey, Potter Enterprise, Jewkes, J. Ralph Atkin, and the Wilkey Group. 
6. SGI Holdings is owned by David Wilkey, H & Y, J. Ralph Atkin, Harry Hill, and Wilkey Holdings. 
7. This corporate layering, where every corporation owns the other, exists every time a “school” is created. 
8. None of the business created around the time of TB appear to have any real presence. By that, we mean there is no physical location of operation other than the offices of J. Ralph Atkin, Attorney.   
The above pattern repeats following the creation of every “school” and is illustrated in the “Corporate Data Matrix.” 

Example # 2:

Spring Ridge Academy incorporated on 7/15/1996. The following corporations were created either on the same day or within a VERY short time frame of Spring Ridge Academy:

· 07/15/1996 Laurie Orton Appraisals (Same Day as Spring Ridge Academy)
· 07/15/1996 Shuman Floor Company (Same Day as Spring Ridge Academy)
· 07/19/1996 JWY Investments (Four Days after Spring Ridge Academy)
· 08/8/1996 Wilkey Holdings (Within Thirty Days of Spring Ridge Academy)
· 08/9/1996 SGI Tours (Within Thirty Days of Spring Ridge Academy)
· 08/13/1996 CanyonLand (Within Thirty Days of Spring Ridge Academy)
· 08/19/1996 SGI Enterprises (Within Thirty Four Days of Spring Ridge Academy)
Conclusions:
1. All companies created within those 34 days following the incorporation of Spring Ridge Academy are, by our standards, affiliated with WWASP.
2. 4 of the 7 corporations listed above are owned in part by other corporations.
3. 3 of the 7 corporations list an incorrect address. 
4. SGI Tours is listed as “Active” however, that address is physically occupied by “Covenant.” We could find no corporate record for “Covenant” showing this address.
5. JWY lists an address of 9412 S. Sunset Ridge Drive in “Sandy” Utah however; the same address is listed on other corporations as “Salt Lake City” Utah. It is doubtful that these companies would have identical street addresses in two different cities.
This pattern continues to present day and indicates to us a distinct and deliberate “corporate layering.” More examples are illustrated in the “Corporate Data Matrix.”
Name Changes
In many cases, the names of the corporations are changed slightly in spelling only. That it is to say, “You” corporation will be dissolved and then reincorporated as “Yu” corporation. This prevents the state corporate record database from attaching a history to the new corporation.

Example:
· Teen Help, Inc has been renamed many times to Teens in Crisis 2001, Teen Help LLC 1997, Teen Assist, Teen Watch USA. 
· In some cases, it is simply a change in spelling of the name of the corporation. This was the case with Adolecent Services (no “s”) and Adolescent Services. This pattern repeats itself in the names of the schools and the billing companies as well. 
· K & J incorporated (with a space) and K&J without a space.
· R & B Management and R & B Management, LLC.

· Resource Realization is in Texas but Resource Realizations (with an “s”) is listed in Arizona with the same officers.
Incorrect or Non-Existent Addresses

In many instances, the addresses listed do not exist or the city does not exist. 

Many of the individuals associated with these corporations have a long list of “aliases” or different versions of their name. Atkin is sometimes Atkins, Narvin is sometimes Marvin, Lichfield is sometimes Litchfield. This pattern repeats itself so often that we do not believe that these are simply mistakes or typographical errors.
Example:
The following address is used by various individuals and corporations, despite the fact that the physical location does not exist:
50 E 100 S Suite 205, St. George Utah
254 corporations are listed to 50 E. 100 S. St. George, Utah.
Suite 205 does not exist at this address.
In one case suite 201A is listed as an address, however, we believe 201A to be nothing more than a phone jack in suite 201.
The following individuals or corporations have listed this address (including the nonexistent Suite 205) on corporate records filed with the state of Utah: 
· TEO-FBC LTD

· Frank Allen

· H & Y LLC

· RBL #2

· RBL Management LLC

· BMF Management

· AB-RA Academy Inc.

· Ralph Atkin
· J. Ralph Atkin
· Café Rio
· Patricia A. Stanley
· Steve Stanley
· BMF #2
· Patricia Stanley of Café Rio Inc.
· Browning Academy
· Steve Stanley of Café Rio Inc.
· Frank Allen of Pueblo Development
Due to the high number of corporations using this address, we believe the actions are deliberate and establish a pattern. 
Many individuals or corporations have listed SLC, Utah as an address even though SLC is not a city in Utah (We believe it to mean Salt Lake City). 

Many of the same individuals list Bloomington Hills, Utah as an address. Bloomington Hills is not a city in Utah, however. It is a subdivision - the same one J. Ralph Atkin, Narvin Lichfield, and David Wilkey reside in, as well as several other WWASP-affiliated persons.

Because so many individuals and corporations have used the false cities, it appears the same person may be filling the corporate records.

J. Ralph Atkin lives on Del Mar Drive. There are at least SEVEN other individuals/families that live either on Del Mar Drive or one block over and are listed in these corporations. Two individuals literally live across the street and next to J. Ralph Atkin. 

Many businesses APPEAR to have no true existence. Pool cleaning companies, computer businesses, etc. list the 1240 E. 100 S. Suite 10 address as a main corporate address. 
This address is the office of J. Ralph Atkin. It is difficult to imagine that such businesses would not list their true primary location ANYWHERE on the corporate records.

Based on the names and purposes of many of the companies, is also difficult to imagine many of those business actually operating from that particular office building. 

Examples:
· Cross Creek Manor listed address does not exist

· The address for Diamond Ranch / Red Rock Assessment does not exist

· Many corporations list 390 Swaps Drive but it does not exist. All of the homes on Swaps Drive have 4 digit numbers. However, Swaps Drive is literally around the corner from Del Mar Drive and the home of J. Ralph Atkin, whose house number is in fact 390.
· The address for Browning Academy does not exist.

· The address for RBL #2, RBL Management, and BMF #2 does not exist.

· The Address for AB-RA Academy does not exist.

· One address for Steve Stanley does not exist.

· One address for J. Ralph Atkin does not exist.

· The address for an officer of REAP Corp. does not exist.

· Tropical Fiberglass Pools lists an address of “unknown” for its headquarters.
· The address for Natural Science and Technology is incorrect.

· The address for L &E Madsen is in fact a hotel that has existed at that location for 17 years.

· Cross Creek Manor LLC lists Recaf as a member despite the fact that Recaf was not incorporated until one month later.

· Grant Gifford of “Hallmark Assisted Living” lists the same address for two different cities. The same street number and address in Alpine, Utah and American Fork, Utah.

· Carl Speed of R & B Management lists an address in Cedar City, Utah. Michael Middleton of R & B Management uses an identical street address, only it is listed as being in St. George, Utah.

· Rocolada Corporation uses the address of 1240 E 100 S Suite 10 in Ivins, Utah; however, this is the WWASP address located in St. George, Utah.

· Yamagata Enterprises is listed on several corporate documents although no corporate record of Yamagata Enterprises exists. However, there is a Yamagata Associates with the same address as Div of Corp Director.

For many of the addresses for the corporations, the city does not exist, however the zip code is correct. We believe it is possible for mail to be delivered to the corporation, but it is difficult for a person to locate the physical address for the corporation.

Address Patterns:

1240 E. 100 S. St. George, Utah

Over 940 corporations list 1240 E. 100 S. as an address (The suite number varies). 
Suites 9 and 10 are the suite numbers most often used by WWASP. 
J. Ralph Atkin, P.C., currently occupies Suites 9 and 10.
In the year 2001, this property was appraised at approximately $76,000 and noted as being a vacant lot however; there are 26 buildings on this property. 
175 W 900 S Suite 15

We have included this address in this section because many corporations and/or individuals connected to WWASP use this address.
This address CURRENTLY is occupied by UFit Fitness Center. According to employees, UFit has been in that location seven to eight years.
The following individuals or corporations list 175 W. 900 S. Suite 15 as an address:
· Wilkey Group
· Ron Ellison
· Lauri Orton
· Spacemakers
· H & Y 
· Shuman Floor
· J. Ralph Atkin – lists this address on the corporate records for Harry Hill - one year AFTER Ufit occupied the location.
· Parkside Phase IV- The date here is 1/9/1997 - this is AFTER Ufit occupied the location. 
· Hurricane Hills Ranch - 3/13/1997 - this is AFTER Ufit occupied the location.
· Harry Hill – 4/28/1997 - this is at least one year AFTER Ufit occupied the location.
· SGI Investments, LLC
· Wilkey Properties, LLC - 3/31/1997 - this is at least one year AFTER Ufit occupied this location.
· David Wilkey – uses this address AFTER Ufit occupied the location.
· Troon Park Holdings, LLC – 3/21/1997 - this is at least one year AFTER Ufit occupied the location.

Since Ufit Fitness Center already occupied the location when the corporate documents were submitted for these businesses, we believe the person or persons completing the forms knew this address was incorrect.
On several occasions, corporations were listed as partners of other corporations long before the partner companies were ever formed. For example, Insync is listed as a partner for National Contract Services even though Insync was not a corporation until six months later. The “Corporate Data Matrix” contains more examples.
321 N Mall Drive:

These businesses are physically located at this address.  
Note the Congressman’s office and Utah Department of Health. 
All others are linked to WWASP. 
This is not a full list of companies at this address. 

Also, note the Utah Foster Care Foundation, which moved from the former location of Teen Help to this new location as well.

· Congressman Jim Matheson
· I.S.A.T. Center
· Utah Foster Care Foundation 
· Counseling Services
· BMF Investments
· Bekki Patton DDS
· Utah State Department of Health
· Parent Help – This is WWASP
· Family Help Resource Center owned by John Bundy
· With These Hands 
· WWASP – Teen Help - National Contract Services are all at this address and listed in the phone book with the same phone number.
Investigative note: We believe that the above evidence as well as the additional evidence contained in the data matrix shows deliberate acts of deception regarding the physical location of corporations and juvenile facilities. Such deception would make it difficult to actually find or determine the purpose of many corporations since many corporate addresses can only be traced to a home or to the main WWASP address.

Names of Individuals
There are many instances of names being “misspelled, “individuals using both married and maiden surnames and there are numerous versions of various names. 

Examples:

J. Ralph Atkin uses the following aliases:

· Jeff R. Atkin
· Ralph R. Atkin
· Joe Ralph Atkin 
· Ralph J. Atkin
· Jeffery Ralph Atkin
· Jeffry R. Atkin

There are several other aliases listed in the National Comprehensive Report in the binders. 

Narvin Lichfield uses the following aliases:

· N Lichfield
· Narbin Lichfield
· Marvin Lichfield
· Narvin D
· Narvin B
· Norvin 
· Narvin Browning
Other aliases are noted in the binder.
Cheri Atkin, wife of J. Ralph Atkin, uses the following aliases:

· Cheri Drew
· Cheri B. Atkin
· Cheri Farnsworth – Due to the unusual spelling of the name “Cheri,” we believe this is in fact Cheri Atkin. 
· Cheri Jameson

Aliases for other individuals are located in the individual “National Comprehensive Reports” and in the Master Name Index in the binders.

We have investigated many corporations in several other states where the above deceptive business practices continue. Evidence of similar corporate layering is contained in the binders.
Alleged Political Influence
A distribution list for The Source magazine, published by WWASP, shows a number of politicians and other individuals including:

· David Steadman of Northwest Association Of Schools and Colleges and Universities

· Jim Russo, Consul General United States Embassy, Costa Rica, First State Bank. 
· Senator William H. O’Dell, South Carolina
· Senator Robert Ford, South Carolina
· Senator Jim Elliot, Montana

Articles of Note:
The Source magazine dated May 2003 shows the “students” singing in the capitol building of Montana in front of state representatives and “other” government dignitaries. It also goes on to say the students visited the Justice Department.

In a letter to the editor of The Sanders County Ledger, Senator Jim Elliot stated, “We have a wonderful group of kids and ADULTS in the Spring Creek Community Choir, and I want to let them, and everyone in Sanders County to know how much they were appreciated.”

An article in the March 2003 edition of The Source describes the anniversary of Tranquility Bay (WWASP affiliated facility located in Jamaica). They held an anniversary award day with speakers and guests. It states the following (excerpt):

 “Our guest speaker was the Honorable Supreme Court Justice Roy Anderson who worked with the Ministry of Justice in the early days of Tranquility Bay. He said that although Tranquility Bay was to be the first of its kind for Jamaica he was very receptive to the idea from the beginning. He said he was happy that the vision had grown into what it is today and congratulated TB on what it has achieved in its journey.” 

This same issue of the magazine goes on to say various individuals commended Jay Kay for his work and achievement. 
Investigative note: This is AFTER parents of former students had filed numerous complaints with the State Department, expressing concerns for the children remaining at Tranquility Bay. This is also AFTER Jay Kay admitted to pepper-spraying children in the face. 

Another page of the March 2003 issue of The Source mentions students from Spring Creek Lodge performing for the school superintendents meeting and later visiting with Justice Jim Rice in the Montana Supreme Court Building.

Steven and Glenda (possibly John and Hilary) Roach

Two other notable names on The Source distribution list are John and Hilary Roach, currently residing in the Bahamas. 

We have included this information due to the similarities of the names, and because ISAC had previously received information indicating that Steven and Glenda Roach are living in the Bahamas.
Background Information:

In May 1996, Mexican police raided Sunrise Beach, a Teen Help compound. Mexican authorities conducting an inspection of the Cancun school, found 41 girls who lacked proper immigration papers. Most were American. 

They also found a 3-by-5 1/2-foot isolation room where girls said they were held for rule violations. 

Investigators accused the school's directors, Steven and Glenda Roach, of illegal deprivation of liberty and operating a youth shelter without proper permits. The St. George, Utah, couple was ordered to report regularly to authorities. Instead, they fled Mexico. The compound was closed.

In November 1998, Czech police raided Morava Academy, a Teen Help facility, after receiving a tip from a former employee that teens often were handcuffed and had to lie on their stomachs, sometimes for days. 

They also reported that children were tied up and kept from using the toilet. The same Utah couple - Steven and Glenda Roach - was charged with cruelty to people in their custody and with curtailing the students' freedom of movement. 

Morava staff member Hana Simonova told a Czech newspaper that staff members were encouraged to punish the children as often as possible because the parents were charged a fine for each rule violation.

Glenda Roach left the country under a medical waiver. Czech officials at the time said her husband apparently skipped bail and could face an international warrant. 

Original member of WWASP, J. Ralph Atkin, was the majority owner of Morava Academy. Atkin also owns Eurosky Airlines, which provides special flights to European cities, including Vienna, Austria – just 2 hours from Morava Academy.

When Morava was closed, most of the students were transferred to Carolina Springs Academy, located in South Carolina and owned by Narvin Lichfield
At Present:

J. Ralph Atkin has stated that he is/was not involved with Steven and Glenda/Glen Roach. Ken Kay has claimed that he does not know their whereabouts.

However, a distribution list for “The Source” magazine, dated October of 2003, lists persons believed to be Steven and Glenda Roach with an address of 27 2nd Ave E Devonshire, hm20 Bermuda (441-295-4512).

An ISAC investigator called this number. The investigator did not say they were from ISAC. The investigator only asked if Mr. Roach would grant an interview for an upcoming publication. The following phone call took place on December 10, 2003.
Investigator: “Mr. Roach?” 

Subject: “Yes, this is John Roach.” 

 Investigator: “Yes, we are publishing an item next week and were wondering if you would be interested in doing an interview about WWASP.” 

Subject: “What?”  

Investigator: “Would you like to be interviewed about WWASP?”
Subject: “No, never heard of it.” 

Investigator: “I see, you have never heard of WWASP?”

Subject: “No.”
Investigator: “I see, my apologies I must have the wrong number. Good day.” 

ISAC had previously received information indicating that Steven and Glenda Roach were in fact in the Bahamas. We realize that is by no means of confirmation that the person we spoke to was Steven Roach, but we do find it odd that this “Mr. Roach” is in the Bahamas, is receiving “The Source” magazine, AND claims he has never heard of WWASP.
Donations
Top Ten Donors to the Republican Party in Utah 
(Document- Article “A Few Utahans Tally Big Donations”)
Investigative note: Out of the top nine, we believe all but TWO have connections to either Robert Litchfield or J. Ralph Atkins.
· Ian Cummings - $155,000.00- Board of Sky west Airlines (J. Ralph Atkins’ Airline)

· Joe Huntsman Sr. - $23,400

· Robert (Bob) Litchfield - $132,000.00 – WWASP founder and officer; said to oversee most programs.

· Bruce Bastian - $101,000.00

· Huntsman Corp - $200,000.00 – We believe that the members of this board are related to some of the people on the Board of Directors of WWASP.
· Lucadia Corporation - $100,000 – Addresses listed for this corporation are identical to those belonging to Ian Cummings of SkyWest and Huntsman Corp.

· Teen Help - $161,390.00 – WWASP Referral Agency

· Envirocare - $272,800.00 – This corporation list officers with address on the same street as Litchfield and some WWASP addresses.
ISAC has also learned the following:
· Congressman John Swallow received $22,000.00 from The Facer family (Brent Facer) and $2,000.00 from the Atkin family.
· The Republican Party received $6,000 from the Atkin Family.

Dundee Campaign Donation Probed
By Tim Rogers

December 9, 2003
trogers@ticotimes.net
In the latest chapter of the campaign finance scandal involving President Abel Pacheco, the office of Patriotic Parliamentary Bloc congressman Humberto Arce confirmed yesterday that it is looking into reports that Narvin Lichfield, owner of the defunct tough-love Dundee Ranch Academy, donated $10,000 to the President's election bid.

Arce, a vocal leader on the congressional committee investigating campaign finance irregularities, was asked by regional child-advocacy group Casa Alianza to look into the possibly irregular contribution following a Nov. 28 report in The Tico Times, in which Lichfield admitted he donated to Pacheco's campaign.

Lichfield acknowledged in a phone interview with The Tico Times last month that he had donated money to Pacheco's campaign, and had appealed to the President for help when his academy was forced to close in May on allegations of children's rights abuses.

Foreign campaign donations are illegal under Costa Rica's Electoral Code. 

The Pacheco campaign team, however, managed to skirt finance regulations by creating a parallel fund-raising structure to handle irregular donations that were never reported to the Supreme Elections Tribunal (TSE), as required by law.

Although Lichfield admitted to the donation, a Tico Times' investigation of TSE campaign-finance records turned up no such financial contribution either in the name of Lichfield, his Costa Rican wife, academy director Joe Atkin, Dundee Ranch Academy, Rancho Dundee, or the World Wide Association of Specialty Programs.

Dundee Ranch Academy, a behavior-modification program for wayward U.S. teenagers, was closed May 24 following two government interventions to investigate allegations of rights abuse (TT, Oct. 25, 2002; Jan. 17, March 14, May 23, 30). Lichfield was arrested and jailed for 24 hours, before being released on conditional freedoms.

Pacheco is currently out of the country and the Casa Presidential did not respond to The Tico Times inquiries by press time yesterday.

Questionable Marketing Practices
The following was copied directly from the WWASP website:
	REFERRAL
PROGRAM
	  

	  

	There are two very compelling reasons to work the Referral Program.
  First: Before you found suitable placement and educational options for your child and family, there may have been times when you thought yours was the only family going through such a crisis with your child. Now you know yours is not an isolated case. 

Because you have found a solution, you have something very valuable you can share with other families who are going through crisis. 

You can help them to know they are not isolated, there are others who share their experience and can be of assistance. You can form new friendships and support networks. And you can help the children.

  Second: Your child will receive one month tuition free for any child placed in one of the participating Programs/Schools as a result of your referral efforts. 

To get started, click here: "Making A Difference - The Referral Program"

Or call the Admission and Intake person who assisted you in placing your child. 
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A document obtained by ISAC states the following:

· “Our newly improved referral program now called the Affiliate Parent Referral Program was designed with you in mind to assist you in GETTING , KEEPING AND TRACKING your referrals you sent to me. If you do not already know, while you are in the Program, if you refer a parent who enrolls their child, we offer you a FREE MONTH school credit each admit. After you are out of the Program, we will donate $1000 to you or to the charity of your choice or you may wish to pass the referral on to another family.” (Document is an email dated 10/22/03)
Investigative note: Notice that this instruction in marketing NEVER tells the marketer to determine whether the child actually needs the program. It fails to give even minimal instruction on evaluating children. However, it clearly offers monetary incentives for finding new children to “enroll.” 
Dina Dalton signed the above email as “Crisis Intervention Counselor.” 
ISAC chose several “crisis counselors” at random and reviewed their credentials. Each of them held at least a bachelor’s degree with extended studies and in most cases held a masters degree. 
Nowhere on any of the informational brochures or websites were we able to determine Dina Dalton’s qualifications. 
However, on the website www.teenpaths.org, WWASP advertises that they treat drug addiction and sexual addictions despite the fact that their enrollment agreements state otherwise.
Dina Dalton is the contact person for this website. 
We highly question Dina Dalton’s qualifications for the position she purports.
We are also aware of many parents who, after enrolling a child, begin their own “escort service” and/or referral agency with the help of individuals affiliated with WWASP. 
These parents then charge a large sum of money for referring other parents to WWASP/Teen Help and/or escorting a child to a WWASP facility as well as receiving payment from WWASP.

 A document obtained by ISAC states:

· “Starting today you will be paid $75.00 instead of $50.00 on students admitted with Approved Loans. Also, starting today the FIRST REP who gets a loan in process for a parent will be the Rep that is paid for that admission.”
· “McCay will let you know if someone else (or some other marketing group) has already submitted a loan for a client if you try to submit second one. If someone else has already submitted a loan for a parent, back off, but tell the other parent the other admissions rep is a good person to work with, and again, we both recommend the same Programs because we believe they are the very best. If the parent applies for a loan, they have taken the first step to enrollment (& it will benefit you to be the first one to submit the loan).”
· “Recommend Programs as separate and individual, but all as Premier Educational Systems Seminars, Academic Curriculum and Character building courses.” 

(Document titled “Teen Help Meeting 9-17-03)

Investigative note: This indicates that Teen Help is issuing financial incentives to employees in order to boost enrollment AND specifically instructs marketers to advertise the facilities as individual, when in fact they all operate according to guidelines set forth by WWASP.
· A document obtained by ISAC is titled “ADP Selling Skills – Handling Objections, Stalls and Delays.” The document appears to be a handout from a course in marketing skills.

A document obtained by ISAC states:

· “Look at the list of students that have just gone home, and put on your calendar to call their parents that you worked with in 60 days. If things are going well, talk to them about doing referrals. If not so well, talk to them about readmitting.”

Investigative note: This document shows that the only reason for these follow up calls is to enroll even more children in the programs – whether it be recent graduates or new admissions.
· “Parents call us with a problem, we need to convince them to do the right thing for their child and their family. It’s easier for them to make that decision if the finances are already worked out. So, strongly encourage them to call McCay and get an educational loan.” 
· “If parents pay on year’s tuition in advance, or have a loan approved for that amount parents will now receive a $200 per month discount.”
· “Marketers- DON’T get “early withdrawal” notice from parents when admitting child on 12- month contract!”
(Document – Teen Help Meeting 8/20/03)

· A document obtained by ISAC lists individual marketers, the number of hours each marketer spent on the phone, and how many children were admitted to WWASP facilities as a result. (Document dated October 21, 2003)
· A document obtained by ISAC lists individuals who received commissions for admitting children. Some commissions were $450.00. (Document dated October 19, 2003)
· A document obtained by ISAC dated Oct 21, 2003 shows that a parent received a $1000 credit in exchange for referring a child to Tranquility Bay. 
Investigative note: This clearly shows that referrers receive more money for getting a child enrolled in Tranquility Bay. This is a financial incentive to get a child out of the country and away from U.S. jurisdiction.)

A document obtained by ISAC lists the marketer with the most enrollments for the week and the marketer who had the most loans approved. (Document dated 10-10 to 10-16-03)

There is a handwritten note on this document, which states: 
· “Will get me an outback when they come in.” 
The “outback” in this sentence refers to the Outback Steakhouse, Chili’s, or Red Lobster gift certificate awarded to the Teen Help employee who gets the most children enrolled each week.

Investigative note: This is clearly an incentive program for obtaining loans and enrolling children.

The incentive is reminiscent of a car dealership that rewards its employees for the most loans or sales. 
The fact that these marketers are convincing parents to enroll their children in exchange for a free meal is repulsive to ISAC.

The welfare and best interest of our children SHOULD ALWAYS COME FIRST. 
It is very clear that the priority is not the welfare or best interest of the children, but the number of children enrolled and approved loans.
A document obtained by ISAC states the following:

· “If you give one back to another marketing group (referral, etc), send that person an e-mail telling them that you gave it back to them.”
Investigative note: The “it” mentioned here is a potential student.
· “With many Admissions Groups, often we are talking to the same parents. Get the loan submitted FIRST and it’s yours.”
· “ALSO-NEVER discredit any of the programs (grounds for dismissal) or any other admission coordinator’s recommendation.” 
We question the qualifications of those “admissions coordinators” whose recommendations should not be “discredited.”

· “Never discourage any parent from going to any of the programs we recommend. Please let me know if you hear from a parent that someone else has done this.”

Investigative notes: This clearly states that saying anything negative about the program or voicing a concern is “grounds for dismissal.”

It is also clear that marketers are to refer students to ALL programs despite their personal opinion or any concerns they may have about the program. 
Once again, the loans (money) - NOT the best interest of the children - appear to be the priority.
· “Do not market these Schools as ‘Dual Diagnosis’. (Kens e-mail)”

Investigative notes: The “Ken” mentioned here is Ken Kay, President of WWASP.

As previously noted in this report, the marketing websites and brochures do not say “dual diagnosis” exactly but they do claim to treat everything from sex addiction, drug addiction, various behavior problems, ADHD, etc. This again is despite clauses contained in their own enrollment agreements that state otherwise.
· “Advance-pay discount: A good selling point” 
(Document Teen Help Meeting 10-15-03)

We believe this entire document clearly illustrates that enrollments and loans are the priority. 
A document obtained by ISAC lists numerous marketers along with their “October Main Conversion Ration with Ratio Leads,” “Admits,” and “Conversion Percentage.”

This appears to be a database of marketers and how many people they have contacted versus how many admits they have secured. It also lists whether the contact was initiated through the internet or parent referral. 
A document obtained by ISAC states:

· “I am not sure who requested the information from your facility. But I assure you, it did not come from myself nor would I have need for any of your services. I request that you send no information by phone or email.” (Document - Email dated October 23, 2003 to Teen Help)
This indicates that marketers may be sending unwanted emails and/or regular mail to individuals in an effort to admit children to WWASP affiliated facilities. 
Investigative note: To the best of our knowledge, sending fraudulent material via postal mail, fax transmission, etc., COULD constitute Federal Wire Fraud. 

Typing in the following address http://www.tranquilitybay.org/contact.php?id=30 and changing the id number to anything between 1 and 30 will display a picture of each marketer for Tranquility Bay. It appears that each marketer has his/her own page, with the only difference being the contact information.
ISAC obtained numerous postcards that were distributed by marketers via bulk mail, much like the ones we would refer to as junk mail. 

The CS Landre Foundation

The CS Landre foundation assists in obtaining financing for the WWASP schools. 
The CS Landre Foundation has published an article on the internet (www.cslandre.org) offering advice on how to keep children in the various WWASP affiliated programs. 

ISAC investigators believe the foundation is named after Christopher Landre, who committed suicide AFTER leaving a WWASP facility.
Another article found on the website states the following:

“Top Fund Raiser for your Family”
“The WWASP programs are very unique and offer one of the best cash incentives that a program family could want. How does this sound: Free MONTH IN THE PROGRAM! Doesn’t that grab your attention? You can earn thousands of dollars by sharing your heart and experience with other in your community. It is easy to do. You do not need to be a salesperson looking for the “close”. Have you developed a list of professional to include: Police, Judges, Probations, Attorneys, Psychologist, Psychiatrists, Schools, Counselors, Tough Love Groups, etc. Now take the list of names and addresses and type it out on the computer if possible. Make a form letter and send the letter to each person on the list with two or three flyers. Do it again in one week. Do it again in two weeks. Do it again in two more weeks. Keep doing over the course of two to three months. 

“Why not create a “sales” table at a church or social function? Setup a table top and offer the Landre story and its products as fundraiser items. Some risky individuals have even jumped out of airplanes to raise funds. Be creative but remember your objectives.” 
Investigative note: This indicates a “stop at nothing to sell this product” mentality.
The website also mentions a fund for “teen staff” members: 
Teen Staff

The Teen Staff Fund Auction has ended. The lessons and experiences created in this project will never end!  Success! 

We set out to establish a fund to assist program graduates with the monetary expenses to staff seminars. We did it! 

We set out to raise money to start the fund by creating an auction. We did it! 

Our result – over $2,000.00 is available to graduates who wish to apply for reimbursement of up to $250 of their expenses after they have staffed a seminar. 
Investigative note: This clearly states that CHILDREN staff seminars. 
The efforts to add money to the Teen Staff Fund will continue – our efforts and the efforts of others will insure that the fund will be a source of support to our teens! 

The Teen Staff Fund committee members wish to extend our thanks to all who supported the auction through donations, bids, and encouragement. Together we made it happen! 

~ Jay Baker, Rita Cooper, Jackie Pierce, Trudy Pollock 

This auction was created by the Florida 49 Hearts Visions Community.  

The purpose of this fund is to provide monetary assistance to program graduates who have a desire to staff seminars.  Back To Top
Investigative note: The practice of having teenage staff members is unique to the SICC treatment modality. To the best of our knowledge, this modality has NEVER existed without evidence of abuse. In many cases, resulting civil liability that has amounted to millions of dollars.

As the theme implied Miami Beach rocked!  Our friends and families in the program from the South Florida area know how to put on a great event.  Fun was had by all and there was plenty of interesting events and great people to meet.

Jerri Grossman and Lynne Pretzfeld chaired a tremendous event and we all acknowledge them for their leadership.  The committee responsible for all of the activities did a superb job and exceeded expectations.  This event will be one that others will compare to.

This fund raiser exceeded it's goal and brought many families together into one community working and playing together.  We are thankful for all the effort and dedication of everybody in Florida in making this a happening event!

A slideshow is now available.  Click here.
Sincerely,
Lance Landre
President, C.S. Landre Foundation  Back to Recent Events
Investigative note: This same Lynne Pretzfeld was convicted of racketeering, grand theft, and civil conspiracy in 2003. 
Loans: Federal and Private
According to documents received by ISAC, it appears that many loans were obtained through the Sally Mae Foundation as “educational loans” even though many of the “schools” do not have certified teachers and are not recognized by the Department of Education in their respective state. 
According to our investigation, the parents filled out the loan applications and returned them to WWASP.

WWASP then submitted the actual applications via Fed Ex or fax.
The following loans and/or loan companies have been used to pay for enrollment in WWASP facilities: 
· Sally Mae Foundation

· Key Loans

· Merrill Lynch 
· Prepgate Loans
Key Loans:

ISAC has obtained copies of a loan given approved by Key Bank for enrollment in one of the WWASP facilities. The criteria for the loan clearly states that it is for “educational purposes only.” 
However, the facility does not qualify as a school in the state where it resides. 
The WWASP website clearly instructs parents to use the Browning Academy name and school number when applying for the Key Bank Achiever Loan, even though the child is actually being enrolled in another facility. (See graphic below, copied from WWASP website)
According to the Utah Board of Education, Browning Academy is now Cross Creek Manor/Center however; the Browning Academy corporate documents list several addresses - two of which are non-existent while the other is the office of J. Ralph Atkin. 
Prepgate Loans:

ISAC has obtained copies of a Prepgate Loan, approved by Bank of America. This loan was intended for “educational purposes” however, the school listed is the “World Wide Association of Specialty Schools.” 
Sallie Mae Foundation:
ISAC has learned that some loans approved by the Sally Mae Financial Corporation stated that the child was enrolling in Cross Creek Manor when in fact WWASP was aware that the child was actually enrolled at Casa by the Sea in Mexico. 
As with the Key Loans, the WWASP website instructs parents to use the Browning Academy name and school number when applying to the Sally Mae Financial Corporation, even when the child is enrolling in another facility. 
Note: Again- Browning Academy does not physically exist. One address used by Browning Academy is actually Cross Creek Manor; a second address does not exist.

The following was copied directly from the WWASP website:

Financial Resources
To explore some possible options for your family, feel free to look into some of the following:
( Click on one of the links below to jump to that section. )
Educational Loans | Mortgage Refinancing | Scholarship Resources 

Federal Student Aid | Referral Program | Tax Deduction Information
NOTE: The World Wide Association of Specialty Programs and Schools cannot give financial advice.
	EDUCATIONAL
LOANS
	  

	  
The following lending organizations provide special educational loans. Depending on the loan amount and duration, your monthly payments could be as low as $200 per month.
  Sallie Mae Funding 
800-559-3220
Can apply on-line at www.slmfinancial.com
School name is Browning Academy. School number is 3871.

  Key Bank - Achiever Loan 
800-539-5363
Can apply on-line at www.key.com/educate/independent
School name is Browning Academy. School number is 3948

  Teri Loans
800-837-4326
web address is www.teri.org
Use name of school your child is attending. No school number needed.

  prepGATE
888-353-4283
Can apply on-line at www.gateloan.com.
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	The US Department of Education provides information about student aid. These resources are very bureaucratic, tend to be time-intensive, and the chances of assistance are slim. However, if you would like information, go to http://studentaid.ed.gov/students/publications/student_guide/index.html. 
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Investigative Note: ISAC spoke with the Department of Education and they only provide assistance for the COLLEGE level. 
We believe and it is our opinion that WWASP at times refers to its schools as “college prep” and/or claims to offer what has proven to be an illegitimate “College Prep” Diploma in an effort to obtain money from COLLEGE loans. 
It will be up to the Federal Government to determine in a court of law whether these “college” loans were obtained fraudulently. 

	TAX DEDUCTION
INFORMATION
	  

	  


	The World Wide Association of Specialty Programs and Schools does not give tax advice. The following information has been gathered from various sources, and WWASPS does not take responsibility for the accuracy or applicability of this information. It is strongly recommended that parents obtain the advice of a tax accountant before taking the deductions outlined here.
 MEDICAL EXPENSES

I. Definition of Medical Care

Under Internal Revenue Code Section 213(a), a taxpayer is allowed to deduct only payments made for the "medical care" of the taxpayer, the taxpayer's spouse, or a dependent. Payments made for medical care include payments for the diagnosis, cure, mitigation, treatment, or prevention of disease, or for the purpose of affecting any structure or function of the body (Sec. 213(d)(1)(A)). In addition, payments for the medical care include payments made for transportation primarily for and essential to medical care described above.

These expenses, with proper substantiation, are generally deductible to the extent that it exceeds 7.5% of the taxpayer's adjusted gross income.

Expenses merely beneficial to an individual's general health are not considered expenditures for medical care. Income Tax Regulations Sec. 1.213-1(e)(1)(ii).

II. In-Patient Care

A. Institutions Other Than Hospitals - The deductibility of the cost of care in an institution other than a hospital depends on the condition of the individual, and the nature of the services provided and not on the nature of the institution itself. If an individual is in an institution for the principal reason of obtaining available medical care and meals and lodging are provided as a necessary part of that care, then the entire cost of the stay is a deductible medical expense. Regs. Section 1.213-1(e)(1)(v)(a).

B. Special Education Expenses - The cost of attending a special school for mentally or physically handicapped persons is a deductible medical expense if the principal reason for attending the school is to alleviate the person's handicap. The deductible costs of attending such a school include meals, lodging, and the expense for ordinary education furnished by the school which is incidental to the special services performed. Regs. Section 1.213-1(e)(1)(v)(a); Rev. Rul. 58-280, 1958-1 C.B. 157

Certain costs incurred by parents visiting a mentally ill child in a situation where visits are part of the medical treatment for the child are deductible medical expenses. Urbauer v. Comr., T.C. Memo 1992-170.
However, the cost of visiting a sick child in situations where the visit is not medically necessary and the parent serves no medical function is not a deductible medical expense.

III. Tax Court Case Urbauer v. Commissioner (T.C. Memo 1992-170)

A. Background of Case - John Urbauer, the taxpayers' 17-year-old son, experienced severe behavioral problems during 1986 and 1987. In 1987, his parents enrolled John in the DeSisto School for treatment of these problems.

DeSisto is a college-preparatory school located in Massachusetts. The curriculum at DeSisto is designed to address both the educational and emotional needs of its students. This institution also uses a multifamily therapy program called "Parent/Child Communication Groups" to treat the emotional needs of its students.

On their 1987 Federal income tax return, the parents deducted John's tuition, room, and board at DeSisto as a medical expense under section 213. They also claimed the following as a medical expense deduction: the family's airfare to and from DeSisto; car rental, hotel, meals, and movie expenditures made in connection with these trips to DeSisto; telephone expenditures; membership dues in the Michigan Association for Parents of DeSisto (MAPOD); clothing, toiletries, and jewelry purchased for John while at DeSisto; John's allowance while at DeSisto; and family medical prescription. The IRS allowed petitioners' medical expense amounts paid for John's tuition, room and board. The other expenses were disallowed.

B. Tax Court Decision - 
1) John's "personal and allowance account": Parents of DeSisto students were required to maintain these accounts. Because of this requirement, these expenses were considered ordinary costs of education and incidental to the special services DeSisto provides. Thus, his parents were entitled to a deduction of these costs under Regulations Sec. 1.213-1(e)(1)(v).

2) Travel and Transportation cost: The parents' participation in John's treatment required their attendance at some therapy sessions. Their travel costs was primarily for and essential to medical care, and they were entitled to deduct these costs. IRC Sec. 213(d)(1).

3) Telephone Calls: John's therapy was also conducted by telephone calls between, John and DeSisto staff. Their telephone expenses were deductible since it was necessary to John's treatment.

4) Lodging: IRC Section 213(d)(2) provides that amounts paid for lodging while away from home, not lavish or extravagant, may only be deducted if the medical care is provided by a physician in a licensed hospital or medical care facility. The parents failed to substantiate where John's therapy sessions were conducted by a therapist or by a psychiatrist. Therefore, they were not entitled to deduct their lodging expenses incurred by reason of John's treatment at DeSisto.

5) Meals: It is well settled that no medical expense deduction is allowed for meal expenses incurred while away from home for medical care.

6) Clothing, toiletries, towels, MAPOD, and movies: The parents provided no evidence that these expenditures were related to John's medical care and was considered as expenses merely for John's general health. Thus, these expenditures were not allowed.

7) Prescription medicines Deductible if the medicine is prescribed by a physician for medical care
  CASE STUDIES

Prepared by Joe F. Akins, CPA, Executive Director of Grace Christian Home for Girls, Shreveport, La.

Taxpayers are permitted to deduct expenses incurred for "medical care" of a dependent to the extent that they exceed 7.5% of adjusted gross income (including both husband and wife if joint returns are filed). 
This memorandum is offered for the purpose of assisting parents and tax advisors in reviewing and understanding the law regarding this matter. The specific facts of each case determine whether the criteria are met for the deductibility of costs incurred. You should consult your tax advisor and obtain an opinion specific to your case as to the deductibility of costs that you incur. 

Definition of the term "medical care" - The term "medical care" includes amounts paid (A) for the diagnosis, cure, mitigation, treatment or prevention of disease, or for the purpose of affecting any structure or function of the body (including amounts paid for accident or health insurance) [and] (B) for transportation primarily for and essential to medical care. Section 213(e)(1) of the Internal Revenue Code

To qualify an expenditure for medical deduction, taxpayers must show that the dependent was afflicted with a mental disease, defect, or illness and that the services received directly or proximately related to the mitigation or treatment of the disease or defect. The legislative history and the regulations make it clear that expenditures for the alleviation of mental, as well as physical, defects or illnesses are to be deductible. A.J. Simms v. Commissioner 

The extent to which expenses for care in an institution other than a hospital shall constitute medical care is primarily a question of fact which depends upon the condition of the individual and the nature of the services he receives (rather than the nature of the institution). A private establishment which is regularly engaged in providing the types of care or services outlined [herein] shall be considered an institution for purposes of the rules provided herein. Income Tax Regs., sec. 1.213-1(e) 

General Definitions - Medical care does not depend on the experience, qualification, or title of the person rendering services, but instead it depends on the nature of the services rendered. The Code and the regulations do not require a taxpayer to ascertain whether a practioner is qualified, is authorized under state law, or is licensed to practice, before obtaining his services or claiming a medical expense deduction. Where it can be shown that an individual paid an amount for a purpose defined in the Code as "medical care," such amount qualifies as a medical expense. Rev. Rul. 63-91 
Whether an expenditure constitutes medical care depends upon the therapeutic nature to the individual, and not whether the expense in "medical" to all persons. Fischer v. Comissioner [Dec. 28,935], 50 T.C. 164, 194 (1968). 

The nature of Grace Christian Home - Grace Christian Home is a residential program with a duration of nine to twelve months. Grace Christian Home accepts girls between the ages of 12-17 who have a history of behavioral and/or emotional problems. Girls who are admitted to Grace Christian Home are considered to be hard to control, oppositional, and defiant. Some girls have a history of substance abuse. Others may be sexually promiscuous; may have suffered physical, emotional or sexual abuse; may be suffering mild or moderate depression; may be afflicted with ADHD, etc. 

No one is accepted into Grace Christian Home who does not exhibit the described behavioral experiences to some degree. The principal reason for enrollment at Grace Christian Home is to utilize its resources to treat or alleviate the behavioral, emotional, and/or addictive conditions presented. Educational services are provided by Grace Christian Academy, which is an affiliate of Grace Christian Home. Educational services are rendered as an incident and component to the overall care rendered. No one is accepted into Grace Christian Home solely, or primarily, for academic purposes. 

Grace Christian Home meets the needs of the girls in its care and strives to affect permanent change by having the girls participate in a variety of therapeutic experiences. The program is holistic in nature, consisting of several components, including the following: 
* group counseling 
* individual counseling 
* family therapy -- agreement to participate in on-site (or tele/vido conferences if necessary) therapy sessions is required as a condition of admission to Grace Christian Home. 
* work therapy -- scheduled household chores and an outdoor "workday" 
* physical/recreational therapy -- regular, scheduled, supervised exercise sessions: gym, track, pool, exercise machines etc. for physical health purposes 
* group therapy: topical studies -- conducted by staff persons to deal with such matters as substance abuse, self-esteem, communications, co-dependent relationships, decision making, social etiquette etc. 
* educational therapy -- schooling under the supervision of a certified teacher 
* social interaction therapy -- supervised by trained staff persons: the process of learning to co-exist successfully with roommates and housemates, to share, to communicate, to contribute to a functioning household 
* cultural therapy -- a variety of cultural events such as ballet, opera, symphony, community theater, art museums, community fairs etc. to broaden awareness and appreciation of fine arts and cultural diversity. 
* social skills training -- learning to communicate more effectively, dealing with anger successfully, learning to accept authority, etc. 
* spiritual therapy 

  Because of the facts stated above Grace Christian Home meets the institutional requirements of the Internal Revenue Code and regulations for providing medical care. 

  Taxpayers who enrolled their son in a college prep school, that addressed the educational and emotional needs of its students, primarily for the purpose of treating his behavior and drug problems, were entitled to deduct tuition, room and board, and other direct costs of care. C.F. Urbauer v.

Commissioner 
  Amounts paid to a non-professional individual who helped conduct certain exercises for a mentally retarded child were expenses of medical care. The medical services qualified as medical care even though those who performed the services were not required by law to be, and were not licensed, certified or otherwise qualified to perform the services rendered. The cost incurred qualified as medical care because it was for services given for the purpose of affecting a function of the body and of alleviating physical and mental defects. Rev. Rul. 70-170 
  Amounts paid by a taxpayer to maintain a dependent for several months in a therapeutic center for drug addicts were held to be deductible medical expenses. 

  The U.S. Supreme Court has held that persons addicted to narcotics "are diseased and proper subjects for [medical] treatment ..." C.O. Linder v. the United States, 268 U.S. 5 (1925) 

Deductible medical costs (assuming that all criteria for deductibility are met)- 
  * Tuition paid to Grace Christian Home -- The full amount of tuition paid to Grace Christian Home is a deductible medical care expense. 

  * Transportation and lodging - A deduction is allowed for the cost of transportation of the dependent to the facility upon admission, and the cost of her return transportation upon completion of the program. 

  Travel expenses incurred by a parent who is required to accompany a child because of the child's immaturity are deductible. Rev. Rul 58-110 
  A deduction is allowed for lodging, but not meals, while away from home primarily for and essential to the medical care. This deduction is limited to $50 per person per night. 

  The cost of transportation, lodging or other costs of attending, or participating in family therapy sessions is a medical care expense related to the treatment of the dependent. Grace Christian Home requires, as a condition of enrollment in its program, that families participate in a number of family therapy sessions. C.F. Urbauer v. Commissioner 
  Where an individual is in an institution because his condition is such that the availability of medical care (as defined) in such institution is a principal reason for his presence there, and meals and lodging are furnished as a necessary incident to such care, the entire cost of medical care and meals and lodging at the institution, which are furnished while the individual requires continual medical care, constitute an expense for medical care. ... the cost of medical care includes the cost of attending a special school for a mentally or physically handicapped individual, if his condition is such that the resources of the institution for alleviating such mental or physical handicap are a principal reason for his presence there. In such a case, the cost of attending such a special school will include the cost of meals and lodging, if supplied, and the cost of ordinary education furnished which is incidental to the special services furnished by the school. Section 1.213-1(e)(1)(v) of the Income Tax Regs. 

Other Criteria Required for Deductibility - 
  The taxpayer should have a physician, substance abuse counselor, or other professional person evaluate your daughter and render a diagnosis of her condition, and render an opinion that her diagnosis would probably be improved by her admission into a program such as Grace Christian Home. 

  In order to claim a medical expense deduction for tuition paid to a private school for their son the taxpayers had to prove the direct relationship between the tuition paid and an objective contemplated by the definition of medical care, and that it was paid to accomplish that purpose. Certain criteria for determining this issue have been developed in [previous cases], including among which are the principle purpose for which the expenditure was made, whether it was made on the advice of a physician, whether the expenditure had a direct relationship to the treatment of a specific disease or a physical or mental condition, and whether the treatment could reasonably be expected to effect the diagnosis, cure, mitigation or prevention of a specific disease. E.F. Glaze v. Commissioner 

The four principal questions raised in Glaze were: 
1. was the principal purpose of the expenditures for "medical" reasons, as defined 
2. were the expenditures made on the advice of a physician 
3. do the expenditures directly relate to the treatment 
4. could the treatment reasonable be expected to be effective. 

Year of Deductibility - 
In general, medical care expenses are deductible in the year paid, except that payments made in advance are deductible when the services are rendered. 

Sources Quoted and Other References - 
* Internal Revenue Code Sec. 213(e)(1) 
* Sec. 1.123-1(e), Income Tax Regulations 
* Rev. Ruling 63-91 
* Rev. Ruling 63-273 
* Rev. Ruling 70-170 
* Rev. Ruling 72-226 
* Rev. Ruling 73-325 
* E. F. Glaze, 20 TCM 1276, Dec. 25,004(M) TC Memo. 1961-244 
* A. J. Simms, 39 TCM 700, Dec. 36,493(M), TC Memo. 1979-499 
* C. F. Urbauer, 63 TCM 2492, Dec. 48,094(M), TC MEMO. 1992-170 
* CCH Standard Federal Tax Reports 
* CCH 1998 U.S. Master Tax Guide 

This memorandum was prepared by Joe F. Akins, a Certified Public Accountant in private pratice. Joe is also the founder and executive director of Grace Christian Home for Girls. This memorandum was prepared based on tax laws and principles in effect in 1999. Although there is little change in tax principles relating to the matters discussed, you may wish to consult your tax advisor, or the author at the email address noted, to determine whether any changes in fact have occured. 
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Investigative Note: We believe this section exists to give parents the impression that their many of their expenses are tax deductible. However, it is our opinion that if the IRS was aware of the lack of credentials at these schools and the “services” they actually provide, many expenses would in fact NOT qualify as legitimate tax deductions.
It is IMPORTANT for the reader to understand that ISAC cannot determine if any loans were fraudulent as each bank or lending institution has its own legal definition of “education” and “student.”

It will be up to each lending institution to determine if the loan applications were false or misleading.
· A document obtained by ISAC gives information on how to obtain a “Career Training Loan.” (Document – Sally Mae Foundation dated 10/03)
Investigative note: ISAC would question the legitimacy of this type of loan if one were used to pay for enrollment in any of the WWASP affiliated programs.
· A document obtained by ISAC was intended for the parents who applied for the loan, but instead was faxed to WWASP/Teen Help: The fax states, “Your achiever loan has been approved” and instructs the applicant on how to sign the loan documents. (Document – Fax from Key Bank, Key Bank Resources, Boston Mass 617-348-0010-dated 10/23/03.)
Investigative note: It appears to us that many of the loan applications were submitted via fax from the office of Teen Help. This is consistent with statements from parents of former students. Again, IF WWASP faxed fraudulent loan applications, that MAY come under the jurisdiction of criminal courts.
· A letter from Dina Dalton to parents states (excerpt): 
Financial Options (Zero interest to low interest loans-federal).” 
Investigative note: This tells us that WWASP/Teen Help has informed parents to apply for federal loans, which we believe, were “educational” loans. It would be interesting to see how much money our government has paid to send children to these programs.

ISAC spoke with the Department of Education that is in charge of post secondary education (college). The Department stated that NONE of the WWASP schools are accredited post secondary schools. 
They further stated that Northwest Association of Schools and of Colleges and Universities (k-12, David Steadman) had applied at one time but “he would never meet our standards of accreditation.”
Teen Esteem Foundation/NextStudent
The website for the “Teen Esteem Foundation, www.teen-esteem.com, states that the foundation provides “educational loans” for the WWASP “schools.”

This loan is available through http://www.nextstudent.com
The “NextStudent” logo states “College Funding Made Simple” and “k-12 private loans.” When one saves this site to their favorites it reads “Federal Education Loans.”
Investigator Note: We believe this is intentionally deceptive. 
Federal loans such as the Pell Grant and the Stafford Loan are for college students.

ISAC spoke to former Senator Pell last year concerning the “Pell Grant.” Senator Pell was very ill and only able to speak briefly before putting us in contact with the assistant who helped draft the grant. Senator Pell’s assistant made it very clear that the grants were not intended for the types of facilities overseen by WWASP.

WWASP facilities are not colleges. However, they have claimed to be “college prep” schools. 
Again, in MOST states where the facilities exist, they are NOT recognized by the state as a pre-secondary school – much less a college. 

The NextStudent website also mentions PLUS Loans:
“The federal Parent Loan for Undergraduate Students - PLUS Loan - may be right for you. Review PLUS loan Terms and complete and online PLUS loan application.” “Parents of dependent undergraduate students attending an eligible college, university, or trade school may take out a PLUS loan to fund their child's entire cost of attendance, minus any other financial aid. Parents with satisfactory credit may qualify for a PLUS loan regardless of their income level or financial assets. PLUS loan proceeds may be used to pay all authorized education expenses. PLUS loans are offered by both the federal government and private lenders. In addition, alternative loans are offered to meet undergraduate needs.” (Source: Federal loan website, www.plusloan.net)

 Investigative note: The federal plus loan is clearly an EDUCATIONAL loan for undergraduates. We believe that it is possible that WWASP filled out these forms and may have failed to disclose all information pertaining to their “schools” in an effort to get these loans approved. 
We can come to no other conclusion as to why this paragraph is here other than to indicate to the parents that their schools qualify for these “college” loans. 

ISAC respectfully asks our Government to determine if any Federal loans were used to pay for ANY WWASP schools and if those loans were obtained fraudulently.
On December 15, 2003 at 8:42 a.m., an ISAC investigator called the Next Student number for loan assistance. The ISAC investigator indicated that they wished to apply for a Plus Loan in order to fund enrollment at Casa by the Sea. Here is an excerpt of that conversation:
ISAC: If we were unable to qualify for the plus loan, are there any other loans available?

Next Student Rep: “Yes, there is the Federal Stafford loan.”
ISAC: “I see. Is that what many apply for – the Stafford Loan?”

Next Student Rep: “Yes, usually the children will take out a Stafford loan for these schools. “

ISAC: “But my daughter is sixteen. Would she qualify for a Stafford loan? Wouldn’t she need to be going into college?”
Next Student Rep: “Well, I am not sure, but there are loans for k-12 offered federally as well. You will have to call Jerry Case to get the details on that.”
The Next Student website states:

“The Stafford Loan is available annually to both undergraduate and graduate students at most schools (four-year, two-year, vocational) who are working towards a degree. Students must be U.S. citizens or eligible non-citizens (permanent residents) and not be military veterans.”

Investigative note: Again, it is clear that Stafford Loans are intended to help pay for college, not behavior modification for high school students.
Insurance and Medical

Dr. Marcel Chappuis:

The Salt Lake City Area Juvenile Firesetter/Arson Control and Prevention Program (1992), funded by the Office of Juvenile Justice and Delinquency Prevention, is based on a typology of juvenile firesetters that may be relevant for developing a typology for children who abuse animals (Marcel Chappuis, personal communication, March 23, 1998).( Document - http://www.ncjrs.org/html/ojjdp/jjbul2001_9_2/page6.html)

Marcel Chappuis, a clinical psychological who is a consultant to the Salt Lake City Fire Department and an arson expert, said the arsonist might be selecting houses simply because he feels unlikely to be caught in residential neighborhoods, not because he wants to hurt the people inside. (Document - http://groups.yahoo.com/group/ClubVex/message/7893)

The program is based on a typology of juvenile fire setters that may be relevant to developing a typology of children who abuse animals (Marcel Chappuis, personal communication, March 23, 1998). 

(Documents - http://216.239.39.104/search?q=cache:5uXgvX0G3v8J:files.hsus.org/web-files/PDF/MARK_State_of_Animals_Ch_02.pdf+marcel+chappuis+arson&hl=en&ie=UTF-8”)

	Marcel Chappuis, Ph.D. 
 
	Chappuis & Associates, 
	Consulting psychologist to the fire service on JFS.


Document (http://www.theideabank.com/jfs_guide/states1.html)

We were very fortunate in obtaining numerous world-renowned experts as speakers, such as, Dr. Marcel Chappuis from Utah, (Document -  Fire Starter Conference - http://216.239.37.104/search?q=cache:CdTsblCQsM0J:www.fcabc.bc.ca/Chieftain/Mar01.pdf+marcel+chappuis+fire&hl=en&ie=UTF-8)

"The coincidence is difficult to replicate even in a good soap opera,"
said Marcel Chappuis, a psychologist and consultant to fire departments.

(Document - http://venus.soci.niu.edu/~archives/ABOLISH/apr98/0608.html)

As best as ISAC can determine, Dr. Chappuis is a specialist in the area of juvenile fire starters. We have been unable to locate any credentials that indicate he has effectively worked with any other behavior problems. 

However, the article below states that Dr. Chappuis conducts rape counseling.
“Dr Marcel Chappuis was a juvenile court psychologist in Utah for 30 years, and has a PhD in clinical psychology. His manner, however, is more man-in-pub than medical, suggestive of both impatience and amusement at the teenagers' problems. He looks like Tom Selleck, and on his desk is one book, 'a national bestseller' called Feel The Fear And Do It Anyway. 

'One of the groups I do here, it's called Rape And Molest. They struggle with a lot of guilt in that group. You know, a lot of these girls dress and act provocative. They get involved in substance abuse. They place themselves at risk and then they get taken advantage of. Now, we always say no means no. We're real clear about that. But then we say, you know, you've got to look at how you market yourself. Girls can be hard work to help,' he chuckles. 'They are so much more dramatic than boys!' 
Investigative note: We have no evidence that states that this doctor has the qualifications to be working with teenage rape victims.
He also sees 30 adopted children - a remarkable ratio out of 250 students. Without irony, he tells me that adopted kids 'have more issues with trust. You know, attachment and abandonment. These are the programme's most difficult students. But they have to get ownership of the fact they were part of the problem, the reason why they were sent away.' 

Dr Chappuis thoroughly enjoys working at Tranquility, and it shows. 'It's a lot of fun! I love it. Just the satisfaction of seeing these kids change.' Here for two weeks a month, he visits other Wwasp facilities during the other fortnight. Wwasp must therefore account for most of his earnings. If parents want therapy for their child, they have no choice but to employ him, ensuring that the lone chance of an outside voice has successfully been eliminated. How Dr Chappuis can be described as independent is thus something of a mystery. 

His good cheer only falters on the subject of criticism, at which point his great height and moustache become distinctly aggressive. 

'People who say this place is too harsh, they've never had their own troubled kids. If you criticise it you don't know what the hell you are talking about. And if you think you have had experience, then I challenge the success of your experience. 

I see 100 kids across this facility. I've got experience, and I will go nose to nose to you if you want to talk about it. I will go head to head with anyone. You get all kinds of people whining and complaining. They don't know what they are talking about.”http://education.guardian.co.uk/classroomviolence/story/0,12388,987934,00.html
Licensing:

	Detail for 111619-2501

	Name
	Marcel Claude Chappuis

	City, State, Zip
	Murray, UT 841570844

	License Information:

	Profession
	Psychologist

	License Type
	Psychologist

	License Number
	111619-2501

	License Status
	Active

	Status Change Reason
	Renewal Of License

	Original Issue Date
	01/28/1991

	Expiration Date
	09/30/2004

	Disciplinary Action
	None

	     Docket Number
	N/A


Several parents have complained that Dr. Chappius never reported the abuse of students at the WWASP facilities.
· In a document dated June 2003: A parent sent a letter to The Jamaica Police Tourism Liaison office (Mr. Curtis Jones) outlining abuses endured by her child including torture, starvation, and beatings. The parent went on to say she had requested an immediate visit with her child but the staff of Tranquility Bay denied that visit.

She then flew to Jamaica and removed her child from the facility. The mother states that there was no onsite medical care, little food and no hot water, no onsite psychiatric staff and no teachers.
In that same document, the parent states that her son had requested a visit with Dr. Chappius but the staff also denied this request. 
The physician, a Dr. Knight, refused to answer the parent’s emails but eventually did visit the child but did not inform the parent. 
· In a letter dated April 2003 and sent to Jay Kay, a parent reported sexual abuse that took place at Tranquility Bay. Follow-up documents indicate that Jay Kay ignored the initial complaint and only responded when the parent demanded that he do so. To the best of our knowledge, he failed to report the abuse to authorities.
Since Dr. Chappuis is a psychologist and not a psychiatrist, he cannot legally prescribe medications in the United States. 
News articles and other sources have stated that Dr. Chappuis is the ONLY licensed professional who visits Tranquility Bay. 
This raises the following questions for ISAC investigators: “Who is prescribing medication for children at Tranquility Bay?” and “Is this person writing prescriptions without ever examining the children?”
· One document obtained by ISAC is a medical reimbursement form from R & B Billing dated September 30, 2003 - October 6, 2003. The document details charges for medical care that have been, or will be, billed to the parents of 33 students. 

14 of the 33 were charged for “medicine,” and in some case two medications. In each case, it appears that parents were billed for the full cost of the medication(s).

ISAC is trying to determine if the insurance companies were also billed for these same charges.
The document also shows:
· 9 of the 33 children were transported for lab tests
· 6 of the 33 children were transported to an orthodontist or dentist

· 2 female children were transported to a gynecologist 
· 1 male child was transported for an ultrasound

· 2 children were transported for x-rays 

· 2 children were transported to Dr. Acosta

It is our belief that these charges must be investigated further. We believe it is possible that the parents AND insurance companies may have been billed for the same charges.
Because ISAC has received statements from former students and/or their parents indicating program staff denied requests for medical attention, we believe that the trips to the doctor as well as the credentials of “Dr. Acosta” must be verified. 
ISAC also believes that an independent physician must review all medications currently prescribed for these children.

ISAC has yet to investigate a program using the SICC treatment model where double billing and insurance fraud were NOT present.
However, this must be determined by Federal authorities and we present it here ONLY as a possibility.
A document obtained by ISAC shows that Casa by the Sea has accepted a child, who according to the parents, has been diagnosed with ADHD and Fetal Alcohol Syndrome. At the time on enrollment, the child was being treated with Ritalin and Clonidine.

Clonidine is also used in the treatment of Tourette's syndrome, migraine headaches, ulcerative colitis, menopausal hot flashes, alcohol withdrawal, and as an aid in smoking cessation therapy. (Source: Eckerd’s Pharmacy) 
On the document, the parent further states that the child has an arrest record, has been expelled from school, attends regular therapy sessions, and has “anger issues.” (Document- DAQUE for Casa by the Sea, dated October 16, 2003)
However, the enrollment agreement for Casa by the Sea states that they do not enroll children with these problems. 
Medications

One document obtained by ISAC was a list of medications given to some children in WWASP facilities.

We took this list to a licensed Medical Doctor without disclosing the identities of the children. We only revealed that the children ranged in age from 13 to 17. We asked his thoughts on the medications and the dosage. His response follows:

Dr. “Is this an ADHD clinic?”

ISAC: “No”

Dr. “Then I find it unusual that this many children would be on these medications. I can not determine if the dosages are correct unless I knew the child, their age, history, and weight.”

ISAC has received complaints that children in WWASP facilities have been given medications without the knowledge or consent of parents.

Parents have also alleged that Adderall dosages were too high for their children.

This is EXTREMELY consistent with ISAC’s findings to date. In fact, in every facility using this treatment method, we have determined that children had been prescribed drugs without the consent of parents, often times in dangerously high doses.
Foreign Bank and State Side Bank Accounts

Narvin Lichfield allegedly promised a former staff member the benefit of J. Ralph Atkin’s legal service in setting up an “off-shore” bank account that would reduce “U.S. income taxes by about 30%.”

It appears to ISAC that at least part of the money paid to WWASP/Teen Help and/or the individual schools travels from the Bahamas to Scotland, then to New York.

The stamps on the back of several checks made out to Adolescent Resources, Casa by the Sea, and Tranquility Bay read:

For Deposit Only

Royal Bank of Scotland International

Nassau, Bahamas

With Chemical Bank, NYC

ISAC has an unconfirmed report that money is also being deposited in an account located on the Isle of Man, off the coast of the United Kingdom.

ISAC has learned that several checks payable to Casa by the Sea were in fact deposited in a bank in Salem, Oregon.
In an interview, Craig Rogers, stated that Joe Atkin (former director of Academy at Dundee Ranch and son of J. Ralph Atkin) discussed in detail how to put the money offshore in an effort to avoid income tax. He further details the corporate “layering” and “veil” as well as how to protect assets. See Interview with Craig Rogers.
Excerpt of a statement from a former employee of WWASP:

In addition to base salary and bonuses regarding students enrollment, Lichfield said “As an added benefit, I will offer you the services of my attorney, J. Ralph Atkin , who will be able to set up off-shore bank accounts for you, free of charge. “ Lichfield explained that this would effectively increase our salaries by approximately 30% because then we would not have to pay US Income Taxes.”

“Additionally, throughout my three-year friendship with Atkin’s son, Joseph Atkin, Joseph Atkin frequently referred to off-shore accounts that Ralph Atkin had set up for his clients. He told me that one of the purposes of the accounts, and the legal structure of the corporations being held by WWASP was so that no one could hold the company legally liable for problems that might occur in their facility. Joseph Atkin explained to me that typically the programs were owned by another company outside the country, which was owned by another company in another country, which was owned by another company in Scotland or somewhere else in the British Isles. 

Academia Rancho Dundee, The Costa Rican Corporation under which the Academy at Dundee Ranch operated was owned by Panamanian Foundation which was set up by J Ralph Atkin sometime during the summer of 2002.”
Enrollment Agreements

The examples below are from just a few enrollment agreements obtained by ISAC. There are many examples included in the binders.

Spring Creek Lodge Enrollment Agreement dated 10-11-03 states the following (excerpts):

· “This enrollment agreement by and between SPRING CREEK LODGE a specialty Boarding school in the state of Montana.” 

· “Sponsors (legal guardians/parents) understand Spring Creek Lodge is a Specialty Boarding School, where, in addition to academic curriculum, students also receive educational opportunities in character building and personal development. Spring Creek Lodge is NOT a treatment facility, counseling –based program or a rehabilitation center.”
Investigative Note: Here Spring Creek Lodge is called a “specialty boarding school.”
An enrollment agreement for Spring Creek Lodge dated 10/03 Addendum #17, Section II states: 
“Name of persons or facility person is to be placed with?” 
The answer given reads:
“Spring Creek Lodge, residential treatment center.”

Underneath, it states: 
“Assistance to be completed in Sending State and Receiving state.” 
Investigative note: This appears to be a form that to the child’s state of residence. This particular one appears to mislead the parent by claiming to be a “residential treatment center.”

In many of the enrollment agreements, this page is not completed and information could be added at a later date.
· On Page 33-36 of a Spring Creek Lodge enrollment agreement dated 9/30/03, ISAC found a reference to “President’s Resource Organization of the Rockies – Peer Power.” 
Investigative Note:  ISAC investigators could not locate a corporation by this name ANYWHERE in the U.S.
· In an enrollment agreement for Casa by the Sea dated 10/17/03, a parent goes into detail about how their child had been sexually abused and had sexually abused another child as well.
This child was accepted into the “school” and it was noted that counseling was not needed.
· A signed enrollment agreement for Casa by the Sea dated 10/13/03 states that the agreement is between the sponsors (parents) and “Come Back Youth Services.” 
Casa by the Sea may be preparing to change its name to “Come Back Youth Services.”
Another signed enrollment agreement for Casa by the Sea dated 10/13/03 states:

· “The Sponsors understand that Casa by the Sea is not recommended for students that are suicidal, psychotic, violent, assaultive, diabetic, schizophrenic, highly depressed, and or have significant mental or emotional problems, drug addiction or traumatic brain injury.” 
However, in the enrollment documents, the parent describes the child as “suicidal.” The parent further states that the child was hospitalized and diagnosed with “compulsive disorder, suicidal, bipolar and hypochondria.”
A signed enrollment agreement for Academy at Ivy Ridge dated 10-8-03 states:

· “The Sponsors understand that Academy at Ivy Ridge is not recommended for students that are suicidal, psychotic, violent, assaultive, diabetic, schizophrenic, highly depressed, and or have significant mental or emotional problems, drug addiction or traumatic brain injury.” 
In that same enrollment agreement, the parent was asked if the child was suicidal. The parent replied with a question mark.
A signed enrollment agreement for Academy at Ivy Ridge dated 10/16/03 states:

· “The Sponsors understand that Academy at Ivy Ridge is not recommended for students that are suicidal, psychotic, violent, assaultive, diabetic, schizophrenic, highly depressed, and or have significant mental or emotional problems, drug addiction or traumatic brain injury.” 
However, in that same enrollment agreement the parent states that they believe the child is using drugs.
A signed enrollment agreement for Academy at Ivy Ridge dated 10/01/03 states:

· “The Sponsors understand that Academy at Ivy Ridge is not recommended for students that are suicidal, psychotic, violent, assaultive, diabetic, schizophrenic, highly depressed, and or have significant mental or emotional problems, drug addiction or traumatic brain injury.” 
However, on that same enrollment agreement the parent states that the child was suicidal in the past and was hospitalized in a psychiatric unit for defiant behavior as well.  
In several enrollment agreements, parents stated that their child was currently on probation. In some cases, judges suspended sentencing due to the fact that the child had enrolled in the program. 
What exactly were the judges told about the program? Were they told it was a treatment center, school, behavior modification program, or drug program? 
In one case, ISAC has evidence showing that information presented to the judge described a WWASP facility as a “treatment center” with a 100% success rate.
ISAC conducted an interview with a (then) current staff member of Spring Creek Lodge. The following is an excerpt:

ISAC: Can you tell me in what capacity you work at Spring Creek Lodge?

Staff: Yes, I am Junior staff there. 

ISAC: I see, how old are you?

Staff: Twenty-two.

ISAC: Wow, you must have graduated college early.
Staff: Umm, No, I never went.

ISAC: I see. Well what qualifications do you have to work as a staff member of a “behavior modification facility?

Staff: Well, they hired me. 

ISAC: I see, what do you do there?

Staff: We help them with behavior modification.

ISAC: Uh huh, and do you know what that word means?

Staff: Well, um we help with anger management. 

ISAC: I see, and what did you do before you worked there?

Staff: I was the night watchman. 

ISAC: Okay, 

Staff: One of the other staff members is a former biker. 

ISAC: Did you ever witness any abuse there?

Staff: Yes, I did, and I tried to report it, well later I tried to report it but I got my paycheck cut. 

ISAC: What did you report and to whom did you try to report it to?

Staff: That biker guy, I saw him throw a kid’s head into a wall. I tried to report it to the Department of Health. 

ISAC: What happened when you reported it? 

Staff: Nothing, I think they called the facility and that’s why I got in trouble and I know they are going to fire me soon. I am scared but I can’t do this anymore anyway. It’s wrong. 

ISAC: Ok, Why did you come to us, if I may ask?

Staff: Because I found out about you and I thought your organization might be able to do something about what is going on there. 

ISAC: Ok, are you willing to sign an affidavit to what you witnessed there?

Staff: Yes, this is wrong. 

ISAC: Did you witness any other abuse there?

Staff: Yes, you know now that I think of it we really had no business being staff. We don’t know what we are doing with these kids. 

The following was originally published in the Tranquility Bay Report:
Most if not all drug treatment centers that accept true “drug addicts” have a detoxification center, staffed by medical professionals or only accept patients after they have spent the necessary amount of time in an off-site detoxification center. 
ISAC has not found any evidence showing that Tranquility Bay or ANY OTHER WWASP school has such facilities nor have we found policies outlining the care of an individual who suffers symptoms of drug withdrawal.
It appears that Tranquility Bay follows no psychiatric criteria for admitting a child and categorizing them as a “drug abuser” or “drug addict.”

The Enrollment Agreement for Tranquility Bay contains many statements and clauses, which are of great concern to ISAC, including several “blanket liability” waivers.

The following information was copied from the enrollment agreement obtained by ISAC. 

The enrollment agreement currently used by Tranquility Bay may differ from the one used while preparing this document.

Statements in “bold” were added by ISAC. 

· From Section 2: ENROLLMENT. the School/Program promises under the conditions specified in this agreement, i.e. Items 1-38 to undertake and provide the following services: Room and board; Behavior modification; Supervision; Academic Programs; Emotional Growth Courses 

ISAC believes that this is an extremely limited description of services provided by a facility claiming to modify behavior, including drug addiction. ISAC feels that the term “behavior modification” is far too vague for any contract involving the treatment of juveniles.

· From Section 2: ENROLLMENT. Sponsors understand Tranquility Bay is a Specialty Boarding School, where, in addition to academic curriculum, students also receive instruction and direction in behavior modification, emotional growth, and personal development. It is not a treatment facility, counseling-based program, or correctional institution. 

Tranquility Bay accepts students described as “struggling,” “defiant,” and even “addicted.”

It is unclear to ISAC why a “boarding school”- that claims to NOT be a treatment facility - would accept individuals thought to be “addicts.”

To the best of our knowledge, “behavior modification” and “emotional growth” are terms commonly used when describing therapy or treatment.

It appears to ISAC that Tranquility Bay is attempting to render services commonly associated with treatment facilities. 

· From Section 2: ENROLLMENT. “Therefore, the School/Program does not accept responsibility for services written in sales material or brochures as such materials may be outdated or may become outdated as changes occur during the enrollment period.”

It appears to ISAC that the only purpose for this statement is to release Tranquility Bay and or WWASP/Teen Help of liability for NOT providing those services listed on the brochure or the lifestyle indicated by the brochure.  

· From Section 2: ENROLLMENT. The School/Program also does not accept responsibility for any services represented orally by any of its School/Program staff or public relations personnel.
· From Section 2: ENROLLMENT. Sponsors understand and agree that the business “Tranquility Bay” has sole responsibility for the performance of this contract and the general care and well being of the student. Therefore, the Sponsors agree to hold harmless and release from liability or damages any person or persons, agency, organization, or program that has referred the Sponsor to Tranquility Bay. 

It appears to ISAC that WWASP/Teen Help is attempting to prevent lawsuits aimed at businesses/individuals that refer parents to Tranquility Bay, including but not limited to, WWASP and Teen Help. ISAC has documented the fact that many of the referral agencies are owned and/or operated by persons involved with WWASP/Teen Help or their families.

Individuals who refer families to Tranquility Bay receive $1,000 or one month of free tuition for their child if currently enrolled in a WWASP/Teen Help affiliated facility. 

· From Section 2: ENROLLMENT. Sponsor further agrees to hold harmless and release from liability or damages any person or persons, organizations, or businesses that provide contract services to the School/Program.

It appears to ISAC that WWASP/Teen Help is attempting to prevent lawsuits aimed at those who provide contract services to Tranquility Bay. 

ISAC has documented the fact that the contract service used by Tranquility is owned and/or operated by persons involved with WWASP/Teen Help or their families.

· From Section 2: ENROLLMENT. The Sponsors understand and agree that “Tranquility Bay” takes sole responsibility for the performance of this contract and the general care and well being of the student.
This appears to ISAC to state that Tranquility Bay IS legally responsible for the care of students.

· From Section 3: CONTRACT PERIOD. This agreement is for a period of one year.

ISAC is unaware of any schools that require a “contract” other than those under the WWASP/Teen Help referral umbrella.

· From Section 6: PERSONAL INCIDENTAL COSTS AND EXPENSES: (A) Various items are billed to the parents including: haircuts, medical and dental bills, and medications. 

According to statements, many children did not receive these items - some of which are vital to health and personal hygiene. Former students have reported having no access to a doctor. Parents report that their child requested to see a doctor only to have the request denied.

· From Section 6 (C): One hundred fifty dollars ($150.00) will be billed for uniforms on your first months billing. 
Letters sent home to parents show repeated requests for pants.

Several former students have stated that the uniforms they received were faded and not in new condition.

ISAC received a statement from a former student who was at Tranquility Bay when Valerie Heron committed suicide at the facility. 

The student states that Miss Heron’s uniform was given to a new student upon the child’s arrival at the facility. ISAC has received statements from parents and children of many of the WWASP schools where the uniforms were obviously used. 

· From Section 6 (H): Non-Refundable Incidental Fees ($95.00 per month). This is for items such as shampoo, toothpaste, paper supplies, pencils, craft projects, hiking, snorkeling, fishing, etc. 

According to a former staff member at another facility, these “incidentals” cost roughly $15 per month per student.
If the average number of clients in the facility at any given time is 300 clients, this works out to $28,500.00 per month in income for the facility from “Incidental Allowances” alone.

Only students on the highest levels are permitted to participate in off-campus activities, yet the parents of all students pay for these activities. 

According to reports, less than half of all students ever advance to these higher levels.

ISAC has received numerous statements from former students, NONE of whom report ever going fishing, hiking, snorkeling, or participating in craft projects while at Tranquility Bay. 

· From Section 6 (J): The School/Program services do not include any formal individual therapy sessions. Individual therapy sessions, while usually not needed or recommended, can be obtained for $100.00 per hour.

In the opinion of ISAC, this statement discourages parents from having their children evaluated by professional therapists. ISAC believes that individual therapy is an integral part of treatment for all behavioral problems. 

This statement indicates a “one size fits all” approach to treatment and relieves the facility of the responsibility of hiring qualified, credentialed therapists.

ISAC Note: Licensed therapists would be required to report ALL cases of suspected abuse or risk the revocation of their license.

· From Section 7: UNUSUAL COSTS. Expenses for assistance in the return of a runaway student. In the event that the student leaves Tranquility Bay without authorization, Tranquility Bay will use reasonable efforts to assist the Sponsors in finding the student and in obtaining their safe return. An accounting of the expenses incurred by Tranquility Bay while assisting the Sponsors in finding and returning the student will be made to the Sponsors. SPONSORS WILL BE RESPONSIBLE FOR SUCH EXPENSES.
Throughout the enrollment form, Tranquility Bay is referred to as a “school” many times. The children housed there are referred to as “students.” It is our understanding that most “schools” view the absent student as “truant,” not a “runaway.” 

It is also our understanding that in accordance with the policies of traditional “schools”, it is not the staff of the “school” that locates and returns the “student.” That responsibility usually lies with parents and local authorities. 

This section makes no mention of notifying local authorities, i.e. the police, of the missing student.

In the opinion of ISAC, this section does not support Tranquility Bay’s designation as a “school.”

· From Section 9: SUPERVISION …but it is understood that the supervision regardless of status, does not guarantee that serious or minor accidents, injuries, self harm, harm from others, fighting, acts of aggression, runaways, suicide attempts, sexual activity/stimulation or use of alcohol, tobacco or other harmful substances cannot happen. The Sponsor (parent) understands these risks and agrees to hold harmless and release the School/Program and its staff, from all liability or damages associated with these areas. 

This is known to ISAC as a “blanket liability” waiver. It appears to try to protect the facility from ANY and ALL liability. While Tranquility Bay accepts physical custody of minor children, and freely admits to physically preventing children from leaving the facility, the program then attempts to bear no responsibility for anything that happens to the child. 

This type of statement is listed in the ISAC Warning Signs document.

· From Section 10: SEMINARS, WORKSHOPS, AND GROUP FEEDBACK SESSIONS. The Sponsor understands and agrees that TRANQUILITY BAY, at its sole discretion or need, may at any time change the amount of type of seminars, workshops or group feedback sessions provided for the student. This includes changes, reductions, suspensions, or elimination of any seminars, workshops, or group feedback sessions provided for the student or the family.
Tranquility Bay reserves the right to suspend or even eliminate student seminars and workshops yet the program requires completion of the seminars and workshops in order for the student to earn points necessary to progress in, and eventually graduate from, the program. 

This policy could allow Tranquility Bay to keep children longer than expected and therefore charge additional tuition.

· From Section 11: ACADEMICS. “Sponsors also understand that because the academic courses are part of an Independent Study Program, the teachers/tutors working with the students do not need or may not necessarily have U.S. Credentials or Equivalent.” 

This statement attempts to convince parents that credentials are not necessary when working with children. It also appears to be an admission that Tranquility Bay may not have qualified teachers on staff and that in fact the person “teaching” your child may have ABSOLUTELY NO credentials at all. A “school” without teachers in our opinion is NOT a school.

The “Independent Study Program” used at Tranquility Bay appears to be another example of a “one size fits all” philosophy. 

ISAC asked several professional educators for their professional opinion on this issue. Each person we spoke to stated that a self-study program is not recommended for every child. They also indicated that prolonged absences from a true academic curriculum can adversely affect the child’s ability to catch up to grade level and eventually hinder their ability to attend college and/or their career choices. Each educator also felt that an inadequate education could have a negative effect on the child’s long-term self-esteem.

· From Section 11: ACADEMICS: “Sponsors understand that the ultimate acceptance of any credits is the prerogative of each individual school district. Therefore, the School/Program cannot insure that any credits they have awarded will be accepted by any specific school district. Sponsors understand this and agree to hold harmless and release the School/Program from any liability or damages concerning academic credits.”
This statement also attempts to relieve Tranquility Bay and WWASP/Teen Help of liability in the event that the credits earned by a child – while in a program they may not be voluntarily enrolled in – are found to be useless once the child returns home.

· From Section 13: COMMUNICATION WITH STUDENTS. Sponsors understand that there is no telephone contact with the student until the student has earned level III status which normally takes 60 to 120 days. 
According to former students, it takes the average child 150 to 210 days to progress to level III. ISAC has spoken to students who did not attain that level for a year or more and were prohibited from speaking to their parents the entire time. 

To the best of our knowledge, only a court of law can suspend or terminate communication between parents and their children.

It appears to ISAC that this policy would also prevent the student from calling officials to report possible abuse. 

In the U.S., this, along with many other statements in this contract, would be a violation of the “Client Bill of Rights.” 

· From Section 13: COMMUNICATION WITH STUDENTS. “Visits may occur after the student has earned Level 4.”
ISAC finds this policy questionable for a facility that claims to rebuild family relationships. 

ISAC is not aware of any other “school,” except those falling under the WWASP/Teen Help referral umbrella, where communications with family are completely severed.
The only facilities where ISAC has encountered this policy claimed to be drug treatment centers and were using the SICC treatment model.

In each of those cases, many former clients report damaged family relationships and deep resentment, as long as 20 years.
It appears to ISAC that the hindrance of communication with family also prevents the student from reporting abuse. ISAC had interviewed many former students of WWASP schools. To date, NOT ONE former student has indicated that they were able to call for help or report abuse.
ISAC is aware of students who have been in Tranquility Bay and other WWASP affiliated programs for as long as 5 years without progressing to Level 4. These children were prevented from having visitation from their parents the entire time.

In the opinion of ISAC and most professionals that ISAC contacted, any treatment modality which suspends contact between parents and children for extended periods of time is not of therapeutic value.

· From Section 13: COMMUNICATION WITH STUDENTS. “Sponsors further agree that if they violate the School/Program’s communication and visit policies the School/Program may at their option discharge the student, and yet still hold the Sponsors financially accountable and responsible for the tuition on the remainder of the contract period and/or the time that would equal proper written notice.”

According to this statement, parents need the permission of staff members to speak to their own children. ISAC is greatly concerned with any facility that limits parental contact to such degree. This policy is also listed in ISAC’s “Warning Signs Document.” 
According to WWASP’s own documentation, staff members are untrained and sometimes even children.

IT is these staff members that are deciding whether the parents may talk to the child, and at what point in “treatment” this communication is allowed.

This statement appears to place Tranquility Bay in the position of having more authority than parents.

ISAC questions any program that would impose a financial penalty on parents who attempt to speak to or visit their own children. This is CHARGING parents who wish to speak to their own children. ISAC has NEVER heard of any professional organization charging parents for attempting to speak to their own children.

· From Section 14: MEDICATION. The Sponsor understands that all medication is self administered by the student under the general supervision of non-medical staff member. 

Tranquility Bay is accepting physical custody of children, some of whom have reportedly been prescribed medications such as Paxil and Remeron.
Enrollment forms from other WWASP schools require parents to agree to transfer their children to Tranquility Bay if the student refuses to comply. 
According to Tranquility Bay, the students at the facility may be drug addicts, have depression, suicidal tendencies, or other behavioral problems. Yet, the policies of Tranquility Bay allow these students to administer their own medication while under the supervision of persons who lack medical training. 

In the opinion of ISAC, these practices are dangerous and extremely negligent. ISAC also lists the practice of hiring untrained personnel in our “Warning Signs” document.

· From Section 14: MEDICATION. The Sponsors further understand, because of the difficulty and logistics involved with medications, it is possible there may be times the Student may not have access to medications for certain periods of time. 

To the best of our understanding, many medications should be taken according to schedule. In the opinion of ISAC, there should be NO “logistics” that prevent an individual’s access to prescribed medications at any school, treatment center, behavior modification facility, etc. Every effort must be made to ensure that individuals take their medications according to the prescription. ISAC consulted a doctor on this issue and his statement was that immediate withdraw from many medications can be life threatening and at best is dangerous.

It is common knowledge that the abrupt ending of certain medications can be very dangerous and, in some cases, life threatening. It is also common knowledge that abruptly ending or interrupting the schedule of certain medications such as anti- depressants could cause one to become suicidal. 

The statement here does not mention what steps the program will take in the event of the interruption of medication.

Tranquility Bay does not indicate that qualified medical personnel will monitor the child in the event that necessary medications “are interrupted.” 

Tranquility Bay fails to indicate the length of time this “logistic” might prevent an individual from having access to his/her medication. 

In the opinion of ISAC, this policy is negligent, dangerous and conceivably life threatening. It is also our opinion that NO professional organization would draft such a vague policy regarding medications. 

· From Section 14: MEDICATION. The Sponsors understand that because all medication is essentially self-administered, problems or mistakes are possible. 

In the opinion of ISAC, the policy at Tranquility Bay, which allows children to administer their own prescription medications, not only makes “problems or mistakes” possible, it makes them “probable.”

· From Section 14: MEDICATION. For these reasons, enrollment in Tranquility Bay is not recommended in cases where medications are paramount to the student’s physical, mental, or emotional well being. 

Although this agreement states that enrollment is not “recommended” for these individuals, ISAC believes Tranquility Bay has accepted students who had prescriptions for vital medications.

To the best of our knowledge, no student has ever been rejected by Tranquility Bay due to the medications he/she had been prescribed. 

 ISAC has spoken to former students and parents who say they, and other students, were taking medications such as Paxil, Remeron, Adderall, and Ritalin while in the custody of Tranquility Bay.

· From Section 14: MEDICATION. Therefore the Sponsors understand these risks and agree to hold harmless and release “Tranquility Bay” and its staff, from all liability or damages associated with medications.

This is another liability waiver.

ISAC believes that any organization found to be abusive or negligent, can be held liable regardless of clauses such as this.

· From Section 15: MEDICAL INTERVENTION. The Sponsors understand that the School/Program staff have to make numerous decisions about when to seek medical/dental help for students ranging from small to serious ailments, injuries, or needs. The Staff try to make decisions taking into consideration a balance between added costs to the parent for medical care, and true medical need of the Student. The Sponsors therefore understand that the School/Program staff, like any parent, can miscalculate the timing or need of medical intervention. Such miscalculations can result in the student not getting medical intervention as soon as would be recommended or to avoid complications. It is understood that the School/Program Staff make these “judgment calls” in a good faith effort for and in behalf of the parents. Any such “judgment calls” are subject to human error, especially since many of these judgment calls would have to be made by non-medical staff. It is hereby agreed that the sponsors will hold harmless and release the School/Program and/or its staff from any liability for any illness, complications or damages occurring to the student because of a miscalculated “judgment call” made by the School/Program or its staff in terms of the need or timing of medical intervention for the student.

These statements indicate that persons with no medical training are making what could be potentially critical decisions regarding the medical status of children. They also attempt to relieve Tranquility Bay and WWASP/Teen Help of liability should a child fail to receive medical care while held in the custody of the facility. 

In the opinion of ISAC, professional organizations should always consider the health and welfare of the child to be the first priority and not create policies that make excuses for doing anything less.

Former students have reported that Tranquility Bay staff members and other WWASP member schools  denied medical treatment for conditions such as lice, scabies, blisters that later became infected, dislocated or broken bones, sores containing maggots, and intestinal parasites.

In the opinion of ISAC, refusal to provide medical care could result in Tranquility Bay being held liable for damages. 

· From Section 16: UNAUTHORIZED ACTIONS OF EMPLOYEES. The Sponsors understand and agree that the School/Program can only be responsible and/or liable for their employees to the degree that the employees operate within the scope of their employment and outlined job responsibilities. The Sponsors therefore agree to hold harmless and release the School/Program from all liability or damages for any actions of the School/Program’s staff or employees that are outside the scope of their constituted responsibilities or realm of their employment. This includes, but is not limited to, any inappropriate or unauthorized interaction between staff and students, as well as any type of illegal or criminal acts. 

Parents seeking help for their minor children have the right to expect a reasonable amount of security in regards to the safety of their child. 

In the opinion of ISAC, this statement clearly attempts to relieve Tranquility Bay and WWASP/Teen Help of liability in the event that a child is abused or mistreated by personnel hired by Tranquility Bay.
During interviews, several former staff members of WWASP schools have indicated that NO criminal background check was EVER conducted on ANY employee. 
ISAC has numerous reports alleging staff members at Tranquility Bay and other WWASP-affiliated programs have injured children.

Some students allege abuse by Director Jay Kay. You will note later that Mr. Kay actually admits to actions that could be considered abuse.

ISAC has one report of a staff member impregnating a student.

ISAC also has a complaint alleging sexual abuse so severe that the victim/student required reconstructive surgery.

· From Section 19: RESPONSIBILITY FOR INJURIES, ACCIDENTS, OR ILLNESSES. “There is also some inherent risks of illness, including, but not limited to, illnesses that are contagious; illnesses or health risks that are common to the geographic location, including but not limited to mosquito bites, sores, infections, slow-healing cuts, rashes; illness connected to food services, etc. The Sponsor agrees to hold harmless and release the School/Program, and its staff, from all liability for any injuries, illnesses, or other damages occurring to the student during enrollment in the School/Program whether on or off the property.”
This appears to ISAC to be another “blanket liability” waiver. Tranquility Bay accepts physical custody of children, yet attempts to reject responsibility for what happens to children under their supervision. 

In our opinion, this also attempts to relieve Tranquility Bay of the responsibility of maintaining healthy living conditions so that diseases and contagious conditions would be less likely to flourish. 

· Section 20: STAFFING. As stated earlier, Tranquility Bay is not a treatment facility. Therefore sponsors understand that staff are hired not necessarily by credentials but to carry out the outlined programs specifically designed to benefit students at Tranquility Bay. 
The contract for Tranquility Bay lists “behavior modification” as one of the services offered. 

The contract also lists “emotional growth courses” as one of the services offered. 

Tranquility Bay accepts students described as “struggling,” “defiant,” and even “addicted.”

It appears to ISAC that Tranquility Bay is indeed functioning as a treatment facility.

In the opinion of ISAC, ALL persons employed to provide “behavior modification” to children must be appropriately trained and/or credentialed. In the opinion of ISAC, any facility that hires untrained individuals to provide such services is unprofessional, dangerous, and negligent.

According to former students of Tranquility Bay, many of the staff members who work the closest with children are unskilled and paid a minimum wage.

· From Section 24: AUTHORIZATION FOR BEHAVIOR MODIFICATION. “Consequences include but are not limited to demerits, loss of privileges, loss of status, essays, work hours, and work sheets. The sponsors further understand and authorize the School/Program to suspend the student from their regular schedule and activities, including school classes, until they complete any necessary essays, worksheets, and/or other disciplinary assignments. 

All consequences used for “behavior modification” should be clearly defined for the parents. In the opinion of ISAC, the statement “but are not limited to” effectively means that Tranquility Bay can use whatever methods it chooses to force students to comply with the rules.

ISAC has many reports from former students who allege being physically abused and deprived of food because they were not complying with program rules. 

ISAC is greatly concerned with the appearance that “disciplinary assignments” are of greater importance than school classes. 

· From Section 25: AUTHORIZATION FOR STUDENT LEADERSHIP SCHOOL/PROGRAM. When a Student reaches level 4, they are involved in a Student Leadership program that includes the student functioning as a Staff Assistant or Junior Staff Member. 

In the opinion of ISAC, those staff members providing “behavior modification” must be credentialed, not simply students on a higher level. Time spent receiving treatment should in no way be considered as experience in providing treatment. 
Using current students as “Junior Staff” members is a major component of the SICC treatment model.

ISAC has reports of students being physically abused by fellow students acting as staff members.

· From Section 26: AUTHORIZATION FOR OBSERVATION STATUS. If the student is ever deemed, by the staff, to be a potential danger to self or others, the Sponsors authorize the School/Program to place the student in a room or area away from the interaction of others, where the student will remain under the close observation and supervision of a staff member until such time that the staff feel the student is no longer a significant danger to self or others. The Sponsors also understand that serious and/or dangerous (category 3 or 4) may result in placement on observation status. During the observation status period, the Student diet is also adjusted since the Student (as a safety precaution) is not allowed to use forks or butter knives during the observation status period.

In ALL the statements submitted to ISAC, “observation status” is clearly identified by the children as solitary confinement. 

Solitary confinement is well documented as a “mind control” tactic.

According to other statements in this contract, untrained staff members, and possibly students on a higher level would be making the psychological determination that the student is “a danger to himself or others.” In most states, only a physician and/or trained law enforcement officers can make this determination.
Former students have reported being placed on “observation status” simply for talking.

ISAC has statements from former students who allege being “hogtied,” beaten, starved, and pepper sprayed while on “observation status.” Other students and parents have reported their child being put in “observation status” (solitary confinement) for simply turning their head or going through garbage to “steal” food when they were hungry.

Former students have reported spending as much as one year on “observation status” – out of 2 years at the facility.

Jay Kay, the current owner/director of Tranquility Bay recently described “observation status/placement” as “incarceration in an environment so intolerable that he [the student] will do anything to get out – where ‘anything’ means surrendering his mind to authority.” This is a tactic commonly used by cults. If a parent did this to a child, there is little doubt that they would be reported to the state for abuse.

· From Section 27: AUTHORIZATION FOR RESTRAINT. Sponsors hereby give consent and authorization to the School/Program personnel to physically restrain, control and detain the student for and including, but not limited to, the following purposes: To prevent the student from jeopardizing the safety of self or others, to prevent the flight of the student into a dangerous or unsupervised situation, to prevent the destruction of property. 

The phrase “not limited to” provides the opportunity for restraint that may be unwarranted. 

In the opinion of ISAC, the actions that would lead to physical restraint must be clearly defined.

In the opinion of ISAC, this policy almost guarantees that abuse will take place.
In the United States, laws are very specific regarding the use of restraints in ANY form and facilities must follow specific guidelines. For example, only a physician may order restraints. Once ordered, restraints may only be administered for fifteen minutes in most circumstances. 

By it’s own admission, Tranquility Bay places untrained, unqualified staff in the position of making the determination of when restraints should be used, what type of restraint should be used, and for what length of time. 
Many former students report that physical restraint is a very common punishment, and that just talking can result in being “restrained. The only time that ISAC has ever encountered restraint used to the degree reported by the students and parents is in facilities that utilize the SICC treatment model.

It appears to ISAC that physically restraining students to keep them from entering an “unsupervised situation” could be considered holding students against their will.
· From Section 27: AUTHORIZATION FOR RESTRAINT. The Sponsor authorizes the School/Program to use non-violent crisis intervention techniques to insure a safe, positive environment for each student. Sponsors agree to hold harmless and release the School/Program from any liability or damages resulting from restraint procedures.
ISAC has yet to receive a statement from any student describing their restraint as “non-violent.”

Many former students have reported being physically abused during restraint, resulting in broken and dislocated bones, missing teeth, and nerve damage.

· From Section 28: LIVING ARRANGEMENTS: The Facility at Tranquility Bay was previously used as a Hotel. The facility while nice is not elegant and /or exquisite. Furthermore the Sponsors understand that the living conditions in Jamaica may not always be the same as the United States. Sponsors agree to hold harmless and release the School/Program from any liability or damages resulting from the living conditions.
Parents and students have the right to expect a reasonable level of sanitation, adequate space, and maintenance at any facility. It is our understanding that many parents have placed their child in Tranquility Bay without ever seeing the facility firsthand.

This section attempts to relieve Tranquility Bay and WWASP/Teen Help of liability in the event that children are forced to endure sub-standard or even hazardous living conditions.

ISAC has statements from former students, who say the facility is overcrowded, lacks hot water, and is infested with insects and parasites including leeches. ISAC also has reports from parents stating that when they did visit the facility, there was no hot water and the conditions were “deplorable” and influenced their decision to withdraw their child.
Former students also describe having to wash their clothes in buckets and hanging them to dry next to raw sewage.

· Section 29: THE SCHOOL/PROGRAM OPERATES AS AGENT FOR SPONSOR. The Sponsors hereby agree that the School/Program and its staff operate in behalf of, and as agents for the Sponsors. The Sponsors affirm they are the legal guardian and have physical custody of the student. Any restrictions or curtailments of the student’s privileges or rights as outlined and authorized in this Enrollment Agreement, are done by the school/Program or its staff in behalf of, with permission of, and as agents for, the Sponsors.
In our opinion, every child is entitled to certain rights that cannot be “restricted” or “curtailed” by parents or those acting as agents for parents. EVERY parent has the responsibility to ensure the safety and well being of his or her child, whether that child is at home or not. 

· From Section 30: INSURANCE REIMBURSEMENTS. The Sponsors also understand that the School/Program is not designed for normal approval for insurance funding and that the School/Program’s paperwork and documentation do not meet the criteria that most insurance companies require for funding. Insurance approval is very unlikely.
It is our understanding that most accreditation organizations require a facility to maintain a certain standard of care. 

In our opinion, this statement should read. “We do not maintain the standards of care required by most insurance providers.”
· From Section 31: PAPERWORK. The School/Program keeps, maintains, and retains only minimal records and paperwork. The Sponsors understand and agree to accept whatever records and paperwork the School/Program, in its sole discretion, deems necessary to keep, maintain or retain.

This statement attempts to relieve the facility of liability in the event that records concerning the health, progress, or education of the student are found to be inadequate or missing. 

Former students have reportedly submitted complaints to program superiors regarding abuse, but those records could not be found when requested by parents.

In the opinion of ISAC, any facility that does not require nor maintain detailed medical, clinical, and educational records is negligent and unprofessional. There are very strict standards in the United States concerning the maintenance of medical records and the storage of medical records.
· From Section 32: CHOICE OF JURISDICTION, LAW AND OTHER MATTERS. SPONSORS AGREE TO BE SUBJECT TO JURISDICTION OF THE COURTS OF JAMAICA, WEST INDIES, IN ANY DISPUTE BETWEENT THE PARTIES TO THIS AGREEMENT. The parties agree that this Agreement constitutes a business transaction and services rendered within Jamaica. Therefore, the parties agree that Jamaica law shall govern this Agreement. Moreover, the parties agree that all disputes and/or claims may only be filed in Jamaica and are under the jurisdiction of the courts of Jamaica.
To the best of our knowledge, WWASP/Teen Help is the only organization that promotes Tranquility Bay. WWASP/Teen Help is located in the United States. 

Jay Kay, owner and director of Tranquility Bay, is a citizen of the United States.

According to the copy of the enrollment contract obtained by ISAC, the Tranquility Bay Academic Department – where many of the student records are kept – is located in the state of Utah.

The majority of the “students” at Tranquility Bay are citizens of the United States.
Even though the facility is physically located in Jamaica, many of the people/organizations involved in the overall operations and/or promotion of Tranquility Bay are in fact located in the United States.

· Section 33: INDEMNIFICATION. Sponsors shall indemnify Tranquility Bay, and all of their owners, operators, managers, agents, employees, contractors, sub-contractors and consultants and hold them harmless from and against any and all legal actions or proceedings that may be instituted as a result of the student’s enrollment in the Program. This indemnification included any liability, loss, costs, expenses or damages. Expenses shall include, but are not limited to all reasonable attorney fees, court costs, other legal costs, expenses or damages resulting out of any action taken by either parent and/or guardian; third party; or student, even anytime after the age of majority. All expenses shall be paid by the Sponsors. 
· In cases where Tranquility Bay is the prevailing party, Sponsors shall also indemnify Tranquility Bay and all of their owners, operators, managers, agents, employees, contractors, sub-contractors, and consultants and hold them harmless from against any and all legal actions or proceedings that may be instituted by the Sponsors. This indemnification includes, but is not limited to all reasonable attorney fees, courts costs, other legal costs, expenses or damages.

· Sponsors have read the foregoing clause for indemnity and understand the meaning of this clause and what Indemnification means; to restore the individual of a loss, in whole or in part, by payment; to same harmless; to secure against loss or damage. 
This is the largest of all attempts in this contract to put forth a complete “blanket liability” waiver. The comments we could make are endless.

We have instead included the following general legal statement: 

So-called 'contracts' based on fraudulent misrepresentations of material facts, deceptive advertising, and the failure to disclose pertinent facts may be found void by a court of law. Parents and third parties can never 'contract away' the right of children to be free from abuse and neglect. Children are not pieces of property that can be rented, bought, or sold by parents or treatment programs of any nature. Parents are always free to remove a child when there is any suspicion of abusive treatment or neglect. In fact, a parent's failure to remove a child, or a relative's failure to report suspected child abuse or neglect may leave the adult open for possible liability. A relative may be able to petition for a writ of habeas corpus (Latin for 'bring the body forth'). 

(This information is general in nature and a lawyer should always be contacted for advice in any particular situation.)
· Section 34: AGREEMENT RENEWAL: This Agreement is automatically renewed if the student remains in the School/Program past twelve months. 
This statement appears to mean that the student is automatically “contracted” into the custody of Tranquility Bay for a minimum of another 12 months.

Former students have stated that they were simply held at the facility until they turned 18.

ISAC knows of at least 1 student currently at Tranquility Bay who has spent close to 6 years in WWASP/Teen Help facilities and is not yet 18.

ISAC has received a report that another student currently at Tranquility Bay is a legal adult who was not court ordered to the facility. This student reportedly wishes to leave however, his parents have refused to make the necessary arrangements for his return home, and he is not permitted to do so.

· From Section 35: EARLY ENROLLMENT TERMINATION: Liquidation Provision. The Program/School recognizes and affirms that since Sponsors maintain all parental authority and responsibility, Sponsors can remove the student at will. However, this Agree is for a twelve (12) month minimum Enrollment Period, the sponsors agree to give the School/Program sixty (60) days written notice prior to the actual withdrawal or to pay to the School/Program an amount equal to sixty (60) days payment. The payment of sixty days is considered by the parties to this Agreement as a reasonable pre-estimate of the probable losses which would be sustained by the school/Program in the even of a withdrawal of their student prior to the end of the period. 
This section requires parents to wait 60 days before withdrawing their children, or face a financial penalty equal to 60 days enrollment (roughly $5,000). Parents should not be required to pay a fee in order to regain physical custody of their own children. 

The fact that the removal of children is considered a financial “loss” by Tranquility Bay is of great concern to ISAC.

ISAC would like to reiterate:

Children are not pieces of property that can be rented, bought, or sold by parents or treatment programs of any nature. Parents are always free to remove a child when there is any suspicion of abusive treatment or neglect. In fact, a parent's failure to remove a child, or a relative's failure to report suspected child abuse or neglect may leave the adult open for possible liability.

Addendum 1

· From Addendum 1: SEND A COPY OF STUDENT’S BIRTH CERTIFICATE AND IMMUNIZATION RECORDS TO TRANQUILITY BAY ACADEMIC DEPT.: 158 West 1600 South, Suite 153, St. George UT 84770
Tranquility Bay is a “Jamaican” school, yet the records are sent to the United States.

Mail (page 24)

· Due to the potential harm that certain mail could cause your child or progress, we as legal guardians (having both legal and physical custody) direct and authorize Tranquility Bay and its staff to monitor all outgoing and incoming mail.
Former students have stated that they were punished for attempting to send letters to their parents alleging abuse and/or poor treatment.

Former parents have stated that Tranquility Bay and WWASP/Teen Help personnel told them to ignore such letters because the child was just being “manipulative.”

To the best of our knowledge, monitoring communications violates the right of Freedom of Speech.

Request for Transfer of Confidential Records (page 28)

Page 28 is a form provided to parents to assist with obtaining their child’s health and academic records and transferring them to Tranquility Bay.  The form informs all involved to:

· PLEASE SEND RECORDS TO: TRANQUILITY BAY ACADEMIC DEPT. Attn: Heidi Mock, 158 West 1600 South, Suite 153, St. George UT 84770  Fax: (435) 656-0529

Again, ISAC questions why records needed by a “Jamaican” school are sent to the United States.

Addendum #5 (page 35)

· We understand that while ASI recommends adolescent services including schools, programs, treatment alternatives, therapists, and supervised transport services, ASI does not own, control, manage nor direct any individuals or companies that provide these services. 

The President and Director of ASI (Adolescent Services Incorporated) is Narvin Lichfield, brother of WWASP founder Robert Lichfield.

Narvin Lichfield is the owner of Carolina Springs Academy, another school currently under the WWASP/Teen Help referral umbrella. 

Narvin Lichfield is also the owner of Academy at Dundee Ranch in Costa Rica. That facility was closed in May 2003 due to allegations of abuse and Mr. Lichfield was arrested.
Adolescent Services, Inc. and Adolescent Services International Transport appear to ISAC to be the same. 

Given that Narvin Lichfield owns 2 of the schools currently under the WWASP/Teen Help referral umbrella as well as ASI, it is our opinion that this statement may be considered fraudulent.

Care Packages for Boys

· Please do not send perishable items such as food & candy. These items interfere with the boys.
ISAC fails to see how food interferes with any child.

Care Packages for Girls

· Please do not send perishable items such as food & candy. These items interfere with the girls diets. 

It appears to ISAC that food is being restricted at Tranquility Bay. 

Only a licensed physician or nutritionist under the consult of a physician should place children on a “diet.”

Notice the word “diet” is used in reference to girls but not boys. This concerns us greatly because often times, girls are under pressure to be thin which can cause great harm to their self-esteem and cause psychological conditions.
ISAC has no evidence that ANY WWASP school employs a certified nutritionist. 

In letters sent home by students at the facility, there are repeated pleas for food.

· A statement at the bottom of many pages of the enrollment agreement reads: For more information, call 1-800-965-9450. 

The phone number reaches the offices of Adolescent Services Inc. in Utah.

ISAC Would Again Like To Remind All Parents and Relatives of Students:

“In fact, a parent's failure to remove a child, or a relative's failure to report suspected child abuse or neglect may leave the adult open for possible liability. A relative may be able to petition for a writ of habeas corpus (Latin for 'bring the body forth')."

Statements from Officials: Academy at Dundee Ranch, Costa Rica

Statement from Fernando J. Vargas Zeledón,
Former Prosecutor of Academy at Dundee Ranch Case
(Translated from Spanish)
“I really want to congratulate all the teenagers who stood up for their rights, I remembered Tyler and Matt walking of a non paved street some with no shoes, I remembered Jenny asking me if in my shelter she would be beaten, shaking of fear, but any way already inside a patrol car, and no one could move her from there, and all the kids that struggle this day and the following, it is not the way that we intended to, but I cannot blame them, it is a normal behavior for the man to riot against their captors, to shake and yell in front humiliation, Have you ever wonder what will you do in their circumstances?  I am ashamed of my country and beurocrats that let this happen for so long, and finally I’m ashamed for myself, because I, a prosecutor learned a lot about Law and Order from this rebel, disrespectful, manipulating troubled teens. I am ashamed, because I promised to 170 persons that I would protect them and I couldn’t stop a lot of these kids for being sent to Jamaica or other places, for that I can only ask for forgiveness because you yelled for help, you trusted me and I couldn’t stop them in time to save you.”

“I  just hope that this teenagers will not be forgotten, so if you please have your own children at home, join forces and do not let the others alone, if this door now is open, allowing it to shut down will be the end for them for ever. Do not turn your head the other way, believe in your children.”
 
 

Letter from a Costa Rican Official Involved in the investigation of Academy at Dundee Ranch:

Some months ago, I have to ask for an internal investigation for the Judge that was with me during the two rides at the Academy, this is a disciplinary hearing for government officials, and the purpose is to find out if she did her duty, which I was strongly disappointed with, but almost nobody knows because it was within the operation.
 

I made a complaint because in the first ride I made clear to the judge that we need a lot of evidence, and to take custody of all the kids in order to interview them in an adequate environment, she refuse it with no reason and order to left at once. In Costa Rica prosecutors don't need to ask to seize evidence, but can only remain in private property with a judge, if he or she left, you have to go to, otherwise you can be charged for illegal entry or abuse of power.
 

So it was high irregular, but I asked for a second chance next day, and made very clear that this second time was because I couldn't get evidence in the first, I was very upset because I knew that you never leave evidence like these, with no police custody of any kind, because next day you will not have it. But in this case, the Academy was so confident in to deceive the government, that they only erased a hundreds of e-mails, but a lot of files were intact.
 

But worst as it was, for the second time the judge decided to go again, when we just have pack just 60 % of the evidence, I argue in a very strong but respectful way, that I needed more time to load the trucks and to seize the main computers and she denied, it was a plot for get me out as soon as possible, and they have the chance to file charges against me. In this second time we lost very important evidence, this time for good.
 

The judge didn’t give me time to arrest the owner to, even knowing that he was a few meters away, so I have to leave the compound, and set a surveillance op out side to avoid escape.
 

The Judge spend hours listening to owners, but not once, except with some girl that said she was OK there ask teenagers, not offering them their right to address authorities to file a complaint. That's why I seize some passports, of some kids that I intercept in the highway, because the Academy said they were ordered by parents to leave, but I find out, they didn't carry no money, belongings or passports, so what happens is that they were sending to hide for avoid interview from my office. Later on with no permission, the judge give back the passports that were pack as prosecutors evidence to the Academy, next day I couldn't find them any more of course.
 

When the judge answer my formal complaint, she said that I was in a witch-hunt, that no felony happen there, that teenagers are liars and that this is a case of ideology, her main witnesses is actual Academy's lawyers.
 

I am very concerned about the process here, I think that the case needs coordination with the media and politics, scientific evidence and legal actions. You may need to organize and come down some of you and talk direct with our boss the General Prosecutor, which in January will be new in office, and ask for embassy assistance to press us, yes in my country cases move or don't for the victims press, waiting for us to call is bad, in those months that pass you will be amaze of how little they research, and the Academy knows it.
 

“There are three areas that have to be fulfilled with evidence to investigate this matter:

1- Scientific proof. Why not even our jails adopt their methods?  We need experts, child psychologist, therapists, even Costa Rican jail personnel to tell why these methods are obsolete and how do the damage the person.  Bottom line, who are these people, used car sales man, with no superior education, that say they have a method against serious scientific researchers of the teens behaviors.
2-The Schools Scheme. The wrong doing is not isolated, is not the abuse of a bad employee, is a consistent, all around the world method adopted for all the Schools, so it is needed to show it in detail:
-Control, it needed to show the kid that no one can help, just the mercy of his captors, so they need rules to brake the will, physical punishment, ration food, isolation, not laugh, not talk.
-Self-esteem, convince the kid that you are less than a dog or a chair, that your ideas or taught are nothing but to comply the rules, and later she or he will accept anything, and you will do anything to get approval, lie, beat another kid or let another to kill your worthless soul. Killing the soul of a teenager is the main point of these cases.
-Profit, The only goal of these organization is to make money, the only way to do it is to get the kid down to a robot as already explained, and then convince parents to attend seminars, take advantage of a desperate person who love the kid and sweet-talk them things that they wanted to hear for a long time, convince them the their kids are liars, with no future without the Schools, and try to hang these parent for at least two years in order to charge for tuition and the seminars well. It is needed to find evidence and to show the judges very clear that they planned the system as a criminal organization, that all the scheme is made for try to get teenagers for as long as possible inside a program, that the program is a human rights violation scheme to get profit.
 

Maybe you are wonder if the actual prosecutor is thinking that way. No. The Academy is moving very fast and hitting with all they can, time is on their side, they know that if the prosecutor office is slow, the judge could rule of a temporary releasement of the owners. If you are waiting for a letter of the prosecutor, it will never come.
 

I was in two different times a "godfather" for two addicts that I send to jail, a "godfather" is the name that some public programs in Costa Rica give for a sponsor of a child that has no family, so we have to assist meetings and act as a tutor. In the Family meetings the big problem and reason to drop out, was the difficulty for a mother or father to acknowledge his or her mistakes, in a recovery addict these is a big issue, for most of the times they get back to the same environment that made them fall, and be aware that you could give it by being to bad or to good, but it all starts to open your mind to some things that you start to change to. Parents of the program, most of them think that they kids are disgraceful, foolish or just immature, but they them selves not, they give everything that they could, try hard and don't think that they have anything to do with their kids behavior, the program support this, so they defend it, they are blind like a middle age cult.” (Document – Letter).

Sworn Testimony
Court Records: 
1.    In about early December 2003, JAY KAY admitted to the Counter-Plaintiff that a small child of about 95 pounds had been slugged in the face by a member of the TRANQUILITY BAY staff in 2002, resulting in the child’s teeth being knocked loose.
4.    There was a WWASP-affiliated children’s program in the Czech Republic called MORAVA ACADEMY.
5.    There was (or is) a WWASP-affiliated children’s program in California called BELL ACADEMY.
6.     There was a WWASP-affiliated children’s program in Mexico called HIGH IMPACT.
7.    There was a WWASP-affiliated program in Costa Rica called HIGH IMPACT.
8.    There is a WWASP-affiliated program in Costa Rica called CAROLINA SPRINGS ACADEMY.
9.    There was a WWASP-affiliated program in Western Samoa called PARADISE COVE.
10.              There was a WWASP-affiliated program in Mexico called SUNRISE BEACH ACADEMY.
11.              There was a WWASP-affiliated program in Utah called RED ROCK SPRINGS ACADEMY.
12.              There is a WWASP-affiliated program in Mexico called PACIFIC COAST ACADEMY.
13.              There is a WWASP-affiliated program in New York called IVY RIDGE.
14.              There is a WWASP-affiliated program in Iowa called MIDWEST ACADEMY.
15.              ROBERT LICHFIELD has claimed to be the founder of several WWASP-affiliated programs.
16.              NARVIN LICHFIELD was the “owner” of DUNDEE RANCH ACADEMY.
17.              KARR FARNSWORTH was once “president” of WWASP.
18.              KARR FARNSWORTH is now the “owner” of Plaintiff’s CROSS CREEK in Utah.
19.              ATTORNEY J. RALPH ATKIN was the “owner” of MORAVA ACADEMY.
20.              JOE ATKIN was the “director” of DUNDEE RANCH ACADEMY.
21.              DACE GOULDING is the “director” of CASA BY THE SEA.
22.              DACE GOULDING was or is the “owner” of BELL ACADEMY.
23.              BRIAN VIAFANUA was the “director of PARADISE COVE.
24.              BRIAN VIAFANUA was aware of allegations of abuses of children by his staff at PARADISE COVE.
25.              BRIAN VIAFANUA was working with or for the Plaintiff CROSS CREEK in Utah.
26.              BRIAN VIAFANUA is now working at MIDWEST ACADEMY.
27.              JADE ROBINSON once worked at TRANQUILITY BAY.
28.              JADE ROBINSON is, or once worked at BELL ACADEMY.
29.              JADE ROBINSON once worked at MORAVA ACADEMY in the Czech Republic.
30.              ATTORNEY J. RALPH ATKIN was the “owner” or “investor” of MORAVA ACADEMY in the Czech Republic.
31.              DACE GOULDING had a financial interest in HIGH IMPACT in Mexico.
32.              Many children were referred and placed at HIGH IMPACT in Mexico by WWASP-affiliated programs.
33.              Several of the Counter-Defendant’s principals, agents, employees, and/or former employees have made statements to the press and the national news media.
34.              Multiple news media stories about the World Wide Association of Specialty Programs have been disseminated and aired to viewers and readers in the United States prior to December 2002.
35.              A significant portion of the news media coverage about the World Wide Association of Specialty Programs that has been disseminated or aired to millions of viewers and readers prior to December 2002.
37.              KEN KAY, current president of the WORLD WIDE ASSOCIATION OF SPECIALITIES PROGRAMS, admitted that, “These people are basically a bunch of untrained people who work for this [WWASP] organization . . . So they don’t have credentials of any kind. We could be leading these kids to long-term problems that we don’t have a clue about because we’re not going about it in the proper way. How in the hell can you call yourself a behavior modification program – and that’s one of the ways it’s marketed.” 

38.              Prior to the year 2003, there were well over 100 publications in the national and international news media, and several national television news programs, aired about the Counter-Defendant and/or its various alter egos.

39.              A significant portion of the news media articles and programs were negative reports about the Counter-Defendant and/or its various alter egos.

40.              In an interview on Primetime, hosted by Diane Sawyer, JAY KAY admitted the following:  “Do I have pepper spray? You bet I do!” JAY KAY added “and I haven’t had to use it [on children] in 5½ to 6 months.” 
41.              JAY KAY is the son of the Counter-Defendant’s president KEN KAY.
42.              JAY KAY is the director of the Counter-Defendant’s TRANQUILITY BAY located in Jamaica.
43.              Former employees, acting under the direction and control of JAY KAY, have also used pepper spray on children at TRANQUILITY BAY.
44.              At one time, the contracts of the WWASP programs allowed for handcuffing children, pepper-spraying of children, the use of electronic devices on children by staff, and similar measures.
45.              The above statements by JAY KAY were disseminated to viewers throughout the United States on the show Primetime hosted by Diane Sawyer.
47.              JAY KAY is aware that a member of his staff “diapered” a child with a plastic garbage bag at TRANQUILITY BAY.
48.              The staff member who “diapered” the child was under the direction and control of JAY KAY.
49.              On Dateline NBC, hosted by Stone Phillips, in the year 1999, ROBERT LICHFIELD admitted to reporter Bob McKeown that “only handcuffs had been used [on children] at PARADISE COVE.”
50.              On the same program, Dateline NBC, Dr. Donald Skuffa stated that the Samoan Government’s Health Department had found the conditions at PARADISE COVE to be one of “overcrowding, poor sanitation, including inadequate cooking facilities; no refrigeration, no running water, no bathing facilities whatsoever and no soap.”
51.              Dr. Skuffa said his child, while at PARADISE COVE, had “sores all over his feet, his chest, his legs, his arms, and face and he was a mess.”
52.              ROBERT LICHFIELD admitted to News Reporter Bob McKeown that LICHFIELD has no college degree.
53.               Reporter Bob McKeown asked ROBERT LICHFIELD, “Are there kids who responded in the opposite direction? Are there kids for whom this is simply not the right thing to do?” ROBERT LICHFIELD responded, “There has been no child who has not been positively influenced” by the programs associated with WWASP.
54.              This statement by ROBERT LICHFIELD about “positive influence” was deceptive.
55.              ROBERT LICHFIELD further claims that over 95 percent of the parents are pleased with their children’s progress in his programs, but admits this is “an internal survey.” 
56.              ROBERT LICHFIELD admits that about 60 percent of all children in the WWASP-affiliated programs “never finish” the program.
57.              No follow-up studies have been conducted pertaining to the success or failure of the WWASP-affiliated children’s programs.
58.              WWASP claims that about 15,000 children have “been in” one of its programs.
59.              WWASP claims its number of enrollment has increased significantly over the past three years.
60.              CROSS CREEK claims its number of enrollment has increased significantly over the past three years.
61.              DACE GOULDING of CASA BY THE SEA has admitted to the news media that the negative press in relation to WWASP “schools” has actually helped to increase the enrollment in WWASP programs.
62.              ROBERT LICHFIELD admitted to the reporter on Dateline NBC that he had no college degree and certainly no academically detailed knowledge about children’s behavioral issues and problems.
63.              ROBERT LICHFIELD fails to affirmatively reveal these facts when “selling” his various programs through one of his programs, TEEN HELP, and through other agents.
64.              ROBERT LICHFIELD stated he “does not feel it is necessary” to have a degree or academically detailed knowledge about children’s behavioral issues and problems.
65.              ROBERT LICHFIELD merely claimed that children change in his programs “because of the experiences in their lives. And, so that’s what we’re after, an experience, not a counseling type situation.”
66.              But, the Counter-Defendant and ROBERT LICHFIELD fail to reveal this “experiences-in-their-lives” treatment modality to parents and families when marketing the children’s programs.
67.              During the same Dateline NBC show and on the same topic of WWASP, Dr. Eric Nelson, a psychologist, stated that, “programs that are run like penal colonies or prisoner of war camps are more likely either to create a lot of anger in the child emerges or breaks the spirit of the child so that creativity, spontaneity, and a real sense of motivation for the future can be lost.”
68.              On the same Dateline NBC show, Stanley Gould, a former student of PARADISE COVE, described the program, “Like a Nazi death camp. . . .Some kids were physically assaulted by holding a kid’s arm behind his back, punching him, kicking him.”
69.              On the same Dateline NBC show, the reporter Bob McKeosn stated that, “Stanley Gould described the program as so bleak that the children concocted a terrible plan to escape.”
70.              Stanley Gould stated, “The rumor was that if someone died over there [PARADISE COVE]. . . .the place would close down for six months. So, a few kids had made a knife-like object and they were planning on stabbing a kid in the neck and killing him so they could go home—even if it meant going home to jail; it was still worth it to them.”

71.              On national television, in front of viewers, ROBERT LICHFIED then admitted that he would not be surprised by such a murder plan by children to escape from one of his programs. 

72.              LICHFIELD specifically stated, in response to the murder plot by children to escape PARADISE COVE, “Would I be shocked by that? No.”
73.              One of the children at PARADISE COVE, Stanley Gould, further described being “covered by boils” and “hearing kids scream and seeing kids beaten.”
74.              JAY KAY was described by the reporter of Dateline NBC as follows:  “KAY ran gas stations” and was a security guard before going to TRANQUILITY BAY.
75.              Dr. Gary Glass, as psychiatrist, on the same Dateline NBC criticized the WWASP programs as “terribly, terribly dangerous” for some children.
76.              Dr. Gary Glass further stated, “These [WWASP] programs can cause an incredible sense of anger and resentment that may not surface for years.” 
77.              The reporter of Bob McKeon announced on Dateline NBC there have never been any outcome studies pertaining to any of the WWASP programs.  
78.              These statements and perceptions were disseminated to millions of viewers and helped to create the “reputation” now enjoyed by the Counter-Defendant.
79.              On another program 48 Hours, hosted by Dan Rather, when asked by the reporter about the obvious lack of education at PARADISE COVE, BRIAN VIAFANUA stated, “We feel it’s important for the student to take the majority of the responsibility to move ahead with their academics.” 
80.              BRIAN VIAFANUA admitted that academics are not a priority.

81.              The reporter stated, “Parents are spending a lot of money, as much as an Ivy League education, nearly $30,000 a year, yet it’s obviously not going for food, it’s not going for housing, you’re not providing teachers. I just don’t see it in the camp. Where is it going?”   

82.              BRIAN VIAFANUA did not answer the reporter’s questions, except to say “the school is profitable.”

83.              According to the 48 Hours reporter, the Samoan Heath Department and government authorities “threatened to shut down PARADISE COVE.”

84.              In fact, PARADISE COVE was shut down following government investigations and a request by the United States Department of State to investigate claims of child abuse and neglect at PARADISE COVE.

85.              BRIAN VIAFANUA eventually began working at the Plaintiff’s CROSS CREEK in Utah.

86.              BRIAN VIAFANUA continues to be employed with WWASP-affiliated children’s programs.

87.              According to the reporter on Dateline NBC, “LICHFIELD’S contract to manage BRIGHTWAY [CHILDREN’S ADOLESCENT CENTER in Utah] was terminated after the State of Utah ….revoked the Hospital’s standard health license.”

88.              The reporter on Dateline NBC stated that, “The Utah State Department found that the ‘medical evaluations’ at BRIGHTWAY were really just form letters.”

89.              The reporter on Dateline NBC stated, “The ‘treatment’ [AT LICHFIELD’S BRIGHTWAY] had been predetermined even before the examination [of the children] took place…a package deal that included the abduction, transportation, and confinement at PARADISE COVE.”

90.              Stone Phillips on Dateline NBC stated, “The United States has no laws to protect children in overseas programs.” Phillips then explained that the U.S. State Department had requested the Samoan authorities to begin an investigation into PARADISE COVE.

91.              In the year 2003, similar programs have aired to television audiences about CROSS CREEK and other of the Plaintiff’s affiliated programs.

92.              In the year 2003 alone, the Counter-Defendant and/or its various alter egos have been the focus of over a dozen news articles, television shows, and national radio, including but are not limited to the following:
Deseret News

Inside Edition

KensI News Station (Texas)

LA Times

London Observer

Miami Herald

National Post

National Public Radio

New York Times

People Magazine

Porterville Reporter

Salt Lake Tribune

San Francisco Chronicle

South Carolina’s Abbeville Reporter
Tico Times 

 

93.              One such program, focusing on CROSS CREEK for girls, was KensI News Station in Texas in the summer of 2003.

94.              Among other statements, the Texas news reporter stated that, “Several [WWASP] locations have actually been shut down, including in the Czech Republic, where police claim 57 students were placed in isolation, denied food and even handcuffed. The compound near Cancun, Mexico and Samoa were also shut down. . . .So far three people connected to the [WWASP] company have faced criminal charges. . . xxxx (Name withheld by ISAC) wants more investigations into the World Wide Organization”

95.              On the Texas television station, KensI News, CROSS CREEK was further described as follows: “It [CROSS CREEK] was like a prison, like you would see in a prison. . . . The trips to the beach and activities never happened. Xxxx (name withheld by ISAC) . . . was kept in isolation with little or no therapy.”

96.              On September 23, 2003, Inside Edition aired a television program, lasting about 10 minutes in duration, in which the announcer stated, “15 bunks to a room. What’s really going on inside schools for troubled teens? . . . An association of boarding schools….What they went through was a nightmare.”

97.              This program aired to millions of viewers across the United States.

98.              Inside Edition flashed across the television screen the names of WWASP, CROSS CREEK, CROSS CREEK MANOR, COSTA RICA, SPRING CREEK LODGE, CASA BY THE SEA, and PACIFIC COAST ACADEMY.

99.              Inside Edition showed photos of children being forced to lie on their stomachs in what appeared to be cages, and a video of children marching in what the reporter described as “the sweltering sun” in what appeared to be a dog kennel, and the reporter described the compound as one belonging to WWASP and called it HIGH IMPACT.

100.          The Inside Edition reporter commented that the Mexican government had closed WWASP’s program, calling the program HIGH IMPACT.

101.          A parent on Inside Edition described the WWASP programs as “deplorable” and “a front for someone to make a lot of money.”
102.          Another child on Inside Edition stated that, while he was at CASA BY THE SEA, he spent “73 hours hog-tied with my face on the floor.”  
103.          The child’s mother stated that “You shouldn’t be paying to have someone treat your child that way.”  The mother was described as a “single mother” who had worked “three jobs” to pay for the WWASP program called CASA BY THE SEA.
104.          The news announcer stated on Inside Edition that, “Costa Rican authorities alleged the school abused children and held them against their will, and some children were even denied meals and medicine as a form of punishment.”
105.          NARVIN LICHFIELD (brother of ROBERT LICHFIELD) was shown on Inside Edition being led away in handcuffs by the police and guided into the police care, arrested in matters relating to the conditions at DUNDEE RANCH in Costa Rica.

106.          It would be negligence for a parent to become personally aware of facts pointing to child abuse and neglect and not attempt to report such conditions.

107.          The Counter-Plaintiff spoke with former staff of the Counter-Defendant and was shocked upon learning of virtually outrageous abuse and neglect of children.

108.          As any normal person would, the Counter-Plaintiff attempted to, at least, verify and report a small fraction of what she had learned about the Counter-Defendant’s operations.

110.          The Defendant has attached a Declaration Under Penalty of Perjury in support of this case being a SLAPP action and will be producing further Declarations under 28 USCA 1746. (EXHIBITS A, B, and C, with more to be attached to motion.)
111.          The Counter-Defendant’s civil complaint has been filed in response to the Counter-Plaintiff’s actions while participating in the process of government and is done primarily to harass, intimidate, and silence the Counter-Plaintiff.  The Counter-Defendant’s actions are designed to prevent, interfere with, or chill the Counter-Plaintiff’s public participation in the process of government as set forth in the attached and incorporated affidavit and declarations under penalty of perjury to which the Counter-Plaintiff is entitled to judgment on the pleadings.  (EXHIBITS A, B, and C, with more to be attached to motion.)
112.           The Plaintiff/Counter-Defendant’s actions have a dangerously heightened chilling effect for parents, witnesses, and others in reporting, warning, or inquiring of critically important matters, and affecting government changes pertaining to abuse, neglect, and fraud relative to minor children (especially those children with diagnosed disorders or disabilities) and the Counter-Defendant’s defrauding distressed or vulnerable American families
In Their Own Words
In 2003, ISAC conducted an interview with a former Tranquility Bay staff member. An excerpt follows:

Question: “What was the worst thing you saw there?” 

Answer: “Just sitting on kids and pepper spray.” 

Question: “Would you spray kids in the face?”

Answer: “Right. [Name of child withheld by ISAC] got the worst of it.” 

Question: “How long was he there?”

Answer: “He was there; I would say 8 months or a little bit more.”

Question: “And he was sprayed with pepper spray every other day for 8 months?”

Answer: “He was sprayed with pepper spray every other day for eight months.”

Question:” How close would you get when you sprayed him?”

Answer: “Two feet.”

Question: “Would you spray it in his eyes?”

Answer: “Spray it in the face. Uh –huh.”

Question: “And this is a fifteen year old child?”

Answer: “A fifteen year old kid.”(acknowledging)

In an interview with Diane Sawyer on Prime Time Jay Kay admitted:
“Do I have pepper spray? You bet I do! And I haven’t had to use it (on children) in five and a half to six months.”
An ISAC investigator found the following post on a message board for pregnant teens:

Posted by Brent Lichfield on November 21, 19102 at 16:55:05: 

In Reply to: Teen Parents Bulletin Board posted by Board Admin on October 11, 19101 at 20:00:05: 

I'm a grandfather and webmaster of a few schools doing wonders for teens that are out of control or at risk. See http://www.teenatrisk.com or http://www.crosscreek4teens.com. I generally feel that if the problems can be worked out at home that is best. But when teens are influenced by drugs or alcohol they may never be able to change their behavior until they are removed from the influence. We have 9 regional schools providing safe secure environments for them to make the change. I hope this will be helpful to someone. 

· Parents are you at your wits end.
(Source: http://www.robynsnest.com/board2/messages/5.html)

A parent posted the following:

“I was also confused about this “Browning Academy.” I too thought it was a school, separate from Cross Creek. Turns out after some questioning that its just Cross Creeks educational department. They chose to call it Browning Academy because it sounded good (from what I heard anyway)! They recently changed this to Cross Creek academy. I just found this out because I have been working with my local high school to get my daughter transitioned back in. 

A letter to a parent from Jay Kay states:
“We are forming a Special parent Reference List made up of selected parents who would be willing to give a strong reference for our schools to the news media, public officials and or other parents. We would like to ask you if you would be on this list. If you would be willing to help us in this capacity please respond to this email or send an email to xxxx. We are forming this list because there is a small but vocal group of critics who are actively trying to damage the World Wide Association of Specialty Programs and Schools. This group consists of a handful of political activists and a few former World Wide parents. The political activists typically have never had a child with problems. They don’t have any experience with this type of student body or operating our type of schools.” 
Investigative note: If Jay Kay directed any of the above statements at ISAC, and we believe he did, those statements are highly inaccurate. ISAC has twenty-five years of experience with the operations of these types of “schools” or “facilities.”
In fact, ISAC is comprised of first-generation survivors of this treatment modality who are well aware of its operations and consequences.
The parent replied:
“Dear Mr. Kay, - Based on my two recent letters of complaint to you on Feb 2002, regarding the Dundee Ranch facility. I am amused that you would want my help. I cannot support WWASP now or in the future because of the way the program was ineptly run in Costa Rica. Aside from the phone call from you on Feb 11, 2002 [illegible] state my points of complaint would be “under review” I have not heard back from you. On March 2002 my husband and I pulled our daughter from Dundee Ranch.”  
Alleged Witness Intimidation
Marie Peart:

Marie Peart was employed by WWASP as a marketer for approximately six years. Ms. Peart worked on the premises of Cross Creek, where Teen Help was located, and admits that she unlawfully housed children in the basement of her home. 
Blaire Peart, her husband (now divorced), worked at Cross Creek where he witnessed a child being diapered in a plastic garbage bag. The child was fourteen years old. 
Dan Peart and other relatives own and operate Majestic Ranch Academy in Randolph, Utah. 

As soon as Ms. Peart’s name appeared on a witness list for the case of WWASP vs. Pure,  Scheff, Berryman, et al. WWASP created an internet web link to a ten-year-old news article in which Ms. Peart was mentioned in a retail fraud matter. 
Shortly thereafter, Robert Lichfield offered Ms. Peart a job, after having previously fired her. 
WWASP then removed Ms. Peart from the web link. However, when Ms. Peart provided a Declaration Under Penalty of Perjury in another pending SLAPP action, Ms. Peart’s web link almost immediately reappeared. 
WWASP attempted to have the affidavit stricken from the SLLAP action, but the judge denied the motion. 
Unnamed Witness to Abuse at another WWASP facility:

In late 2003, a news reporter contacted ISAC, hoping to speak to former students of WWASP affiliated schools.
One former student, who had previously spoken to the media, declined the request. The individual stated that he had been followed and threatened after his first interview.
ISAC:

The following is included because we believe and it is our opinion that it is relevant to this report. These investigation are still continuing and we have NO proof that WWASP was involved in ANY way in the actions below, however, we find the time frame disturbing.  
In May 2003, ISAC Corporation began its investigation into WWASP. At that time, we added WWASP, an each affiliated facility, to our online investigative list. 
At that time, the names of persons involved with ISAC were also listed on the website.

In June 2003, someone broke into the home of ISAC’s Director of Investigations. 

The person stole nothing but two compact discs labeled “WWASP Information” yet left behind cash, gold jewelry, and video and computer equipment.
A police report was filed and the names of those involved with ISAC were removed from the website. 
During the summer of 2003, ISAC Corporation had to replace their locked postal mailbox three times because of damage that occurred as a result of attempted break-ins.

Due to the situation, our local mail carrier felt compelled to ask, “What have you got in there?” None of the attempts to break into the mailbox was successful.

Parents of Former Students:
After WWASP received a list of witnesses for a court action against the organization, several individuals on that list voiced concerns about possibly being contacted by WWASP.
Shortly thereafter, one witness received a letter from the attorneys for WWASP. The letter conveyed direct threats of legal action, apparently prompted by the appearance of the individuals name on the witness list.
Another witness on the list was threatened in a similar manner and stated:

“The letter from WWASP’s legal counsel has a very threatening tone to it. Basically, they are demanding that I contact them immediately, and provide them with the answers to the questions that they have (God, knows what those will be). If I don’t respond they said they will be forced to subpoena me to come to Utah to be deposed at my own expense.” 

ISAC has received reports that attorneys for WWASP have sent letters to underage former students instead of their parents. 
Former Employees:

WWASP threatened a former director of Dundee Ranch Academy legal action after she filed a complaint with authorities. (Document: letter from WWASP dated March 2003)

In a fax dated July 2003, a former staff member states: 
“I am continuing to get threats and pressure from Joe Atkins to sign a letter that contains false statements.” (A copy of this letter is contained in the binder).

In a sworn Affidavit, a former employee of Teen Help states: 

“Since the time mentioned, (WWASP’s receipt of the witness list) I have also received repeated telephone messages through agents of the WWASP principal Robert Lichfield, that I am being warned not to speak with certain persons or talk about my knowledge of the WWASP’s deceptive marketing of children’s programs or the abuse and neglect of children that I witnessed while employed.”
“In May 2003 Robert Lichfield called my home and, after having previously fired me in about 1999 from my sales position with the WWASP, offered me a position, my own web sites to sell his programs and $1000.00 per child, if I would leave my current independent status and work for Lichfield’s various programs. The offer was made clearly to remove me from the list of adverse witnesses and was an attempt to influence my testimony in the pending federal court cases.”
Northwest Association of Schools and of Colleges and Universities
(David Steadman)
History
There are two “Northwest Associations” accrediting schools in the United States:
1. Northwest Association of Schools and Colleges, located in the State of Washington

2. Northwest Association of Schools and of Colleges and Universities, located in Boise, Idaho
The Northwest Association of Schools and Colleges, located in the State of Washington, 

is recognized by the United States Department of Education and ONLY accredits colleges, universities, and other facilities providing continuing education to high school graduates.

The Northwest Association of Schools and Colleges is one of six similar regional associations in the United States which accredits schools and colleges. The Northwest region includes Alaska, Idaho, Montana, Nevada, Oregon, Utah, and Washington. Control of the Association is vested in its institutional members who meet annually in convention to transact the business of the Northwest Association of Schools and Colleges.

The Northwest Association of Schools and of Colleges and Universities, located in Boise, Idaho and run by David Steadman, IS NOT recognized by the United States Department of Education and accredits many types of educational facilities, including elementary schools and overseas facilities.
What We Do
The Commission on Schools accredits distance education, elementary, foreign nation, high, K-12, middle, postsecondary nondegree granting, special purpose, supplementary education, and trans-regional schools. 

Our Region

The Commission on Schools accredits schools in Alaska, Idaho, Montana, Nevada, New York, Oregon, Pennsylvania, South Carolina, Utah, , and Washington. Schools in foreign nations that enjoy accreditation include: Mexico and Jamaica and Western Samoa.

THIS organization is currently accrediting WWASP facilities. According to its website, the organization is also changing its name to “Northwest Association of Accredited Schools.”
Both “Northwest Associations” fell under the umbrella of the Northwest Commission on Schools, Colleges, and Universities.
However, the Northwest Commission on Schools, Colleges, and Universities is defunct as of September 2003.
ISAC investigators contacted the Northwest Association located in Washington (the one that DOES NOT accredit WWASP facilities).

Their representative could not comment on the reasons for the dissolution of the Northwest Commission, however she did make it very clear that this organization is NO LONGER affiliated with David Steadman’s Northwest Association (the one that DOES accredit WWASP facilities).
ISAC contacted David Steadman’s office as well. We requested an interview, which his representative declined and left several messages for Mr. Steadman. To date, ISAC has received no response.

Accreditation

Legal:

The information contained herein is correct to the best of our knowledge and belief at the present time. During our investigation, some of the information/policies may have in fact changed.

David Steadman’s Northwest Association operates as an independent, member-based organization. It is not a state or governmental agency.

Schools are granted membership in the organization following the submission of a $100 application fee and the completion of an onsite visit by an “outside team of peers.”

Membership is renewed annually through voluntary self-regulation and “periodic, self-evaluation.”

Representatives visit the member schools just once every 6 years.

According to the stated policy of David Steadman’s Northwest Association, member schools must “Be approved, accredited, licensed, or recognized by the legally constituted educational agency it its state or by a federal government agency.”

To the best of our knowledge, NONE of the WWASP affiliated schools located in the United States are approved, accredited, licensed or recognized by the Department of Education in ANY state.

According to a former WWASP employee, Joe Atkin, former Director of Academy at Dundee Ranch, reportedly said representatives of WWASP affiliated schools try to attend every meeting of David Steadman’s Northwest Association because “that way, we get what we want.”

The Website

According to the website for David Steadman’s Northwest Association, Academy at Ivy Ridge, Casa by the Sea, Cross Creek Academy, Carolina Springs Academy, Midwest Academy, Spring Creek Lodge, and Tranquility Bay are all member schools, or candidates for membership. 
Academy at Dundee Ranch was also a member school at the time the facility closed.
Bell(e) Academy in California, owned by former WWASP President Karr Farnsworth, was listed as a candidate for membership at the time the facility closed.

When Bell(e) Academy was listed, the phone number shown was identical to the phone number shown for Casa by the Sea. This phone number reaches the office of Casa by the Sea in Ensenada, Mexico.

On the current list of member schools, the location for Casa by the Sea is listed as Chula Vista, California, even though the school is physically located in Ensenada, Mexico.

David Steadman’s Northwest Association also accredits other controversial facilities, including Cinnamon Hills, Provo Canyon, Diamond Ranch, and Turn About Ranch. 

International Schools

David Steadman’s Northwest Association accredits foreign schools, such as Tranquility Bay and Casa by the Sea, upon completion of a visit by an “International School Visitation Team.”
The following officials from WWASP affiliated schools are presently members of this visitation team or have applied to be members:

Eugenia Collins, Academic Coordinator at Tranquility Bay

Dace Goulding, Director/Owner of Casa by the Sea, Mexico

Orval Hagerman, Spring Creek Lodge Academy, Montana

ISAC has interviewed former staff members of WWASP schools and many of them have stated that the accreditation process for WWASP facilities was a “joke.” “Accreditation” is reportedly a simple matter of paying the $100 membership fee.

This prompted a concern among ISAC investigators as to the legitimacy of the accreditation process. 
ISAC has been unable to unearth any connection between WWASP and David Steadman however, there are circumstantial ties that may or may not be relevant. 
· Toni Kotter is affiliated with David Steadman’s Northwest Association. A vehicle registered to a Toni Kotter at 1890 Pleasant View Drive, Ogden, Utah lists a PO Box in Boise, Idaho. Mark Lichfield uses this same PO Box. (Mark Lichfield report)

· The same bank that approved the loan for the vehicle above also approved a loan for a Tsark Warren Kaipo in Boise, Idaho. Narvin Lichfield also uses the address listed for this loan. (Narvin Lichfield Report)
A document obtained by ISAC dated March 1999 details a complaint against Northwest Association of Schools and Colleges and Universities herein referred to as David Steadman’s Northwest so as not to confuse the reader. 
The letter is addressed to Dr. John Stoops, Commission on International and Congressional Accreditation and reads as follows:
“On May 13th, 1998. I informed Dr. Steadman of the concerns I had regarding the appropriateness of accrediting the schools who are part of the WWASP Schools. “

“On June 13th, 1998. I received a very perplexing letter later from Mr. Steadman. It left several questions unanswered for me.”

“On June 26, 1998. I wrote him back a letter clarifying the questions that still remained unanswered. 

“To this date, I have received no return calls or return correspondence in relation to my letter of June 26, 1998. I assume that this lack of response means something. But am unclear as to what its significance is. “

“A few months ago I received a call from a professional colleague of mine who informed me that Mr. Steadman had brought up my name (with no prompting from her) in a very disparaging fashion to her in a conversation. She said that he had mentioned me by name, stated I made a complaint, proceeded to attempt to discredit me and told her that my complaint was completely groundless. Now since I was not there, I do not know all that was said. However, I know my colleague and I doubt that she had any reason to misrepresent the situation to me. She also didn’t know Mr. Steadman before this conversation and so he had no official or unofficial reason to bring up my name. I am at a loss as to why Mr. Steadman would consider my complaint worthy of mention to someone else (without my permission and with out respecting issues of confidentiality) when he would not consider it worth his while to respond to my letter of June 26, 1998.” 

“From Mr. Steadman’s behavior, which I assume represents that of NACS, I concluded that NACS  had no interest in further correspondence from me about the activities of the organizations that they sponsor. So, I looked for an organization that might have an interest in the things I have to report. Your organization was brought to my attention. I am including the following documents for your reference.”

“A copy of the report by the Department of Health Services citing the Walnut Creek Hospital for making a recommendation to Teen Help without determining the quality of care that the program would offer my child.”
Section 4: Miscellaneous Investigative Observations

I.

Resource Management, Inc. in Salt Lake City, Utah appears to be the company issuing paychecks and insurance to employees. 
II.

Uniforms for Academy at Ivy Ridge are purchased with checks made payable to Frank Bee. The uniforms for Academy at Ivy Ridge cost $542.00
III.

An enrollment agreement for Academy at Ivy Ridge dated Oct 16, 2003 contains many questions including “Type of Care” and answer choices include “Adoption” and “Institutional Care.”

This page has the child’s name on it but all other spaces are blank - EVEN though the parent initialed the document. 

ISAC is concerned that Ivy Ridge officials may simply “fill in the blanks” at a later date and may check the inappropriate custodial box.
IV.
One document obtained by ISAC is an “Approved Transport List” dated 9-1-03. The document lists Lynne Pretzfeld (Miami) as a “transporter” between Florida and Tranquility Bay. 

In our opinion, Pretzfeld’s presence on this document shows that WWASP/Teen Help is not concerned with using even “transporters” with a criminal record. 

V.

A document obtained by ISAC dated 10-16-2003 states:

“Please allow this to act as my permission to enroll my daughter XXX into the Program by my husband, Mark until formal papers can be signed.”

“If you have any questions please feel free to contact me.” (Document – handwritten note on typing paper) 

This document is not notarized nor is it on any letterhead. Any WWASP affiliated program that accepted this document went against its own enrollment policy. This policy states both parents must sign the enrollment form and/or legal papers giving permission for enrollment must be received. 
ISAC is concerned that children are being enrolled without the consent of both parents. 
VI.

Census Reports – As of October 21, 2003, WWASP affiliated programs housed 2,164 children. 
VII.

Discharge Reports – Dated 8/03 through 10/03 from various programs:
Some of the reasons for discharge as stated on the documents:

Academy at Ivy Ridge – October 21, 2003

                Total Discharges = 11      1 for Academics, 1 for Depression, 1 transfer, 3 for end of Contract. Youngest age listed: 12 years old. 
Ivy Ridge Academy claims to be a “college prep school” yet they accept student as young as 12.

    Carolina Springs Academy – October 15, 2003 

             Total Discharges = 2   Document states that mom wished to withdraw her daughter, with a note that reads:

“We tell mom she can come talk to daughter and offer her choices.”

This statement indicates that parents believe (or are led to believe) they need permission to speak to their own children. 
The second discharge note states: “They [the parents] felt that they had meant to sign a 90 day contract and were misled by intake person. We felt this mom had potential to cause a lot of damage to the program. (reminded us of Sue Scheff) and decided to let her pay the 90 day and release the child.”  
WWASP/Teen Help was concerned that statements from this parent could “damage the program.” 

The program agreed to “let her pay” for a 90 day contract – even though that is exactly what the parent thought she was agreeing to in the first place.
The word “release” typically is used to describe the freeing of someone held against his or her will, incarcerated, hospitalized, etc. It is not routinely used when describing a child leaving a school.
 Spring Creek Lodge

       Discharge notes state: 

“Dad placed her without mothers consent.”

ISAC has several reports of these schools accepting children without the proper custody papers.

 “Student ran while on transport, they picked him up only 2 weeks left on contract.”

Notice it does NOT say X amount of time to complete the program, it says contract. This indicates the child was returned in order to complete the CONTRACT, not the PROGRAM. It appears that WWASP is MUCH more concerned about the completion of contracts, rather then the completion of the “program.”

This statement is repeated on the document since because it applied to two brothers who ran away together. 
Other noteworthy discharge report categories and statistics are as follows:

“Child completed program” – appears 0 (ZERO) times.

“Contract was up” – appears 20 times. 
Other reasons for “discharge” include: 
· “Medical”
· “Financial” (Investigative note: Appears numerous times.)
· “Parent felt child was not safe” 
· “Parents disappointed” 
A Spring Creek Lodge discharge document dated from 10/01/03 to 10/19/03 states that 49 “students” were released or discharged. 
Of those 49, NONE is listed as “graduates.” The document notes that eight students turned eighteen, nine students were withdrawn because of “uncommitted parents,” and eight students “completed the contract.” 
Again, the facility does not appear to be concerned with completion of the program, only the completion of the contract. There was no “reason for discharge” given for the remaining students listed on the document. 
VIII.
Price List for 3 Month Enrollment: Of special interest on this document:

A request for a “Medical deposit,” also called a “Dr. Deposit.” 
ISAC investigators have found no credit for this deposit when the parents were billed for visits to doctors.
“Incidental fee $295.00 for 3 Mos. (NON REFUNDABLE AND WHITHOUT INDIVIDUAL ACCOUNTING)”
Without individual accounting, it is highly possible that this money is not spent on items needed by the children.
IX.

An email dated September 18, 2003 from Dina Dalton, “Intervention Counselor” and sent to the parent of a potential student states:

[Name withheld by ISAC] is in need of a Behavior Modification program like ours and I am sure you all will see that.” (Document – email from Dina Dalton). 
Investigative note: After just one phone conversation with a parent - without interviewing the child or examining records of any kind - Ms. Dalton has determined that this child NEEDS “behavior modification.” We have already questioned Ms. Dalton’s credentials in various sections of this report and the Tranquility Bay Report.

The other noteworthy item is that the “schools” are “Behavior Modification” programs in this series of correspondence. 
Suspect Academies and Referral Agencies:
X.     
ISAC investigators visited the following web link:

http://www.familyhelpcenter.org/index.php?pgid=schools&schoolID=11
Note the number “11” at the end of the link. When it is replaced with any number 1-11, you will arrive at the page of a different “school” which is exactly how the new Tranquility Bay page is set up. 
We viewed the actual site for each school and they appear to us to be WWASP-affiliated schools. We do not believe that some of these facilities exist at all. Below is a list of “schools” 1- 11 and what we found. We did not include these in the data matrix due to time constraints.

Sunrise Girls Home – Located in Hurricane, Utah. Corporate documents show an “unknown address.” This “school” is also accredited by Northwest Association of Schools and Colleges and Universities, which accredits the WWASP “schools.” From the description, it appears to be Cross Creek Manor.
Lotts Legacy Boarding School – Located in Escalante, Utah.

There is no corporation with this name listed in Utah. The description is VERY similar to a WWASP program. The website for this school says, “Coming soon.” 

Who Am I Discovery – located in Nephi, Utah. Registered as a corporation in the state of Utah under the name “Who Am I.”

Integrity House for Teenage Girls – located in Cedar City, Utah. We found no corporate record however we did find a website at 

http://www.teenprogram.info/schools/view/446 
John Bundy of Parent Help owns this website. John Bundy’s office is located at the same address as most of the WWASP Corporate Offices. John Bundy is a known affiliate of WWASP.

Note on the web link “446”- again you can change that number and find OVER 300 schools listed. ISAC has not checked this list of schools due to time constraints.

Integrity House For Teenage Boys – Located in Marysvale, Utah

The description is very similar to that of a WWASP program. The corporate papers list a physical address of “unknown” however, the one and only officer is listed at the same address as “Who Am I” listed above. 
It was incorporated less than a week after Teen Placement services. The webpage can be found here - http://www.integrityhousertc.com/boys/staff.htm
The staff is - Daniel Taylor who received his Bachelors of Science Degree from Southern Utah University in Sociology/Child Psychology. Daniel has worked with youth for the past 9 years in settings ranging from in-patient acute care to Therapeutic Foster care.  Daniel has experience with children with development delays, as well as conduct disorders.

Liahona Academy – Located in Leeds, Utah. The description is similar to a WWASP program. The corporate filing places the address of this academy in Hurricane, Utah. The directions to the program appear to directions to Cross Creek Academy. The head schoolmaster is Brad Christensen (Family name from Skywest, Northwest Association of Schools, Universities, and Programs as well as WWASP). St. George addresses matched those used by WWASP.
XI.
The Academy in Oregon

www.Mytroubledteen.com
ISAC investigator called concerning Red Fern Ranch. The individual on the phone stated that approximately ten years ago his son went to a facility in Samoa, which we believe was affiliated with WWASP. He offered transport to Utah in a private plane and was familiar with Majestic Ranch. He also indicated that the corporation was called “Caring for Youth” however, there is no “Caring for Youth” registered in the State of Utah. He mentioned a new facility in Samoa called “Coral Reef Academy” as well as “Top Flight Academy” in Utah.

XII.

New Horizons, Dominican Republic: May be connected to WWASP and operates facilities in Indiana and Michigan as well.

http://www.strugglingteens.com/archives/2003/2/newhorizonsdominican.html

A State Department document dated 5/15/1996 states:

“Concerned about "New Horizons" (and Paradise Cove, Sunrise Beach)”

Section 5: Department of State Documents

The U.S. Department of State
What follows are excerpts and summaries from over 200 documents released by the Department of State following a Freedom of Information Act Request. 
Due to considerable concealing by the Department, some dates are partially obscured.

The excerpts have been arranged in chronological order whenever possible and are presented as a case study illustrating the Department’s response concerning the issue of American juveniles possibly being subjected to abuse in overseas facilities.

ISAC has no reason to believe that the Department of State has changed how it responds, or in many instances, does not respond to concerns pertaining to the rights and welfare of American children held in overseas facilities. 

ISAC also has no reason to believe that the Department is currently acting to protect the safety of children in these camps. Many facilities have been shut down by foreign governments, yet they continue to grow in number despite our Governments apparent knowledge of their operations.

To the best of our knowledge, the United States has never sought to prosecute ANY of the individuals associated with these programs, even though the Department of State was aware of criminal acts against children.
1996
August 16, 1996:

A letter dated August 16, 1996 to Jake of The Administration on Children, Youth, and Families states (excerpt):

“This is a tough issue because it is nearly impossible to know what actually is happening e. g. just what kids are going, why, who has jurisdiction what is being to them and how long  are staying. There is one institution in the Dominican Republic (has been there over 20 years after being run out of Haiti) Now, apparently there are new ones planned for South Africa and Kenya. I don’t believe there is even a way of determining whether they all actually return. We also don’t have any reading on whether there are any official standards.”

August 21, 1996:
A letter dated August 21, 1996 from The State Departments Office of the Legal Advisor and referring to the facilities that previously were listed as “concerns” states (excerpt):

“Given the potential for problems that would involve the Department and Carmen DiPlacido’s knowledge of the closing of an operation of this kind in Mexico, we may wish to begin looking into these institutions.”

Investigator Note: Carmen DiPlacido is an attorney-at-law who served the U.S. Department of State for 27 years, between 1970 and 1997. By virtue of his extended tenure at the Department of State, Mr. DiPlacido has extensive experience in consular law. He is also one of the country’s leading experts in the area of citizenship and naturalization. During his tenure, Mr. DiPlacido directed the formulation and administration of all Department of State policies regarding citizenship, nationality, and passports and authored landmark legislation affecting derivative citizenship, the Child Citizenship Act of 2000. Mr. DiPlacido currently serves on the State Department Liaison Committee for the American Immigration Lawyers Association.

Mr. DiPlacido was admitted to the State Bar of Ohio and the U.S. Supreme Court and is currently employed by the Tafapolsky and Smith Law Firm.
August 21, 1996: 

In a letter dated August 21, 1996 from the department of Health of Western Samoa, Brian Viafanua – Director of Paradise Cove – was notified that he needed to correct the following “issues:” 
· “overcrowding” 

· “ensure that the boiled water for drinking is handled properly and stored “properly to prevent recontamination” 

· “there is a water pipe system in the area but no water” 

· “The health department must be notified by the owner and occupier when the septic tank is full for proper selection of the sludge disposal site and supervision of sludge removal”
· “Contaminated waste from the health clinic must be treated properly with disinfectant before disposal”
· “food premises must be properly rat and fly proof”
· “food handlers must have medical check up” 

· “must be adequate supply of potable water and detergents for cleaning dishes and utensils” 

· “adequate refrigeration equipment for proper refrigeration” 

· “All surfaces of tables for food preparations must be covered with proper materials for easily cleaning and sanitized” 

· “food handlers should maintain personal cleanliness and observe hygienic practices.” 

· “The registered nurses employed by your organization do not understand their role and are not aware of the indication of some drugs and medicine they are administering to the youths except sleeping tablets."
“This is a dangerous and unsafe practice and there is no proper supervision of their work and nursing practice. Some drugs are imported from the USA wrapped up and our inspection team did not gain access to them. In summary, the nursing practice is unsafe both for the youths and the nurses. It is recommended that the nurses employed by your organization will be withdrawn forth with; there will be a senior nurse rostered twice a week Tuesdays and Thursdays. You should provide the transport to and from. You can not use the medical services of any medical practitioner who is not duly registered to practice medicine and surgery in Western Samoa. All imported drugs and medicine introduced to Western Samoa should be declared.” 
Investigator Note: Brian Viafanua - partial owner and director of Paradise Cove Academy in Samoa – has also worked at Cross Creek Center/Manor in Utah, Carolina Springs Academy in South Carolina and is now employed at Midwest Academy in Iowa. All of these facilities are affiliated with WWASP.

The Response from the Department of State:

“Proposed Response To Health Minister’s Letter”: UNCLASSIFIED SECTION

“The United States Government appreciates the concerns expressed in the minister’s letter of August 21 concerning the health and human rights of U.S. citizen’s minor and young adults participating in teen rehabilitation programs at private U.S. Institutions in Western Samoa. The United States recognizes the rights of families to make determinations as to whether participation in rehabilitation programs abroad may afford benefits to their children. Monitoring the standards and practices of such facilities remains the responsibility of the host government of the foreign country which has permitted the facility to operate and admitted entry of the participants into the host country for that purpose. The United States does not provide guarantees regarding the actions of U.S. citizens as such activities are not sponsored by the U.S. Government. The care D’Affaire’s of the United States Embassy, however, has visited the facilities in accordance with article 5(a), (e), and (H) of the Vienna convention on consular relations of 1963 to which the United States and Western Samoa are parties.”
“With regard to the minister of Health’s specific questions, the United States is not in a position to provide any assurances to the government of Western Samoa concerning the health of ANY U. S. citizen affiliated with Paradise Cove or A Better Way Youth Academy or the conduct of those programs. Any questions the GWS may have concerning the health of youths participating in the programs or U.S. Citizen employees or administrators of the programs should b addressed by the GWS to the schools themselves.”
“The GWS may wish to discuss the court enforce civilly the constitution’s fundamental rights. When such a petition is made, the court can enter whatever order it deems appropriate to end the abuse and, if action would be appropriate even if the U.S parent(s) of a minor did not object to the treatment s/He was receiving, so long as it appeared to her and the court that a youth’s rights under Samoa’s constitution were being violated.”
“At Paradise Cove are not certified or qualified to do the jobs they are doing.”

“She expected however, that at the minimum, the embassy should approach the officials of the camp first to give them the opportunity to explain, if necessary desist from such activity. If the embassy was then not satisfied, she would accept a complaint from the embassy as the basis to begin an investigation.” 
Investigator Note: It appears clear to ISAC investigators that the State Department is telling Western Samoa that the responsibility for the children at Paradise Cove belongs to Samoa. 
After receiving the above response from the Department of State, the Minister of the Department of Health for Western Samoa replied by faxing the Department of State an official United States document containing the following statement: 

“Overseas Citizens Services in the State Departments Bureau of Consular Affairs IS responsible for the WELFARE and whereabouts of U.S. citizens traveling and residing abroad.”
Investigator Note: In effect, it appears that Western Samoa was more familiar with the responsibilities of the Department of State than the Department itself.

December 2, 1996:

A document dated December 2, 1996 states (excerpt): 

“the Director General of Health has advised me that both Paradise Cove and A Better Way Youth Academy have advised him they do not wish to be licensed as health centers but as tourist destinations." 
Investigator Note: Once again this is evidence of the licensing tactics used by WWASP and its schools in order to avoid regulations.
1997
March 19, 1997:
A document dated March 19, 1997 indicates that insurance companies were paying
for services rendered by WWASP “schools” overseas even though many of them were not licensed as “schools.” 

November 7, 1997:
A document dated November 7, 1997 indicates that another program besides Paradise Cove is in Samoa as well and has changed its name to “A New Start.”

November 12, 1997:

The following is an interoffice memo in which the Department of State acknowledges its own responsibility despite its previous response to the government of Samoa. The document, dated November 12, 1997 reads:

“I am writing to you to request assistance in arranging for the Department of State representative in Samoa to visit Paradise Cove. Department of State has an absolute obligation to ascertain the welfare of minor American citizens who are outside the U.S. particularly when there is any suggestion that their health and safety could be an issue. Our responsibilities arise from the bureau’s and Department’s mission to assist U.S citizens abroad consistent with U.S. statues, regulations, and treaty obligations. The Department is far more vulnerable to legal repercussions for failing to perform appropriate welfare checks when a concern exists than for performing checks that do not uncover negative information.”

“Congress in reviewing the disasters like the Jonestown tragedy, reinforced the U. S. governments mandate to provide protection for Americans especially in communities abroad with large numbers of American’s and especially towards minors. In the Jonestown case it was determined that the government responsibility for minor Americans was not diminished even though the parents may have been present or department officials may have been denied access to the facility.”
Investigator Note: At this point, the State Department had made no visits to “The Better Way” facilities. 
The two visits to Paradise Cove produced reports that are nearly IDENTICAL in language.

November 12, 1997:

In a document dated November 12, 1997 the embassy requested permission from the director of Paradise Cove to check on the welfare and whereabouts of a child. This request was made because the facility had denied the access of custodial parents. Paradise Cove denied the embassy access at that time as well. The legal department of the embassy then responded.

1998

1998:

In 1998 the Department of State sent a memo to the Secretary of State stating: 

“Pertaining to health and well-being of individuals, especially children and article 26 pertaining to education: If the government of Western Samoa is not satisfied that the programs in question meet such criteria, the GWS may wish to address such questions to the intuitions involved.”

Investigator Note: Once again the Department of State attempts to avoid its responsibilities and leave the Samoan government to solve the problem. 
The very next paragraph states the following: 
“In a related matter, the United States would like to take this opportunity to raise the issue of the potential risks to the health and safety of the U. S. citizen’s youths in Western Samoa during the November – March cyclone season. The Embassy of the United states is contacting the administrators of the youth rehabilitation programs to attempt to ascertain what contingency plans if any , the facilities have made for the safety of the program participants under these circumstances. The embassy also urges authorities on Western Samoa to coordinate with the program administrators in this regard.” 
Investigator Note: Here the Embassy is interested in working with the program to ensure that they have a plan for cyclone season while refusing to even contact the program when officials from Western Samoa asked for help concerning extremely poor health conditions , overcrowding, medications being improperly distributed, etc. and the abuse of children!  
ISAC would like to thank the Government of Western Samoa for caring about the American children in their country and being fully involved in their health and welfare.
1998:

A memo dated [illegible]/28/1998 states:

"Our attention has been called to the Rights of the Child Convention as relevant to monitoring the child behavior modification centers we discussed recently. While the U.S. is not a party, Samoa, Jamaica, and the Czech Republic are. I have highlighted a number of provisions that seem especially relevant. There is no provision for consular access as such, but I would think that the substantive provisions would provide both right of a the
child to communicate and an obligation of the host government to make sure the facilities complied with the Convention, and our consular officers would have something to cite if they observed problems.”

Investigative Note: Our government has more of these behavior modification facilities within its own borders than all the countries mentioned combined. However, the U.S. seems to want use the very convention IT refused to sign in an effort to pressure foreign governments.


ISAC believes the U.S. should set the example by regulating and monitoring these facilities on its own soil.

ISAC ALSO BELIEVES THE U.S. SHOULD SIGN THE CONVENTION.


We agree that those host countries should be made to follow the Convention
and ISAC will submit a complaint to the United Nations against ANY
country that fails to protect the rights of children. 


Again, the United States is one of ONLY two governments in the world that has NOT signed the UN Convention on the Rights of the Child. This in our opinion is not only INEXCUSABLE but APPALLING. 

We request that the public and the press ask our Government why it won’t agree to protect the rights of children.
1998:

In an investigation of Paradise Cove by the Department of State, the Department charges the Minister of Health in Samoa with a “publicity campaign against the Paradise Cove facility.” 

Investigator Note: We are unclear how negative publicity concerning a facility located in Western Samoa helps Western Samoa. 

1998:
This Department of State document lists all the visits to Paradise Cove. The SAME person, a Mr. Warren, visited the facility in all but ONE instance.

January 20, 1998:

In a memo dated January 20, 1998, the Department of State notes that the staff at Paradise Cove is all “related.”
The rest of the document is quite illegible, but this is what can be read:

“It is surprising that things are kept from Brian by the staff at the Beaches, but I suppose it is possible. I am a little surprised another paper sale. But it would explain why the owners would unload was clearly a money making proposition. I could not figure out any other reason for such a change of ownership with I heard that Brain was now the owner.  XXXXX an interesting case , but I don’t see how it could have played out XXXXXX (swapped passport) The only possible thing I can think of would have been to buy a Samoan passport (back when they were for sale).
March 1998:

A fax dated March 1998 from a U.S Embassy official indicates that a social worker from the state of Washington requested information regarding a child at Paradise Cove following an abuse report. The embassy official responded by stating that the social worker needed a “privacy act waiver” or needed to prove that he had legal standing under the law to inquire about the juvenile. 
Investigator Note: In March 1998, Brightway Adolescent Hospital closed under allegations of abuse. Brightway was WWASP’s “assessment facility.” While Brightway was operating, every child that was eventually placed at Paradise Cove was initially housed at Brightway.
June 1, 1998:

In an email dated June 1, 1998, a State Department official makes the following statement concerning a child rights advocacy group:
“Kathy, I am not sure I like the sound of “Teen Aid.” We are concerned about them too. I’ll ask her (another embassy official) to give us whatever she has on them.”

June 1998:

In a document dated June 1998 the Department of State reports visiting a facility called New Hope Academy, located near Paradise Cove. The document states:

“The development of New Hope Academy is being developed by Dan Werield, a resident of Utah who was formally a partner in a Better Way.” 
There is mention of the inspection of Paradise Cove which, once again, contains language almost identical to the reports following all previous inspections. It also states that most of the children are on some type of behavioral medication.
June 15, 1998:

In a letter dated June 15, 1998 and sent to the Prime Minister of Samoa, the owners of Paradise Cove try to convince the Prime Minister to limit the number of competing schools on the island for “tourism and advertising purposes.” 
The paragraph regarding “competition” states: 
“Remember, these schooling programs, they lodge together, eat together, learn together and play together, an all other students will be affected if there is one student who is influenced by disease. So, the desire for competition, and the craving for more money, will result in forgetting and neglecting the thorough checking of the health status of students being brought in. The more children coming in, the more money will receive, and will result in neglecting the safety, health, and the control that should be within, because of the desire for more students.”

In a second letter, the owner of Paradise Cove states that all children are checked for a criminal background before coming to Samoa. 

The owner also states that if the Samoan Government doesn’t limit the programs on the island to just HIS programs,

“There will be no checks or restrictions on youth convicted of serious offenses.”

A follow-up memo clearly illustrates what the Embassy in Samoa already knew:
“xxx shock the Government of Samoa with fears of disease, saying that too many youth will lead to cultural mixing and the threat of disease in Samoa. All these American youth, he says, will lead to rebelliousness among Samoan youth, and perhaps introduce Drug addiction. Embassy finds it somewhat hypercritical that an investor in P/C which has grown from a few students in 1994 to 261 in four years is trying to frighten the Government of Samoa over increase in the number of students brought in by competing institutions. Embassy is at a loss to see how drug abuse, rebelliousness, aids, or other diseases would be more or less prevalent in students in other programs. Post is also skeptical of Onesemo’s (Paradise Cove Owner) claim that P/C students are better or more closely screened than those at other institutions.”

“Embassy assumes that the remaining USD per month per student remains in the US. And it is used to pay staff salaries, placement fees, and – PROBABLY MOST IMPORTANT – Profits to investors.”

“Unclassified… prevented an even larger increase in the number of students at P/C. According to Onesemo, had it not been for the Health Department Intervention, all program’s expansion would have taken place in Samoa. Instead all plans changed and programs were then set up in the Caribbean, Mexico, Czechoslovakia, Montana and Utah.”  (Comment by Embassy: Embassy deduces from this that all the listed programs irrespective of claims to the contrary, are owned or controlled by the same person or group of owners in the United States. Noticeably missing from the above name list is any mention of the Tranquility Bay Operation in Jamaica.)
Investigator Note: The Embassy was obviously aware of the connections between ALL WWASP facilities. 

In effect, Samoa did not allow what the United States HAS allowed. This document appears to indicate embassy officials suspected they were being lied to by representatives of WWASP. 

According to its own documentation, OUR GOVERNMENT DOES NOT SEE THESE FACILITIES AS SEPARATE ENTITIES. 
It is also clear that Paradise Cove resents the intervention by the Department of Heath of Samoa. 
One of the investors even attempts to claim that Brian Viafanua is Samoan. The Embassy counters by saying:  this is “dishonest” and “he is a U.S. citizen who doesn’t even speak Samoan.”
June 17, 1998:

On June 17, 1998 Senator Hutchison received a response to his concerns for both Paradise Cove and Tranquility Bay. It simply states “your concerns have been noted.”
June 19, 1998:

This document has been included as “Addendum A parentplea.doc” and contains allegations of abuse at Tranquility Bay and in the parent seminars which are required by WWASP.

It was originally submitted to the Department of State on or about June 19, 1998. 
Investigator Note: ISAC prepared and issued a 150 page investigative report on Tranquility Bay in August 2003, at the request of Department of State representative. 

The first person to receive a copy was Ian Brownlee. To the best of our knowledge, Mr. Brownlee has ignored the report.

June 28, 1998:
A letter dated June 28, 1998 and received by the United States Embassy states:
“My name is [withheld by ISAC]. I reached the aged of eighteen years on April 16th, 1998. I am a student in a program called Paradise Cove on the southeastern side of the island near Auiaga village.  I have been in this program for eight months and now that I am a legal adult I have made the decision that I would like to return to the U.S. I made a request to my case worker that I be returned home on May 5, 1998. My case worker and my parents conversed and I was informed that my parents are opposed to my departure and they have continued to delay even though they no longer have custody of me, because they have no court order. I am confident that as a legal adult I have the right to make my own decisions and judgment s regarding my life, and therefore decided it might be appropriate to take my request to higher authority. So, I wore a letter to the director of the program Mr. Brian Viafanua, with my request (the letter will be enclosed with this one). I was ignored for about three weeks until May 27, 1998 when I was given a phone call to my parents. When I arrived at the office in Apia I requested to speak with Brian Viafanua he proceeded to tell me that he is “bound by Samoan law” and that I am in a “different country” and implied that my rights as a U. S. citizen no longer apply. I explained to him that my whereabouts is irrelevant and that my rights as a U. S. Citizen are unaffected. He continued to disagree with me. I repeatedly reminded him of the law and the fact that I have been in other programs and that I recognized his attempts to confuse me in regards to my rights. From then on he avoided the issue at hand and moved on to my family matters, suggesting that I compromise with my parents or I would be homeless.  I am not certain of Paradise Cove willingness to release me to speak with the embassy.”

Investigator Note: ISAC also has copies of the letters this individual submitted to Brian Viafanua, Director of Paradise Cove. Those letters clearly show the individual’s desire to leave the facility long before the above letter was received by the Embassy. 
Brian Viafanua, as well as the rest of the staff at Paradise Cove, was well aware that this individual was eighteen and that he wanted to be released, yet they did not release him.
There is also a document that places embassy officials at Paradise Cove just two weeks later. However, there is no indication that this individual was allowed to talk to embassy officials or that the embassy responded AT ALL to his request for help.
From reading the Department of State’s own documents, ISAC is well aware that the U.S. Embassy is responsible for helping destitute Americans return home and there is a fund in place for exactly that purpose. 
This was clearly an eighteen year old being held against his will – commonly referred to as “kidnapping” in the United States. This letter alone should have created grave concern within the Embassy and the Department of State. 
1998:

In a second incident, an individual turned eighteen while in Paradise Cove and was then told that he had been “court ordered” to remain at the program until completion. However, the signature of the judge was not legible. 
The Embassy discovered that there was no court order keeping this individual in Paradise Cove. Furthermore, the court system in question indicated that they would seldom send a child beyond their jurisdiction. 
At this point, the Embassy noted that Paradise Cove should show copies of all court orders to Embassy officials. 
Investigator Note: We believe this is further evidence of American citizens being held against their will.

There is no indication that the Embassy was actually provided with copies of any documents court ordering children to Paradise Cove.

June 29, 1998:

A fax dated June 29, 1998 and sent from one Embassy official to another discusses a children’s rights advocacy group that had telephoned with concerns regarding Paradise Cove. The document states (excerpt): 
“she (referring to the child’s right advocate) calls the attitude readjustment programs ‘Brainwashing.’ I chose not engage in semantics over that with her. But even if the term were correct, it would not go on after the kids leave the program. Any kind of brainwashing requires constant reinforcement.” 

Investigative Note: The statement here by an Embassy official claiming that brainwashing requires constant reinforcement and could not continue beyond the program speaks HIGHLY to the ignorance of this employee regarding the subject of brainwashing and mind control.

 The memo further states:

“I assured her that Paradise Cove tells all their boys that they are free to leave when they are eighteen. (Note: we also need to consider what happens if one of the boys who is sixteen or over walks away from the program comes to the Embassy, and asks for a passport. Under current law, we would have to give him one – although since we don’t issue, we could only forward his application to Auckland, which would take at least a week). Her main concern – which I share – is that some of the boys appear to have been coerced or tricked into coming to Paradise Cove, sometimes rousted out of bed in the middle of the night and escorted overseas by burley escorts for whom the parents pay. She may well attempt to take this before Congress, and if so the Department may be called to testify.”

Investigator Note: Here the Embassy official CLEARLY states his “concerns” that children have been coerced and even tricked into coming to this facility, yet he offers no assistance. He also states his concern over the possibility of having to testify in front of Congress.

The memo goes on to state:

“Later on, she admitted that she had withheld an essential fact to see if I would react differently. The fact that the boy who was allegedly sexually assaulted was a homosexual and had been put in the program by his parents presumably to readjust his attitude on the subject.”

Investigator Note: Here it is clear that WWASP has attempted to “readjust” a self- proclaimed homosexual.

June 30, 1998:

On June 30, 1998 the embassy received an affidavit from a parent detailing the abuse her child endured at Paradise Cove. The parent also offered her child’s affidavit as well as affidavits from other children who experienced abuse at the facility.

July 13, 1998:

In a document dated July 13, 1998, an embassy official states that they interviewed a child in FRONT of the other children. The child did not indicate any problems. 
Investigator Note: This is not at all surprising and ANY official should be aware of the need to interview children in PRIVATE. 

The embassy official further indicated that he wanted to make arrangements for an attorney from the State of Washington to have communications with a particular child.

Mr. Viafanua responded to the embassy official by stating that he “will consider it.” 
The state department official continues by stating: 
“I was disturbed at his response that all inquiries by the State of Washington should be directed now to the defunct Brightway hospital in the States due to the fact that the question was how the child was removed from the State of Washington. I replied that was only one issue. They had allegations of abuse where he is now.”  
Investigator Note: This is after a child welfare worker from the State of Washington was denied access to this child. 
ISAC does not understand how an attorney for the State of Washington can be denied access when attempting to determine the welfare of a child.

We are also unclear as to how this decision was left to Mr. Viafanua, Director of Paradise Cove, who held no position in the government.
The embassy official goes on to write: 
“I really wish we had some way of narrowing down who owns all these places. I was not able to find out who is the placement facility replacing Brighway. I am convinced that Brian Viafanua does NOT control the placement of the kids or the money paid by the rents, contrary to what we have been told. At most, he “owns” the local Paradise Cove. I’d bet that JK (meaning Jay Kay of WWASP) may not own Tranquility Bay either. The real power behind them appears to be Litchfield, who puts up the money to open there. If so, then probably Litchfield doesn’t need to (or want to) own the facilities, but needs only to control the money from the parents.” 

Further statements in the document indicate concerns regarding the dispersal of revenue generated by the facilities and a determination that all monies are filtered through Utah. 
Investigator Note: This memo CLEARLY indicates a suspicion that RICO violations are taking place. However, NO Investigation into this suspicion was EVER initiated. 

July 22, 1998:

July 22, 1998 the Embassy received another letter from an eighteen year old student who wanted to leave Paradise Cove. 

August 1998: 

A letter dated August 1998 from the Samoa Department of Health states:

“There are four youth rehabilitation camps in Samoa and their existence have been created without prior knowledge of the Department of Health.  In 1996, the Department had inspected the Paradise Cove camp at Tiavi and found an unhealthy sanitation environment. The management of paradise Cove was advised accordingly. Mr. B Warren, Charge De Affaires – U.S. Embassy in Apia has raised the issue with me on Monday 24 August 1998 confirming there are four camps. Mr. Warren is concerned about the sanitation of these camps.”

August 22, 1998:

A letter dated August 22, 1998 states (excerpt): 

“Jan. 22 Viafanua provided charge with list of 29 individuals and couples who have experience with Paradise Cove and agreed to be on a list to be given to Department.” 

Investigator Note: There is NO doubt in the minds of our investigators that this list was NOT comprised of impartial individuals. 

1998:

In late 1998 The Department of State received a fax from a concerned parent who supplied the Department with information regarding the parent seminars, their connection to Life Spring, and Life Spring’s reputation as a cult.

September 5, 1998

A letter dated September 5, 1998 and sent to Bill Warren by another embassy official state:

“A recent example would be the law enforcement investigation following the tragic death of Nicholas at The Arizona Boys Ranch. I have read the police report and it states that investigators spent over one hundreds hours interviewing dozens of boys who witnessed the abuse that Nicholas suffered before they finally admitted that it had occurred. Nicholas died from a massive lung infection that went untreated for months. Instead of getting medical attention, when he became too weak to follow basic orders. The staff called him a liar and said he was faking. He died a horrible and painful death. In short, my point is that we must remember that this is a “behavior modification” program and that open and honest communication with outsiders can and usually does impact the student in punitive ways. According to some former students who have objected to their own treatment – they were dropped a level, put in isolation beaten or forced to spend long hours sitting on the floor.”  

Investigative Note: It is VERY common for those held captive to not admit to abuse they have suffered or witnessed. This is sometimes a fear of reprisal, other times it is a result of the “The Stockholm Syndrome,” a psychological state in which the victims of a kidnapping, or persons detained against their free will - prisoners - develop a relationship with their captor(s). This solidarity can sometimes become a real complicity, with prisoners actually helping the captors.

ISAC is shocked that our embassy investigators do not appear to understand this basic premise in psychology.
The letter continues to discuss a child at Paradise Cove and the official requests that Bill Warren (if possible) question the child away from the facility. The official then says:

“By the way, he has copies of a fraudulent court order concerning a boy who is still at Paradise Cove. He also has a copy of the letter he wrote to you in June 1998 asking to be released.”

Investigator Note: Again, it is clear that the Embassy knew that a legal adult was being held against their will by way of a fraudulent court order. This was, and should have been treated, as kidnapping. 

ISAC has no evidence to suggest that the owners or directors of Paradise Cove ever received any consequences for these actions.

A letter from a former Paradise Cove “student” was attached to the above document. In that letter, the student states that while at Paradise Cove, he was forced into a small box where he remained for several days. He also states that a staff member threw a passport in the box, which the student refused to sign. 
The former “student” further states,

“I’ve experienced them bug spraying us like the Jews.”

September 22, 1998:

A memo dated September 22, 1998 states: 

“Warren (Counselor d’ Affaire’s) met with Brian Viafaunau (Director of Paradise Cove) the day before traveling out to the Cove Sites.”
Investigator Note: However, in previous memos the Department of State indicated that they would conduct unannounced visits to Paradise Cove.

September 22, 1998:

A document dated September 22, 1998 states (excerpt): 

“The office of Texas Senator Kay Hutchison has inquired about a complaint alleging mistreatment of a teenager at Paradise Cove. Concerning the April 2nd visit to Paradise Cove confirmed that residents of Paradise Cove experienced no maltreatment. – Albright”
Investigator Note: The “Albright” noted here is then Secretary of State, Madeline Albright.

September 22, 1998:

In a document dated September 22, 1998:

The state department notes that it was told by an American business man that he is considering opening a camp devoted strictly to LDS Church students. In previous state department memos, students had mentioned the issue of religious doctrine, which Paradise Cove denied. 
Investigator Note: LDS is a common acronym for the Church of Latter Day Saints, also known as the Mormon Church.
September 22, 1998:

In a document dated September 22, 1998:

Officials questioned individuals concerning pepper spray use at Paradise Cove. Program representatives responded simply by saying that no pepper spray was on the grounds. 
The document further indicated that other programs such as Genesis-By-The-Sea in Santa Rita, Baja, Mexico – associated with Victory Christian Academy in Florida and Robert Land Academy in Canada had been brought to their attention. 
September 1998:

In late September 1998, Bill Warren sent a memo to the Embassy in Kingston saying that he would be sending information to “the Attorney General” to get her advice “about the best course of action.”  

Investigator Note: This “Attorney General” was Janet Reno.
October 1998:

A document from October 1998 states that an embassy official was assigned the responsibility of collecting information on the insecticide allegedly sprayed on students. (See Document dated June 28, 1998) The official contacted several well known university professors and requested a report on the possible effects and the details of the chemical used. The insecticide in question had been banned by the United States in 1996 due to the extreme long and short term health hazards. The embassy stated the following conclusion:

“It should not be used on human beings.”  
October 1998:
In October 1998 Bill Warren visited Paradise Cove again and sent the following memo to the Director of Health of Samoa regarding his findings:

“During my earlier visits to Paradise Cove and, to a lesser degree, the other institutions, I have found many young men with various skin diseases and infections, including boils, infected bites or wounds or scabies. I have on several occasions discussed this problem with officials and counselors at Paradise Cove. On the last visit, I met a young man who was suffering from an acute infestation of scabies all over his body. I spoke to the counselor, who assured me that lotions are available to any young men who are infected. I fear however, that this may not be enough. So far as I can tell at Paradise Cove, there is no source of hot water available for showering or laundry that would permit the young men to effectively eliminate scabies from their clothing and bedding. Hot water showers and laundry facilities would also, I believe, improve the standard of cleanliness and lower the incidence of boils and infected wounds.”

“Although the bug spray has been removed out of reach of the boys, the use of this U.S. banned chemical has not been discontinued. A recent report on the American television program “48 hours,” based on visits to Paradise Cove last May, indicated that behavior modification drugs are being prescribed for the boys by an American psychiatrist who pays only periodic visits to the Cove. It was also reported that he prescribes drugs or renews prescriptions without an individual medical evaluation of the boys for whom they are prescribed. The program also raised concerns about the qualification off the persons who are dispensing the drugs.”

Investigator Note: The embassy CLEARLY indicates here that they are aware of an American doctor who – according to them – is violating the ethics of most physicians. We believe the Embassy should have taken the responsibility of investigating further. 

October 1998:
A telegram from Madeline Albright, then Secretary of State, dated October 1998 reads:

“The purpose of this cable is to make posts aware of the programs and to alert conoffs to consular responsibilities and assistance with regard to these cases as well as reporting requirements. Jamaica “Tranquility Bay”- Divided into a Boys unit at alligator pond and a Girls unit at Treasure Beach. Mexico “Casa by the Sea”, “Sunrise Center” in Cancun Mexico was closed by the Mexican government in May 1996 due to immigration violations and allegations of mistreatment of the female teenage residents. “Morava Academy” in Czech Republic was closed in November 1998 by Czech authorities following an investigation into allegations of abuse of minors. Staff member arrested. There are unconfirmed reports of other facilities in Canada as well as several in the U.S. Posts are requested to notify the Department if they learn of the existence of any behavior modification facilities  with minor U.S. citizens enrollees in their districts. The department has no direct knowledge of the corporate or legal structure of these facilities nor of their precise relationship to each other. These facilities typically isolate the young people in relatively remote sites, restrict contact with the outside world. They appear to employ primarily local staff with little or no specialized training n child development, clinical psychology, or education are reported to have limited medical facilities and rudimentary sanitation systems. In many cases the parents through a contract have agreed to the use of restraints and chemicals. However, what is important is that most jurisdictions have laws forbidding certain kinds of corporal punishment. The fact that a contract has been signed authorizing use of corporal punishment would not preclude enforcement of such laws. Similarly, a contract which limits a minor’s contact with a third parties would not act to preclude contact with the minor by officials authorized by law to institute such contracts. Protection of a Minor is Key Counselor Function. “

Albright

Investigative Note: This directly contradicts an earlier document indicating that the Department DID have knowledge of the relationship between the facilities.

“Conoff” is thought to mean “consular officer.”
1998:

This document says that the Department of State had learned of a third organization – “Discovery Academy, attempting to open a branch of its Utah based school on Savi’i.” 

Investigator Note: Savi’i is the largest Samoan island.
1999

January 5, 1999:

In a document dated January 5, 1999, the State Department wrote that as of “last July” the Department was attempting to work with Paradise Cove concerning the receipt of a registration list of all the American youths there to date. 

The document goes on to say that the effort had been “ineffective.” The current list from Paradise Cove is said to be eight months old at the time and described as “useless.” 

According to the document, the “A Better Way” facility NEVER provided the requested list of American children. 
The document further describes concern regarding a statement made by Paradise Cove to Senator Hutchison that (Mr. Warren – Charge d’ Affaires) had been “Most Supportive” of the program indicating a bias. 
February 1999:

A document dated February 1999 discusses two cases of boils and infections on boys that were “disturbing” but all other details have been concealed by the Department of State.
February 1999:

A document dated February 1999 discusses the abandonment of students at New Hope Academy and states: 

“During a routine visit, charge discovered that new Hope Academy had essentially shutdown. There was no local staff at the site, and only one AMCIT counselor. The counselor and the four students present said they had received no food deliveries since the previous weekend, and when charge arrived were eating sugar cane and fruits provided by the local village. The other two students were up at the village. According to the village spokesman, the local director (name withheld by State Department) had left the island the previous night to return to the U.S. Charge bought provisions from his own pocket for the boys, returned to embassy and contacted the duty staff to request that they notify the parents of the students. The boys appeared safe last night and were staying with the local villagers who had been caring for them, and it was decided to leave them there pending some determination of their future. Post has also notified the office of the attorney general who will be looking into the implications of the closure. Including New Hope’s non-payment of debt to staff and landlords. Embassy has also spoken with (withheld) one of the New Hope Investors based in Orem, Utah who appeared as disturbed as the local authorities.”

1999:

This document discusses a child with scabies. The mother implored the Department of State to request that Paradise Cove allow her to speak to her own child. 

1999:

The following memo, written by Bill Warren, indicates that a woman telephoned with concerns of kidnapping and the usage of a facility that was supposed to have been closed due to “unfit” conditions. 
“She said she had some information about conditions at Paradise Cove’s Le Tiara compound which I have been assured has not been used since 1996. However, she said she had depositions from two boys who just returned within the past four months who said they had been there. I said if true, please fax them to me and I will look into it. It is possible that if the boys just returned after a two year stay, they could have been there before that site was closed. If it is still being used, it would in direct contradiction to what I have been told by P/C personnel. She also seemed most concerned – as do you and I—that boys are being kidnapped out of the U. S. and brought overseas against their will. I told her that we shared the concerns, but since it does not appear to be illegal, there appeared to be nothing we could do about that aspect of it, only being able to monitor the boys well- being overseas. She said that she had information that over 1000 boys a month were being processed through St. George, Utah and sent not only to Paradise Cove but to Tranquility Bay and other camps. She said she had talked to the Sheriff and local judge in St. George, and they professed to know absolutely nothing about it. She (and I) find that unlikely. We both agreed that some people are making a lot of money out of these camps. I invited her to share any information she had about on-going abuse, and said I would look into it. I said the issue of kidnapping was one that was going to have to be decided legislatively or administratively.” 
Investigator Note: Embassy official Bill Warren CLEARLY states that he is concerned about children being taken overseas against their will, and that he believes that police and judges in Utah are also aware of it.

Yet, nothing is done to stop what he indicates as profiting from children and racketeering. 

This document clearly shows that Bill Warren was WELL AWARE that kidnapping was an issue. 
March 1999:

A fax from Bill Warren dated March 1999 reads:

“Attached is a grimly interesting document sent to me today by (name withheld). Essentially, it is a how-to guide for kicking your kid out of the house when they leave the program against the parent’s wishes. I guess what fascinates me is that  (name withheld) and presumably the parents he’s writing to seem to think that every kids goal is to stay at home with the folks after age eighteen and submit to their rules. To me it seems like a sure fire recipe to make sure none of the eighteen year olds ever return home. Any thoughts?”

April 1999:

In April 1999, the following email was sent to Bill Warren from the Samoan Embassy:

“Bill: The Parent Child Seminar is basically a heavy – duty emotional ambush. From what I have been told, it’s all about the parents confronting past issues with their kid and how they expect them to act when they come home. Some kids really get upset when they hear about their home contracts and refuse to commit to the contract – which can get them dropped a level at the request of their parents. Obviously the best game plan is to go along until they can get home. Then they can figure out what to do if they have other options.”

June 1999:

In a document dated June 1999, the embassy states:

“The profits from the camps seem enormous. For the owners and directors, however, profit seems to be their most important product.”

“Almost all of the students enrolled in the camps in Samoa have U.S. Passports, some issued immediately prior to departure from the U.S. However, some of the teens said that they did not sign their own passport applications. Post has discussed this issue with Honolulu passport agency and understands that department is looking into the question of whether such applications could be considered fraudulent.”

“The camp directors recognize (albeit reluctantly in some cases, and then only after repeated approaches by the consular officers) the right of teens to leave the camps when they turn eighteen.” 

“As noted above, there have been credible allegations of abuse. Instances of poor sanitation and food have been raised by the embassy with the camp staffs and with Samoan Health authorities. There are valid concerns that isolation as a punishment for non-participations is a human rights abuse.” 

Investigator Note: The embassy clearly recognizes the abuse, human rights violations and incidents of kidnapping. 
This document contains another CLEAR acknowledgement by the Department of State that the facilities hold legal adults against their will. ISAC is unclear why this was never addressed in a criminal proceeding.
July 1999:

A fax dated July 1999 from the US embassy in Samoa to government officials in Fiji states: 

“Post gives background on behavior modification camps and their use by families to reign in reluctant children.”

“American parents who send their children to these facilities often sign contracts that grant sole discretion to the facility for schooling as well as discipline which can include the use of restraints, chemical agents and isolation to achieve the programs objectives. The children in the facilities are escorted to the facilities, often against their will or under a misconception as to the purposes of the program. They then find themselves isolated in a foreign country without access to outside support. The overall track record of these facilities is mixed since owners establish operations in countries which they can operate in an atmosphere of little or no government regulation. There exists the potential for neglect or mistreatment of enrollees by the staff of the facilities. The director Brian Viafanua is reportedly now seeking to relocate the facility to a new site in Fiji. (Meaning Paradise Cove).” 

Investigator Note: Here again it is CLEAR that the Department of State was well aware of all the problems and even shares information with another government.

The facility in Fiji is called “Coral Island Academy.”

August 1999:

A document dated August 1999 states that the embassy does not recommend closing the camps, only monitoring them. It further states that the owners of New Hope Academy are former business partners with Steve Cartisano. (See Section 5 for further information regarding Steve Cartisano.)

2002

April 2002:

A document dated April 2002 details a visit to Tranquility Bay by United States Marines as a part of “career day.”  The document states: 

“The Marines response was shock and dismay at children being sent away by parents to this remote corner of the island. One Marine said, ‘I know kids get in trouble, but what could any child possibly do to deserve this?’ 

The document further states:

“Ionie Ramsay Nelson presented a report in which she chided the director for failing to volunteer information to the police on improper or unlawful conduct by the center staff. The report lists several disturbing incidents, including an alleged rape case that took place in 1999, dismissal of an employee who attempted to sell drugs on the compound, and dismissal of a male employee earlier this year for attempting to have one on one contact with a female student.”

Investigative Note: At the time, Ionie Ramsay Nelson was the Superintendent of Police.

2003
March 2003:

A document dated March 2003 and prepared following an inspection of Tranquility Bay notes students “were observed lying on the floor in an isolation room. Time in “OP” may vary from days to weeks or more.”

The document goes on to quote the Tranquility Bay enrollment agreement as stating that it is a “specialty boarding school” and not a drug treatment center or counseling based program.” 

However, when Senator Rockefeller submitted a written inquiry into Tranquility Bay and the condition of a particular individual, the embassy told the Senator “Tranquility Bay typically enrolls students with alcohol, drug or behavioral problems.”

November 2003:

Transcript of a conversation between Ian Brownlee, Department of State, and ISAC 


10:40 A.M. EST, November 12, 2003

ISAC: Hello Ian, this is the Co- National Director of ISAC. 

Mr. Brownlee: Hello

ISAC: I would like to talk to you about the 14 kids who attempted to leave Tranquility Bay the other day.

Mr. Brownlee: You know what; I probably have as much information as you do.  Let me try to get some more information on that.

ISAC: And call me back this afternoon.

Mr. Brownlee: Well, what do you want?

ISAC: I need to talk to you about those kids, the Tranquility Bay Report, and the complaint to the UN [United Nations] we are making. 

Mr. Brownlee: I wouldn’t be able to speak to the complaint to the UN.  You would need to be talking to them. 

ISAC: Ian, let me get right to the point.  Those 14 kids that attempted to leave would indicate their unwillingness to stay; therefore, to hold them would be holding them against their will. 

Mr. Brownlee: What do the custodial parents say?

ISAC: I don’t have information on them and at this point, that is not the issue.

Mr. Brownlee: It most certainly is the issue.

ISAC: I don’t know any parent that can contract away the civil liberties of a child or contract away abuse.

Mr. Brownlee: I don’t know that abuse is taking place there.

ISAC: You sent me an email saying, “They don’t do that [kind of abuse] anymore.”  That would indicate that you were aware that they [Jay Kay and Tranquility Bay] were abusing children at some point. 

Mr. Brownlee: No, it would not indicate that and, yes, the pepper spraying of kids did happen but I don’t believe abuse is taking place there.

ISAC: Ian, we have over 40 affidavits from children and parents stating what took place there. You have known it for over two years. You have done nothing on investigating them after the TB report came out. You have more than enough evidence that abuse has taken place there.

Mr. Brownlee: I don’t believe those things are happening anymore---the pepper spray.

ISAC: And you know this how? You have statements, public statements from Jay Kay; you have news articles, interviews, affidavits, pictures----now you’re telling me “oh, because they said it doesn’t happen anymore, it doesn’t?”

Mr. Brownlee: I spoke to a girl recently, who was not afraid to talk and she indicated she had not seen any abuse.

ISAC: I see. So, because you spoke to a girl whose condition is unknown, who’s age is unknown, than they must not be doing anything. 

Mr. Brownlee: We don’t have any authority in there anyway.

ISAC: You most certainly do. You have the authority to send Bruce Kraft in.

Mr. Brownlee: No, we don’t have any authority to regulate that.

ISAC: Mr. Brownlee, you most certainly do have the authority to send in Bruce Kraft, and as the U.S. Government inform US citizens of their rights in front of a third, independent party so that we can be assured those kids are aware of their rights!

Mr. Brownlee: I believe the situation is being monitored closely. 

ISAC: Ian, you have had overwhelming evidence of abuse there [at Tranquility Bay] and you have known about it for over two years, and still have failed to stop it. 

Mr. Brownlee: I should have stuck with what I said originally: That is, I’m dealing with death cases right now.

ISAC: Ian, let me say it right now, on behalf of ISAC, we are demanding the immediate release of those children, and that all children be informed of their rights. If you fail to act, you will hear from us.

Mr. Brownlee: Well, you can ask whatever you want. Bye!

Section 6: Steve Cartisano

In researching Steve Cartisano, ISAC found information suggesting that corporations affiliated with WWASP are/have been involved in MANY wilderness camps. We have not included the wilderness camps in this report due to time constraints. 

However, we were able to determine that associates of Steve Cartisano have created MANY wilderness programs, and most of those list a WWASP-affiliated corporation as partial owner. 

We believe that an investigation of possible RICO violations as well as fraud should be initiated.

We also believe that ANY criminal investigation related to WWASP should include an investigation of those wilderness camps as well.

Corporations connected to both Steve Cartisano AND WWWASP are listed in the main “Corporate data matrix.”

Corporations owned by just Cartisano are located in the binder.

The following is a brief summary of what we have found so far, as well as background information and news articles concerning Steve Cartisano:

· “Intermountain Wilderness Association,” “Challenger Foundation” and “Chilanko Lodge” were each owned by Steve Cartisano as well as a company named “Div of Corporate Directors.”

· “Div of Corporate Directors” also has partial ownership in “Dixie Consulting,” “Yamagata Associates,” “InfoWest,” “Premier Education Planning” and many other WWASP-affiliated companies. (See Corporate Data Matrix)

· The address for “Div of Corporate Directors,” including the box number, is identical to the address listed for “Intermountain Wilderness Association,” “Dixie Consulting,” “K & J” (owned by Ken Kay), “Airfax,” “Infowest,” “Premier Education Planning” and many other companies connected with WWASP. 
· Challenger Foundation was created in 1988 and lists “Div of Corporate Director” as a partial owner however, “Div of Corporate Director was not formed until 1994. 
· “Intermountain Wilderness Corporation” was incorporated in February1990 and lists “Div of Corporate Directors” as a partial owner even though “Div of Corporate Directors” was not incorporated until 1994.
The following corporations are currently listed to Stephen Cartisano:

American Association of Consumer Advocates – Active (There is a website for an organization with the exact same name located in Texas - http://www.flash.aaca-usa.com/LearnMore-About.htm )
The Right Place Foundation – located in Oklahoma. 

Excalibur Films, LTD – located in California. 
Investigative Note: This corporation uses the same address as the CS Landre Foundation which provides funding to parents who enroll their children in WWASP facilities.

Nobel Quest Inc. – located in Las Vegas, Nevada

Excalibur Expeditions, Inc – located in Florida

Steven Allen Productions, Inc – located in Utah

· An individual named Jay Kirch owns a vehicle registered to Cartisano’s address. The vehicle is secured through First Security Bank in Boise, Idaho.

Investigative Note: Boise, Idaho is also the location of David Steadman, Northwest Association of Schools and of Colleges and Universities.

· Mark Lichfield also has a vehicle financed through First Security Bank in Boise, Idaho.

· Karr Farnsworth has had three vehicles financed by First Security Bank in Boise, Idaho.

· Robert Lichfield has a vehicle financed through Wells Fargo Bank in Boise, Idaho as well as Windy Winder, thought to be a relative of Wayne Winder, Director of Majestic Ranch Academy.

The following information was originally published by various news agencies. Comments in “bold” were added by ISAC.

Originally published by HighCountry News:

That’s the philosophy of Utah native Steve Cartisano, often called the godfather of wilderness therapy treatment. When the former military special forces officer and Brigham Young University dropout founded a company called Challenger in 1988, it took off like a rocket, grossing $3.2 million in its first year and spawning several imitators.

Cartisano apparently hit upon the idea of intimidating tough kids into submission through outdoor survival while studying communications at Brigham Young University in the mid-1980s. Some say he borrowed the concept from a former BYU professor, Larry Dean Olsen, who eventually left the BYU faculty in the 1970s to help start another therapy school, the nonprofit Anasazi Foundation.

“By many accounts, Cartisano got results. The rich and famous flocked to the school: Satisfied customers included the Winthrop Rockefeller family of Arkansas, who placed a daughter and later a son in Cartisano’s programs. Iran-Contra conspirator Oliver North visited a Challenger camp in southern Utah during the summer of 1989.

But the high-profile, big-profit days of Challenger ended in 1990 when Kristin Chase, a Florida teen on her fourth day in the program, stumbled during a hike on Utah’s scorching Kaiparowits Plateau and collapsed. Revived once, she hallucinated, fell and died, according to authorities. Because of a partially inoperable radio, it took two hours before professional medical help arrived.

Cartisano and Challenger were charged with negligent homicide and nine misdemeanor counts of child abuse. The company soon filed Chapter 11 bankruptcy after falling more than $1 million into debt. While Cartisano was acquitted of all criminal charges in Chase’s death in 1992, the national publicity spawned a slew of civil suits against his company. Seven federal suits alleging negligence, intentional infliction of emotional distress, fraud and breach of contract were filed August 1989 and November 1993. All were settled out of court.

Investigator Note: When Cartisano was charged with the death of the child, a WWASP corporation had partial ownership of Challenger.

Cartisano was subsequently banned from operating any child treatment program in Utah and later in Hawaii, where another version of Challenger faltered in 1990. He later orchestrated similar programs in Costa Rica, Puerto Rico and the U.S. Virgin Islands. None were ever licensed; each left behind a trail of angry parents and unpaid bills.

Cartisano’s latest venture was working as a supervisor of a dormitory for American Indian students on a reservation in Oklahoma. But late last year, when a Bureau of Indian Affairs officer read a magazine article about wilderness therapy that featured Cartisano’s history and photograph, Cartisano was fired.

His philosophy has continued to flourish, however. Two former employees who testified against him in return for immunity from prosecution went on to found an outdoor survival school. Decrying Cartisano’s allegedly abusive ways, Bill Henry and Lance Jaggar were licensed by Utah officials and began operating a teen wilderness program in 1992. Called North Star Expeditions, it’s the same outfit that is now accused of negligence in the death of Aaron Bacon.

Investigator Note: North Star Expeditions is partially owned by Div of Corporate Directors, a WWASP-affiliated corporation. 
North Star Expeditions was formed in 1990 – not 1992 – and lists Div Of Corporate Director as a partial owner despite the fact that Div Of Corporate Directors was not formed until 1994. 
North Star Expeditions lists an address that is used by the following WWASP corporations: Yamagata Enterprises, Marlar Corporation, Mountain Roads Auto Body and Paint as shown in the Corporate Data Matrix.
Steve Cartisano, who was a New Hope consultant in Samoa, transformed survival-style camping programs for troubled youths into a multimillion-dollar industry. 

The former Utah resident was banned from working with kids there after a girl in his care died, according to the Salt Lake (Utah) Tribune. Cartisano was acquitted of homicide, but is listed as a suspected abuser on a Utah state licensing registry.

Investigative Note: New Hope Academy in Samoa was/is affiliated with WWASP.
In December 1990, Cartisano started the Challenger Foundation wilderness-therapy program in Hawaii without the knowledge of state licensing officials. Police found nine teens in remote Wailua Valley on Molokai, and an officer described it like a "prison camp," according to local news reports. The youths were unhurt but hungry, foraging on fruit and eating oats, lentils and rice. The state filed a lawsuit to shut down the program, and a judge indefinitely suspended operations. 

New Hope, which has no connection to New Hope Christian Fellowship, shut down in Samoa in early February. Eight parents -- upon hearing reports of food shortages and leaky sewage -- took their children out in December before their 12-month contracts expired, according to the Salt Lake Tribune. 

State Department spokeswoman Nyda Budig said the government received reports that the directors had disappeared. 

"They (youths) were pretty much left on their own, they were hungry," Budig said. "Local families took them in. They were certainly in need of supervision." The U.S. Consulate then contacted parents.

New Hope business partner Dan Wakefield of Provo, Utah, said New Hope youths always had food and a full staff to supervise them. He said the academy was "completely blindsided" by an "unscrupulous con man" -- Cartisano, who he accused of writing $23,000 in bad checks.” 

Originally published by Samoan Observer:

The American Steve Cartisano is not familiar to many Samoans. Perhaps only
to people of Vavau, Aleipata. That was where he went in 1998 to help start the organization called New Hope Academy. Hired by American businessman, Dan
Wakefield, Cartisano apparently promised to make $10.9 million from a $25,000 start-up investment. New Hope Academy was in the business of reforming defiant American teenagers and turning them into decent young people accepted by society.

But according to Wakefield who is in Apia this week, New Hope Academy no longer exists. It has been transformed into another organization called Pacific Coast Academy with Cartisano as boss.

Investigative Note: Pacific Coast Academy is affiliated with WWASP.

The problem though is that Cartisano is no longer around. He has returned to the United States where he could not be reached for a comment. But before he left, he managed to cash a string of US bank cheques in a local bank totaling about $25,000 and using New Hope Academy as guarantor.

Although Cartisano was acquitted of criminal charges, several civil law-suits were brought against him and his name was placed on the Utah Department of Human Service registry of suspected abusers in 1992, preventing him from working in any capacity with a state-licenced child-treatment facility in Utah again.

Since then, Cartisano has left a trail of allegations of fraud and abuse around the Northern Hemisphere, and the various offshoots of his Challenger programme have been investigated in Hawaii, the U.S. Virgin Islands and Puerto Rico.

But the charismatic Brigham Young University dropout seems unsinkable. State
officials say Cartisano's involvement last year with two Utah-based teen treatment programmes wasn't affected by the abuse registry because treatment facilities out-of-state are not monitored. "Anyone providing service to children in the state is checked against that registry database, but a lot of these programmes that may be based in Utah and conduct the treatment elsewhere, we have no jurisdiction over," said Ken Stettler of the Division of Youth Corrections, who investigated Cartisano's Challenger program
extensively. "You can't prevent everything and Steve will play any card that will get him what he wants."

Adds Wayne Holland, a retired state child-care licensing official who also helped bring Cartisano to justice in Utah: "He's always got some sort of confidence scam going. At one time I thought Steve might be in a witness-protection program because everything he said never panned out."

"I have steered people to Steve for the specific purpose of writing manuals and, yes, that has back-fired and now my name gets dragged won with him," Allred said. "I hate that I have contributed in any negative way to the image of these programs. It was stupid and I'm paying the price."

Allred said she last heard from Cartisano earlier this year when he called seeking a Web site designer for the latest teen-treatment programme he was working with: Pacific Coast Academy based in Arizona with treatment facilities for teens in Samoa.

Although the programme's Web page lists a Mesa, Ariz, mailing address, Mesa city officials say they have no record of a business license for the academy, or Pacific Coast Foundation, a so-called "outdoor intervention referral service" using the same phone number as Pacific Coast Academy (PCA).

PCA bills itself as a nonprofit organization, and all non-profits in Arizona are required to register with the secretary of state's office. The state has no record of either the academy or foundation. The toll-free phone number for PCA rings through to an office in Stillwater, Okla, where Cartisano resides much of the year. However, a statement sent to The Salt Lake Tribune via e-mail maintains Cartisano has no involvement in the operation of PCA.

"Mr. Cartisano is not and never has been a employee of PCA nor does he have any long-term association in any capacity whatsoever with PCA; any allegations to the contrary are malicious lies and slander spread by a source with no credibility," reads the message signed by "Lonnie Fuller" but sent from the e-mail address steve@pacificcoastacademy.com. "Mr. Cartisano is a consultant to numerous programs and has been called upon for advice by PCA on two occasions in the past."

However, several individuals familiar with Cartisano say when they call the PCA phone, he answers. "I talked to him on the phone and he denied he even knew himself," said Cathy Sutton, who has lobbied for federal regulation of wilderness-therapy programmes ever since her daughter Michelle died in a Utah-based programme run by a former Cartisano employee in 1990. Another youth-programme reform advocate, Jeannie Colburn of Maine, said after she called PCA once to inquire about the programme, Cartisano began contacting her almost daily.

"I've seen videotapes of Cartisano and there's no doubt in my mind that the guy calling himself Steve Michaels is Steve Cartisano; it's the same voice, same smooth-talking routine," she said. "When I was talking to him from the start, I felt like I was talking with vermin." PCA claims it is a fully licensed and accredited child-treatment programme in Samoa. However, the company did not respond to requests from The Salt Lake Tribune to provide details on what agency if any in the Samoan government regulates such
programmes.

Sutton filed a deceptive-advertising complaint with the Arizona attorney general's office against PCA last month, and the state attorney general's office said that it would look into the business. Meanwhile, she is lobbying Sunset magazine to stop running ads for Pacific Coast Foundation. (Source: Samoan Observer)

Originally published by Samoan Observer:

APIA, Samoa -- Allegations of sexual, physical and mental abuse led to the removal of 23 American and Canadian teens from a center for troubled youths reportedly run by a man who was banned from operating teen-reform survival camps in the United States following the death of a girl in his care. 

Reports made by the teens to the U.S. Embassy over the past three weeks "were very serious and were coherent, credible and consistent," said James A. Derrick, the charge d'affaires at the embassy. "We were able to verify many to our satisfaction," Derrick said. "We are interviewing the students and if we receive credible information of specific crimes we will pass it on to the appropriate authorities of the Samoan government." 

The attorney general's office said the "serious, credible complaints" are being investigated by police. Specific allegations weren't disclosed by officials investigating the program, which has an unlisted telephone number. The 22 Americans and one Canadian were housed in a motel after being removed Thursday. They spent Friday at the embassy contacting their parents to make arrangements to return home. 

Most of the teens are from the southwestern part of the United States, Derrick said. Embassy officials, along with officials from the High Commissioner of Australia, representing Canada, visited the Pacific Coast Academy on Friday along with police officers, Health Department staff and a lawyer from the attorney general's office. 

The Samoa Observer reported the rehabilitation center is owned by Steve Cartisano, who was banned from operating teen-reform survival camps in Utah following the death of a girl in his care. 

Cartisano gained notoriety after founding Challenger Foundation, a successful adolescent "wilderness therapy" program in the late 1980s. But charges of child abuse and negligent homicide - 16-year-old Kristen Chase died of heat exhaustion in 1990 while on a forced hike in Kane County, Utah - closed the program. 

Cartisano was acquitted of criminal charges. His name landed on Utah's registry of suspected child abusers in 1992, barring him from working for any state-licensed child-treatment facility in the state. Cartisano also was linked to another center for troubled American youths in Samoa. 

He was hired by several Utah businessmen in 1998 to help start the New Hope Academy. In the two weeks Cartisano ran New Hope, company officials allege he wrote $23,000 in bad checks and ran up a $10,000 cellular phone bill. In 1999, New Hope closed its doors, reportedly stranding five youths in the South Pacific island nation, located 2,300 miles south of Hawaii”.(Source: Rick Ross)

Originally published by The Woodbury Reports.
(August 8, 1999) In two articles in the Sunday edition of the Salt Lake Tribune, writer Christopher Smith announced the controversial camp director Steve Cartisano is back in business, running camps for troubled teens. The first article, entitled “Cartisano Leaves a Long History of Controversy in His Wake,” lists Smith’s findings about Cartisano’s involvement from 1988 to 1995. It associates Cartisano with Challenger Foundation, Challenger in Hawaii, HealthCare America in the Caribbean, and American Heritage Center, which was headquartered in New York with students in Costa Rica. It also listed his lawsuits, bankruptcy, and his acquittal in a homicide trial. The second article, entitled “Nine Years After Girl’s Death, ‘Camp’ Director Has Returned,” updates his more recent activities as part of New Hope Academy in the island of Somoa, and Chilanko Lodge in Canada. After Dan Wakefield, New Hope Academy’s island manager and part owner, left the school temporarily in the care of Cartisano and Lonnie Fuller, he said, “Biggest mistake I ever made.” After plans fell apart for Chilanko Lodge, owner Mark Sudweeks said, “We put stop-payments on the checks but he had already managed to cash one by forging my wife’s signature.” Jackie Allred, a past Cartisano employee was quoted as saying, “now my name gets dragged down with him. I hate that I have contributed in any negative way to the image of these programs. It was stupid and I’m paying the price.” Smith also states his belief that Cartisano is currently involved in a program called Pacific Coast Academy, operated by a man using the name Steve Michaels, with students in Somoa and offices in Mesa, Arizona. Cathy Sutton, head of a non-profit Foundation with the goal of improving the quality of care in the business of working with at-risk teens, 209-599-4692, has filed a deceptive-advertising complaint against Pacific Coast Academy in Arizona and is lobbying Sunset magazine to stop running their ads”.(Source: Woodbury Reports)

Originally published by Star Bulletin, 1999:

Aloha Youth Facility 

Weeks after New Hope shut down, its chief executive officer opened a similar business in Laie called Aloha Youth Academy, and it’s also stirring controversy.

Aloha Youth, headed by chief executive officer Mekeli Ieremia, a former Brigham Young University and pro football player. 

(Source: Star Bulletin 1999).

 Investigative Note: This shows that after New Hope abandoned students in Samoa, they opened a facility in Hawaii. 
Aloha Youth "just really took advantage of this community," said Craig Chapman, president of Friends of Malaekahana, a nonprofit group that leased Malaekahana Park land to the program. "Everybody wanted to help. Unfortunately they've mistaken kindness as weakness." 

Program lacks state license

Aloha Youth lacks state licensing. Still, seven youths have been treated there -- two from Hawaii, including one state-funded special-needs student. But the Health Department yesterday told the academy to send its single remaining youth back to the mainland and take no more until it gets the required licenses. 

Meanwhile, the state Family Court is investigating Aloha Youth for allegedly using confidential court records in its marketing. And at least one mainland parent is planning to sue the academy. 

Company officials say they're the ones who are the victims of misunderstanding and misinformation. Ieremia, who has family in Laie, was not available. But Aloha Youth director Jeff Pluemacher said he believes criticism is unfairly influenced, and good operations like his hurt, by national news reports on alleged abuses at other such businesses in Samoa and elsewhere. 

To Chapman and others, the immediate bottom line is making good on outstanding debts. Chapman said his organization allowed Aloha Youth to locate temporarily at Malaekahana Park from April through August. Aloha Youth pulled in with two modular trailers, where its clients were housed. Now it works out of an office/house in Laie. 

However, Chapman said Friends of Malaekahana is still owed $9,000 for camping fees and for park improvements that were supposed to be reimbursed. Aloha Youth also never made good on scholarships for local youths, he added, and never showed documentation to back up its claim of having nonprofit status. 

Pluemacher said there was never a bill or lease agreement and blamed problems on "a real big misunderstanding." 

Former Aloha Youth staffers level a more serious charge: Parents who shelled out $2,490 a month for each child were duped. Former counselor Justin Kaahanui said the teen clients were served doughnuts for breakfast, had to use cold park showers and a leaking toilet, and didn't get the therapy they needed and were promised. Kaahanui was so disturbed that he called parents in August to inform them of the situation. 

"Parents were led up the wrong road," he said. 

Paul Newell agrees. Newell, a youth counselor with a bachelor's degree in psychology from BYU-Hawaii, said he and other staff members believed Aloha Youth was based on a sound philosophy. Days were filled with outdoor activities, counseling and "study time," which mostly entailed reading. But staffers became frustrated when improvements to living conditions kept being put off, according to Newell, who said Aloha Youth owes him $4,000 in back wages. 

'Getting ripped off'

"I think parents were getting ripped off," Newell said. "I think the kids got fairly decent treatment as far as the counselors go. They were doing their best. But there was not a whole lot of structure." 

Alerted by Kaahanui's phone call, parents for two of Aloha Youth's clients came to retrieve their children. One parent, Gladys Erwin of Aliso Viejo, Calif., said she put her 15-year-old son in the program in July because the family court in her state required some type of placement. 

"There were beautiful brochures," she said. "Everything seemed to be in order." Erwin left her son with Aloha Youth for six weeks, and now plans to sue. 

"I'm glad that he's home," she said. "It was a very bad experience." 

Erwin may have been attracted by more than the brochure. Family Court is investigating whether Aloha Youth sent her confidential court records to make her mistakenly believe the program was endorsed by the court. 

In fact, said Family Court director Kenneth K.M. Ling, the court decided it would not send youths to the program since it lacked state licensing, and because its services and facilities were "seriously lacking." 

"As a state we need to be aware of programs before we embrace them," Ling said. 

The brochure is misleading. It incorrectly states that Aloha Youth is a fully accredited private school, and that it has nonprofit status. 

Pluemacher said he can't explain how the court order was sent with the letter, but it "wasn't done in any kind of malice." 

He said the information about the academy's accreditation was an oversight, left over from New Hope brochures. He added, though, that classes -- BYU correspondence courses -- are accredited. As far as the nonprofit claim, Pluemacher said Aloha Youth formerly was under the umbrella of a nonprofit organization, but he didn't know the name. 

Aloha Youth is a for-profit business now working to change its status, and the brochure is no longer being sent, he said. 

Program has supporters

Aloha Youth has its supporters. Marialaina Vanderwerf of Kaneohe placed her 12-year-old son there for 26 days after hearing about it through a Department of Education counselor. When insurance didn't pay and no government funds were available, Aloha Youth absorbed the cost of keeping her son. 

"I knew it was just getting off the ground and the environment was rustic," said Vanderwerf, who didn't want to send her son to the mainland for anger-management problems. She thought the program "was very wholesome." 

Tom Smith, a case manager with Alakai Na Keiki, which has a state contract to find services for special-needs youths, tried to get funding for Vanderwerf. Smith said Aloha Youth "looked appropriate." While similar programs often involve confinement, "this was not a locked facility. I was impressed with that." 

One Hawaii child's stay at Aloha Youth was paid for with state funds. The child fell under the so-called Felix consent decree that requires improvements to educational services for special-needs children. Health Department spokesman Patrick Johnson said a team of teachers, parents and department officials recommended the child temporarily be placed with Aloha Youth because there was no other facility available, although some objected.(Source: Star Bulletin 1999)

New Hope Academy Articles

Originally published by Woodbury Reports:

(February 22, 1999) The Salt Lake Tribune reported on their web site, that New Hope Academy, owned by a Utah company but operating in the island of Apia, Samoa, has been closed down amid charges of abandonment. The article reported an agent for the U.S. Consulate found five students on February 2, 1999 on the beach or living with villagers. It also reported the former partners of New Hope Academy included Norm Cluff of Orem, Utah, Utah businessman Dan Wakefield and Mekeli Ieremia, a popular former Brigham Young University football player.(Source: Woodbury Reports)

Scrutinized youth camp chief ‘took off'

Mekeli Ieremia has disappeared,
a former Aloha Youth worker says

By Susan Kreifels
Star-Bulletin 

LAIE, HAWAII -- A former BYU football player who was operating controversial youth reform camps in Samoa and Laie, Hawaii has disappeared, according to the former director of the Hawaii camp. Mekeli Ieremia, who owned both the New Hope Academy in Samoa and the Aloah Youth Academy in Hawaii, can't be found says Jeff Pluemacher. Ieremia is sought by Texas authorities for as much as $4.7 million in workers' compensation funds. 

The New Hope Academy shut down earlier this year, and U.S. authorities discovered five hungry teens stranded on Samoa last February. The company claims that disgruntled employees and parents orchestrated its failure. New Hope had been marketed to parents of troubled teens in Utah, using Ieremia's reputation from BYU. 

A few weeks later Ieremia opened Aloha Youth Academy, charging $2,490 monthly per child. Soon afterwards, two mainland parents pulled their children from the program when a counselor called them, claiming that Aloha wasn't providing the promised services. 

One of the parents then filed a complaint with the Hawaii Office of Commerce and Consumer Affairs. In September, the Academy was shut down until it received proper licenses from the state Department of Health. 

Ieremia was suspended earlier this year from a job as director of risk management for the Soccorro Independent School District in El Paso, Texas. The missing workers' compensation funds were from the school district. In an October interview, Ieremia, who has family in Hawaii, says he never came under investigation for the missing funds and that he voluntarily resigned on his attorney's advice. 

While authorities and former employees have been unable to locate Ieremia, it is known that he has a home in Samoa and relatives in Hawaii. (Source: Mormon News)

FBI looking into allegations

An El Paso Times report in April said unnamed school officials alleged that Ieremia siphoned district funds to a secret account while pretending to contract outside companies for background checks on prospective employees. The El Paso County Sheriff's Department and the FBI are investigating the allegations. 

Ieremia's cell phone has been disconnected. A woman who answered the phone at his El Paso home said she could not give any information about Ieremia. 

Controversy has followed Ieremia from Samoa to Socorro. At the same time he was working in El Paso, Ieremia opened a youth reform camp in Samoa called New Hope Academy. The U.S. government says that academy left five hungry teens stranded on the faraway island last February. New Hope denied that youths were abandoned and said disgruntled staff and parents orchestrated its demise. 

In April, weeks after New Hope shut down, Aloha Youth Academy opened in Laie, serving a total of seven youths. Two were from Hawaii, and one was a state-funded, special-needs student. Aloha Youth charged $2,490 a month per child. 

While some parents believe the program was effective, two mainland parents pulled their children out after a counselor called to tell them Aloha Youth was not providing the promised services. 

One parent, Gladys Erwin of Aliso Viejo, Calif., has filed a complaint with the Office of Commerce and Consumer Affairs. "All I can say is I'm glad the boys are finally out of there," Erwin said. "It was an expensive lesson to learn." 

Laie workers say they weren't paid

Former employees and others in Laie said the academy owes them thousands of dollars. 

Meanwhile, Pluemacher said he plans to open a similar camp in Laie for teens with drug abuse and other behavior problems. This business will have no connections to Ieremia. 

Pluemacher is looking for a 10-bedroom house where he will open the Hawaii Pacific Youth Center, a residential treatment facility for teens with drug abuse and other behavior problems. He will apply for licensing that will allow him to serve up to eight youths, and he hopes to open the center in late January. 

Teen-reform camps are a lucrative and growing market, with some parents seeing them as the last resort in trying to regain control of a child. Pluemacher will target mainland teens but also serve local special-needs youth who require state-funded services. 

"There is really a need," Pluemacher said. "There are many kids in the mainland." 

Investigative Note: Mekeli Ieremia was convicted of first degree felony theft. 
A Request from ISAC

Request to the Government of the United States:
ISAC has participated in NUMEROUS conversations (via telephone and email) with Embassy and State Department officials.

We have requested investigations of all overseas programs housing American juveniles and young adults and demanded that these children be advised of their rights under international law in the presence of an independent third party. 
ISAC (again) requests that the Government of the United States:
· Advise ALL juveniles and young adults in overseas programs of their rights in front of an independent third party.
· Initiate a full, complete, and UNHINDERED Federal investigation into the World Wide Association of Specialty Programs and Schools.
· Develop and initiate Federal regulations for facilities housing juveniles overseas and within the United States.

· Ensure that all allegations in this WWASP Crimes Report, the RICO Report, and the Tranquility Bay are investigated fully and unhindered by the appropriate State and Government agencies. 
· IMMEDIATELY remove from duty those government officials, Embassy officials, etc. who had knowledge of the alleged crimes of the World Wide Association of Specialty Programs and Schools, as well as affiliated individuals, yet failed to act on that knowledge.

· That if possible through law that the government would seek ANY remedy possible against their employees for failing to do their duty and act.
· Where legally possible, allow ISAC Corporation to assist with investigations into ANY facility housing American juveniles and young adults.
Thank You from ISAC
ISAC would like to thank Texas Senator Kay Hutchison, West Virginia Senator John D. Rockefeller, and California Representative George Miller for their continued efforts to ensure the welfare of children in overseas facilities.

ISAC would also like to thank Ms. Ghory and her team for working with ISAC during this investigation. Without Ms. Ghory and her heart for American children, this report would not have been possible. 

ISAC owes a very special thanks to the survivors, and parents of survivors, who continue to support and assist our efforts. 
Sincerely,

The ISAC Team
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